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NOJIUTUKA 3A TIUMHUTE OAHHU HA
»ABUENLLBH CbPBUCU3 BB/ITAPUA“ 00/,
»ABMenwbH CbpBucus bbarapms” OO0/ e apyKecTBo,
YyYpeneHo M CblLeCTBYBALLO CbMMACHO 33aKOHUTE Ha
Penybnnka bBbarapusa, BnucaHo B  Tbprosckus
pernctbp npu AreHumAaTa No sBnuceaHuATa nog EMK
121573748, cbC cepanuuie v agpec Ha ynpas/ieHUe:
Penybnnka Bbvarapus, O6nact Codua-rpaa, CTonmMuHa
ObuwwuHa, rp. Codpusa 1540, paioH ,CnaTuHa”, 6yn.
"Xpuctodop Konymb" Nel, Netuwe Codua, TepmuHan
1, Kapro tepmuHan “AsueiriwbH CbpBucus bbvarapuma”.

»ABMelwbH Cbpeucus bbarapua” OO/ e nmueH3npaH
onepaTtop No HaseMHO 06CAny)KBaHe W peryavpax
areHT M ocbllecTBABa fAeWHocT B obnactta Ha
aBMALMOHHUTE U NNOTUCTUYHM YCAyrn - 06paboTKa Ha
TOBApM M Now,a, NPEBO3BaHM C Bb3AyLeH TPAHCMNOPT,
YCNYr1 NO CUTYPHOCT, CKAAA0BU U NOTUCTUYHU YCAYTH,
KaKTO W CBbp3aHUTE C TOBAa MWTHUYECKM U ApYyru
npoueaypu.

Mpn u3NbAHEHWE Ha [AeNHOCTTa CU APYXKECTBOTO
06paboTBa IMYHU AaHHW, NOJIYYaBaHU AMPEKTHO OT
du3MYeckM nnua u ce sBaBa ,AMUHUCTPATOP Ha
JINYHU AaHHM” NO OTHOLWIEHMUE Ha TAX.

3a onpeaeneHn periHoctM ,ABueliwbH CbpBUCK3
Bbarapua“ OO/[ aeictea 1 Kato obpaboTsall, AaHHU
OT MMETO Ha aBMALMOHHUTE OnepaTopu, C KOUTO UMa
YCTAHOBEHM TbPrOBCKM B3aMMOOTHOLUEHUS, WM
obpaboTtBa AaHHW, MNOAy4eHM B  XoAda  Ha
NpefoCTaBAHETO Ha YC/YTU Ha CBOMUTE KAMEHTU U/nan
KOHTPAreHT BbB BPb3Ka C OKAa3BAHETO Ha yC/ayru no
NpeBO3 U AOCTaBKa Ha TOBApW.

OTHoweHuATa ,agMUHUCTPaTOP-06paboTBaLy, AaHHN
Ce ypexaaT B CbOTBETCTBME C NPUHUMNUTE Ha O6LwmA
pernameHT 3a JIM4HUTE [AaHHM M HacToAwaTa
NONIUTUKA.

B KauecTBOTO c Ha AAMMUHUCTPATOP HA IMYHU OAHHW,
»ABMelwbH CbpBucns bbarapma“ OO/ rapaHTupa, ye
06paboTBaHETO M 3alMTaTa Ha JIMYHWUTE AAHHM Ha
BCUYKM HU3MYECKM nua — cybeKTM Ha AaHHu, ce
OCblLEeCcTBABA B CboTBeTCTBME € O6WMsA pernameHT
OTHOCHO 3alMTaTa Ha AaHHUTe Ha EBponenckua cbto3
(PernamenT (EC) 2016/679) naun (,GDPR“), KakTo 1 C
NPUIOXKMMOTO BBArapCcKO 3aKOHOAATENCTBO — 3aKOHaA
33 3alUMTA Ha INYHUTE OAHHMU.

PERSONAL DATA PROTECTION POLICY OF
“AVIATION SERVICES BULGARIA” OOD
“Aviation Services Bulgaria” OOD is a company duly
incorporated and existing under the laws of the
Republic of Bulgaria, registered in the Commercial
Register with the Registry Agency under UIC
121573748, with its registered seat and
management address at: Republic of Bulgaria, Sofia
City Region, Stolichna Municipality, City of Sofia
1540, Slatina District, 1 Christopher Columbus
Blvd., Sofia Airport, Terminal 1, Cargo Terminal

“Aviation Services Bulgaria”.

