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@ What are your working hours?

Our working hours are 09:00 to 18:00, including weekends and public holidays.

@] How long is free storage available at the terminal?

No storage fees apply until 6:00 p.m. on the day after the shipment arrives at the terminal.

B Who is authorized to collect the documents and cargo, and where?

Documents and cargo can be collected by your legal representative or a designated authorized person at the

following address: Cargo Terminal “Aviation Services Bulgaria”, Terminal 1, 1 Christopher Columbus Boulevard.
You can find the exact location on our website under the “Contacts” section.

¥ What does the Subscription Service include?
To make things easier for you, Aviation Services Bulgaria offers a free subscription service for electronic
shipment notifications. This service helps you stay informed about your expected shipments without needing
to search for updates manually.
By subscribing, you will:
e Receive advance notifications about incoming shipments.
e Get immediate access to related documents upon arrival in Sofia, including airwaybills, warehouse

receipts, invoices, and other relevant paperwork.

Subscription forms are available on our website in the “Useful Documents” section.

¢ What are my obligations as a recipient of goods?

As the consignee, you are required to place your incoming cargo under an appropriate customs procedure or
re-export it within 30 days of its arrival at the temporary warehouse of Aviation Services Bulgaria.

If this period expires without action, Aviation Services Bulgaria reserves the right to determine the applicable
customs procedure. In accordance with Article 150 of Regulation (EU) No 952/2013 (Union Customs Code)
and Section 8.17 of our General Terms and Conditions for Freight and Mail Handling, published on our website
aviationservices.aero, we may return or re-export the goods at our discretion, either to the sender or to a third

party.
How are partial shipments handled?

As a ground handling operator, Aviation Services Bulgaria is not responsible for the transportation of cargo to
Sofia or for any splitting of shipments across multiple flights.

If your cargo arrives in separate parts via different flights or vehicles:
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e Each partial delivery will be invoiced individually according to the applicable tariff.

e Storage fees will be calculated separately for each part.

e In compliance with customs regulations, each partial shipment must be presented to customs
individually.

B What qualifies as a special consignment?

“Special cargo” refer to commodities that require special handling, storage conditions, or are subject to specific
restrictions. These include, but are not limited to:

e Dangerous goods

e Perishables

e Oversized or heavy cargo

e Live animals

e High-value or vulnerable cargo

e Weapons and ammunition

e Securities and works of art

e Excise goods (e.g., alcohol, tobacco)
e Military equipment

e Medicines and medical supplies

e Cargo requiring temperature-controlled storage or other specific conditions indicated by the sender

= What are the payment options for the services?

All payments must be completed in advance and in full before the shipment is handed over, unless otherwise
agreed in writing or supported by a bank guarantee.

We accept payments via:

e Credit/debit card
e Cash
e Bank transfer

Please note: For bank transfers, payment is considered complete only after the funds have been received in
our account. A copy of the transfer confirmation is not sufficient for processing. When planning your visit to
collect cargo, please allow enough time for the payment to clear through the banking system.

4+ Do you offer customs representation and transportation services?

Aviation Services Bulgaria specializes in warehousing and cargo handling as a ground handling operator. We
do not provide customs representation for end customers, nor do we offer transportation services.

For customs clearance and transport arrangements, we recommend contacting a licensed logistics or transport
company.
You can find full details about our services and current pricing on our website.
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