“Aviation Services Bulgaria” OOD is a licensed
ground handling operator and a regulated agent,
carrying out activities in the field of aviation and
logistics services, including the handling of cargo
and mail transported by air, aviation security
services, warehousing and logistics services, as well
as related customs and other procedures.

In the course of its business activities, the company
processes personal data obtained directly from
natural persons and, in this respect, acts as a Data
Controller within the meaning of applicable
personal data protection legislation.

For certain activities, “Aviation Services Bulgaria”
OOD also acts as a Data Processor on behalf of
aviation operators with which it maintains
established commercial relationships, or processes
personal data obtained in the course of providing
services to its clients and/or business partners in
connection with the performance of cargo
transport and delivery services.

The controller—processor relationship shall be
governed in accordance with the principles of the
General Data Protection Regulation (GDPR) and
this Policy.

In its capacity as a Data Controller, “Aviation
Services Bulgaria” OOD ensures that the processing
and protection of personal data of all natural
persons — data subjects — are carried out in
accordance with the General Data Protection
Regulation of the European Union (Regulation (EU)
2016/679) (“GDPR”), as well as with the applicable
Bulgarian legislation, namely the Personal Data
Protection Act.
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HacTtoAwaTta noantMka Mma 3a uen Aa npenoctasu
ACHa, [OCTbMHa W M34yepnaTenHa WHPopmauma
OTHOCHO 06paboTBaHETO M 3aWMTATa HA JINYHUTE
OaHHM, KaKTO W ga ocurypyu Mpo3payHoCT MU
pa3bupaemoCcT Ha MNPUIOKUMUTE MpaBuna U
npoueaypw, npunaraHn ot ,AsueliwbH CbpBUCKU3
Bbarapua“ OO0/ B o61acTTa Ha IMYHUTE AaHHU, U NO-
KOHKPETHO — A3 PasACHW KaKBU JIMMHU [aHHU ce
06paboTBaT, 33 KAaKBU LLeIN 1 33 KaKbB Nepunog, ¢ Kou
TPETU CTPaHKU ce crnogenat Bawwute AaHHK, Bawwute
npaBa M HA4YMHM 33 BPB3KA C Hac.
Mons, npoyeteTe Ta3n NOJNTMKA 3a NOBEPUTENHOCT
noapobHO M aKo MMaTe BBMPOCK, MOXKETe Ja ce
CBBPXKETE C HAC Ype3 AAHHUTE 3@ KOHTAKT, MOCOYEHMU
no-gony.
»ABMelwbH CbpBucus Bbarapua” OOL He Hocu
OTFOBOPHOCT 33 MPaAKTUKUTE 33 NOBEPUTENHOCT MU
CUMYPHOCT Ha CBOMUTE KAMEHTM U/UAWU KOHTPareHTy,
KOMTO MOraT Aa Ce pas/iM4yaBaT OT Te3u, NoCOoYEHU B
HacToALWaTa NOANTUKA.
[ONBKHOCTHO NLE NO 3aLMTA HA AAHHUTE:
AgmuHuctpatneeH agpec - rp. Codus 1540, paitoH
,CnatuHa”, éyn. "Xpuctopop Konymb" Neol, fletuwe
Codua, TepmuHan 1, Kapro TepmunHan “ABMeniubH
CbpBucus Bvarapua”,
Umenn: dpo@aviationservices.bg

1. OcHoBHMU gedpuHULUKN
CnegHute fedMHMLMM Ce U3NON3BAT B MOIUTMKATA 33
JIMYHW J@HHU U MMAT 3HAYEHUETO, MOCOYEHO NO-A0Y:

JIn4HM aaHHM - BKAOYBA LANaTa VIH(I)OpMaLI,VIFI, KOATO

NPAKO WAM  KOCBEHO MuAeHTUPUUMpA  [adeHo
dusnyecko nmue nm ro npasu
pa3no3HaBaemo/naeHTUduLMpyemo, ", no-

KOHKPETHO, [AaHHWTE, MOCOYEHM B MOJAUTMKATa 3a
BCEKM KOHKPETEH cayyali Ha 06paboTBaHe Ha AaHHM.

Cy6eKT Ha AaHHM - OTHacA ce A0 PU3NYECKOTO NULLE,
YUUTO NIMYHW OaHHKW ce cbbupaT n obpaboTsaTt oT
»ABMelwbH CobpBucus bbarapua”“ 0O0L. Takosa
dusmnyecko nnue moxke aa 6bvAe MAeHTUOUMUMpPAHO
NPAKO UAM HenpAKo Ype3 ume, ENH, gata Ha pakaaHe,
TenedoH, agpec uAM ApyrM  mnaeHTudpuumMpalim
npusHauu.
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This Policy is intended to provide clear, accessible,
and comprehensive information regarding the
processing and protection of personal data, as well
as to ensure transparency and clarity of the
applicable rules and procedures implemented by
“Aviation Services Bulgaria” OOD in the field of
personal data protection, and in particular to
explain what categories of personal data are
processed, for what purposes and for what period,
with which third parties your data are shared, your
rights, and the means by which you may contact us.
Please read this policy carefully and, if you have any
questions, you may contact us using the contact
details provided below.

“Aviation Services Bulgaria” OOD shall not be liable
for the privacy or security practices of its clients
and/or business partners, which may differ from
those described in this Policy.

Data Protection Officer:

Administrative address: City of Sofia 1540, Slatina
District, 1 Christopher Columbus Blvd., Sofia
Airport, Terminal 1, Cargo Terminal “Aviation
Services Bulgaria”, email: dpo@aviationservices.bg

1. Key definitions

The following definitions are used in this Personal
Data Protection Policy and shall have the meanings
set out below:

Personal Data — means any information relating to
an identified or identifiable natural person, i.e. a
person who can be identified, directly or indirectly,
in particular by reference to the data specified in
this Policy for each specific case of data processing.

Data Subject — means the natural person whose
personal data are collected and processed by
“Aviation Services Bulgaria” OOD Such natural
person may be identified directly or indirectly, in
particular by reference to identifiers such as name,
Personal Identification Number, date of birth,
telephone number, address, or other identifying
characteristics.
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O6paboTBaHe Ha /IMYHM [AHHWM - O3Ha4yaBa BCAKA
onepaumsa unmM Habop OT onepauuu, U3BBHPLUBAHU
ypes aBTOMATU3UPAHM WAW PBYHM nNpouecu B
€/1eKTPOHEH WU XapTueH ¢opmaT, KaTto cbbupaHe,
3anucBaHe, opraHusauums, CTPYKTypupaHe,
CbXpaHeHWe, aganTtaumMa uam  mogudukaumsa,
U3B/JNYaHe, M3non3BaHe, pa3KkpuBaHe ypes
npeaasaHe UaM Pa3npPoOCTPaHEHME HA IMYHN AAaHHU=
ALMUHUCTPATOP Ha JIMYHU AaHHU — GU3UYECKO UK
IopUAMYECcKo nimue, NybanyeH opraH, areHums wuam
Apyra CTPYKTypa, KOATO CaMOCTOATe/NIHO onpeaens
uenuMTe M cpeacteata 3a obpaboTBaHe Ha NMYHMK
OaHHW.

ObpaboTBal, AWMYHW JdaHHU — UBUYECKO Wan
topugmyecko nuue, nybanyeH opraH, areHUmMsa wuam
Apyra CTpyKTypa, KoaTo 06paboTBa AMYHM AaHHKU OT
MMeTO M NO Bb3naraHe Ha aAMUHUCTpaATopa, Mo
CMNaTa Ha CKAKYEH MeXAy CTpaHuTe A0rosop Uau
APYyr NerMTMMeH npasBeH aKT.

CbBMeCTHM agMUHUCTPATOpPM — ABa WAW NoBeye
agMUHUCTPATOPU HA [JaHHU, KOUTO CbBMECTHO
onpesenaT uennTe U cpeacteata Ha obpaboTBaHe Ha
NNYHKU AaHHU. TIpn CbBMECTHO aAMWHUCTPUpPaHe ce
CK/IOYBA MUCMEHO CropasymeHue, KOeTo ypex/aa
pasnpeneneHMeTo Ha OTFOBOPHOCTUTE, NpasBaTa Ha
cybeKTUTe Ha AaHHM M HauMHa Ha NpeaocTaBsaHe Ha
MHGOPMALMA 33 KOHTAKT.

06w, pernaMeHT OTHOCHO 3alLMUTaTa Ha AaHHUTE Uan
,GDPR“ o3HauaBa Esponeiickn pernameHTt 2016/679
Ha EBponeickuna napnameHT n Ha CbBeTa oT 27 anpun
2016 r. OTHOCHO 3aluMTaTa Ha GM3MYECKUTE NULA BB
BPb3Ka ¢ 06paboTBaHETO Ha IMYHU AAHHWU U OTHOCHO
cBOBOAHOTO ABUMKEHME HA TAKMBA AAHHM U 33 OTMAHA
Ha EBponeiicka aupextusa 95/46/EO.

KnueHT o3HauyaBa B MOBEYETO CAyyaun OPUANYECKO
N1LLe, KOETO MMa TbPrOBCKM OTHOLIEHMA C ,ABUENLUBH
CopBucus bBbuarapua” O0[ 3a npepoctaBaHe Ha
onpeaeneHun ycnyrm (Mam 1opugnuyecko nuue, Koeto
NnpaBuM MOpbYKA 3a TaKMBa YCAYrn) — Hanpumep,
6U3HEC KAMEHTU, MAPTHbOPM M AOCTaBYMUM. 3a Mo-
ronfiMa ACHOTA, B HACTOALLATa NOIUTMKA Ce YTOUYHABA,
ye KAMeHTHT moXe Aa 6bae AAMUMHUCTPATOP UM
ObpaboTBaly, AnYHM aaHHU. Korato KameHTwbT e
AOMUHUCTPATOP Ha AaHHM, ,ABunenwbH CbpBuUCK3
Bbarapua“ OO0/ we o6paboTBa AUYHU AaHHM KaTo
ObpaboTBal, JMYHM  JaHHM OT WMMETO Ha
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Processing of Personal Data — means any operation
or set of operations which is performed upon
personal data, whether or not by automated
means, including in electronic or hard-copy form,

such as collection, recording, organisation,
structuring, storage, adaptation or alteration,
retrieval, use, disclosure by transmission or

dissemination of personal data.

Data Controller — means a natural or legal person,
public authority, agency or other body which, alone
or jointly with others, determines the purposes and
means of the processing of personal data.

Data Processor — means a natural or legal person,
public authority, agency or other body which
processes personal data on behalf of and upon
instruction from the Data Controller, on the basis of
a contract concluded between the parties or
another valid legal act.

Joint Controllers — means two or more Data
Controllers which jointly determine the purposes
and means of the processing of personal data. In
cases of joint controllership, a written arrangement
shall be concluded, governing the allocation of
responsibilities, the exercise of data subject rights,
and the manner of providing contact information.

General Data Protection Regulation or “GDPR” —
means Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC.

Client —in most cases, means a legal entity that has
a commercial relationship with “Aviation Services
Bulgaria” OOD for the provision of certain services
(or a legal entity that places an order for such
services), such as business customers, partners,
and suppliers. For the sake of clarity, it is specified
in this Policy that the client may act either as a Data
Controller or as a Data Processor. Where the client
acts as a Data Controller, “Aviation Services
Bulgaria” OOD shall process personal data as a Data
Processor on behalf of the Data Controller.
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AZMUHUCTpaTOpA.
KnneHTsT MoxKe aa 6bae n dusnyecko nuvue, KoeTo

M3Mnon3Ba AMPEKTHO ycayrute Ha  ,ABMelbH
Cbpsucus bvarapma” O0L. B To3u cayyair ,,ABUeibH
CobpBucus bbarapua” OO[ peictBa camo  KaTo
AZMUWHUCTPATOP HA AAHHM.

KnneHTCKM nopTan o3HavaBa codTyep, cobcTBEHOCT
Ha ,ABuelwbH CbpBucu3 bbarapua“ OO0, KoiiTo
MOMe [a ce M3M0/3Ba 3a LeauTe Ha MnoJsiydyaBaHe Ha
OOCTbMN A0 ycnyrmTe Ha gpy»KectBoTo. MopTansT ce

JOCTbNBa  AMUCTAHUMOHHO OT KnueHtute npes
yebcaitTa Ha APYXHecTBOTO
https://aviationservices.bg/ wnan  npes  Kuock
TEPMUHANNTE, Pa3MO/IOKEHM HA TepUTOpMATa Ha

»ABMeliwbH CbpBucns bbuarapms” 00/,

2. OCHOBHU NONOXeHuA:
BbB BCMYKM AeMHOCTM no obpaboTBaHe Ha /JNYHU
JaHHKW,  Hes3aBMUCMMO  Janv  JeincTBa  KaTo
agMMHUCTPATOP MM obpaboTeall, aHHU, ABMENLWbH
Cbpsucus bbarapms” OO/ geicTBa B CbOTBETCTBUE C

NPUHLMNUTE, MNOCOYEHM MO-40NY, a WMEHHO:
»3aKOHHOCT, CnpaBeaAMBOCT M Mpo3padvHoCT”,
,OTpaHUYeHMe Ha Uuenta“, ,MUHMMU3UpPaAHE Ha
JaHHUTE", ,TouHoCT", ,OrpaHnYyeHne Ha

CbXpaHeHWeTo”, ,NOYTEeHOCT U MNOBEpPUTENIHOCT” U
,OTYeTHOoCT"”.
2.1. ,AsueiwbH Cbpeucus bbarapua“ 00[, kKaTto

ALMWHUCTPATOP HA JIMUHU JaHHU

[pyxecTBoTO ce ABABa AAMWHMUCTPATOP Ha AaHHM,
KOraTo MoJiydaBa /MYHM OAHHU  AUPEKTHO OT
dusnyeckmTe nmMua — CybeKTM Ha AaHHW npu
M3Nb/HEHWE Ha AEeWHOCTTa CWU, Hanpumep, HO He
camo:

- NpW pernctpaums B KAMEHTCKMA MOpTan 3a
nosyyaBaHe Ha [OCTbN A0 YCAYrM Ha
OPYKEeCcTBOTO;

- NpuW AUPEKTHa KOMYHMKaUMA C APYKEeCTBOTO
(BKNOUMTENHO, HO HE camo, Npu U3npaLaHe
Ha wumelan, TenedoHHU  obaxKaaHuA,
TEKCTOBM CbOOLEeHUsA 1 Ap.); Npy nony4yaBaHe
Ha  3asBKM, Xanbu KU  peKknamauuuy,
M3NpawaHe Ha TbProBCKU [OKYMEHTU W
apyru;

- B CAyyauTe, Korato ¢GM3MYECKM /Mua ca
usnpawayn u / nam nonydatenu Ha Tosapwu
WKW APYrY NPaTKKU, BKAKOYUTETHO HO HE Camo
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The client may also be a natural person who directly
uses the services of “Aviation Services Bulgaria”
OOD In such cases, “Aviation Services Bulgaria”
OOD shall act solely as a Data Controller.

Client portal — means a software system owned by
“Aviation Services Bulgaria” O0OD, which may be
used for the purpose of accessing the Company’s
services. The Portal is accessed remotely by Clients
via the Company’s website
https://aviationservices.bg/ or through kiosk
terminals located on the premises of “Aviation
Services Bulgaria” OOD.

2. General Provisions:
In all personal data processing activities, regardless
of whether it acts as a Data Controller or a Data

Processor, “Aviation Services Bulgaria” 0OOD
operates in accordance with the following
principles, namely: “lawfulness, fairness and
transparency”, “purpose limitation”, “data

minimisation”, “accuracy”, “storage limitation”,
“integrity and confidentiality”, and
“accountability”.

2.1. “Aviation Services Bulgaria” OOD as a
Data Controller
The Company acts as a Data Controller where it
receives personal data directly from natural
persons — data subjects — in the course of its
business activities, including, but not limited to:

- upon registration in the client portal for the
purpose of gaining access to the company’s
services;

- upon direct communication with the
company (including, but not limited to, via
emails, telephone calls, text messages,
etc.); upon receipt of inquiries, complaints,
and claims, as well as in connection with
the issuance or exchange of commercial
documents and other correspondence;

- in cases where natural persons are senders
and/or recipients of cargo or other
consignments, including, but not limited
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KOorato ¢M3M‘-IGCKMTG mMya Ca Haetn /

OTOpPU3MPaHU OT OPUAMYECKM Anua —
KAWEHTM,  M3MOA3BallM  ycayrute  Ha
APYKeCTBOTO;

- M34aBaHe Ha paspeLleHus 3a 40CTbN 40 30HU
C KOHTPO/IMPaAH A0CTHI.

B Te3u cnyyaun ,,AsnenwbH CopBucns bbarapua” 004
onpeaens camocToATe/HO LenuTe U cpencTeata 3a
06paboTBaHETO HA /IMYHUTE AAHHU U HOCK
OTrOBOPHOCT 3@ 3alMTa Ha AaHHUTE, BKAKOYUTENHO
npuaaraHe Ha  MNOAXOAAWM  TEXHUYECKM U
OpPraHM3aUNOHHN MEPKU.
KakBu NMYHM pgaHHM ce cbbupaT OoT cybeKTute Ha
OaHHK?
BuABLT M 06eMbT INYHU S@aHHW 3aBUCAT OT CUTYaUMATA,
NPV KOATO Ce U3UCKBAT M NPeAoCTaBAT AMYHU AAHHU
OT PU3nYecKkuTe nnua:
Mpw pernctpauma n [ocTbn A0 YCAYTU B KAUEHTCKUA
NnopTan Ha APYKECTBOTO - MMe, damMuana, Umenn,
TenedoHeH HOMep — NpeaoCTaBAT ce A06POBONHO OT
$M3MYECKOTO /InLLE B XO4a Ha PerncTpaumaTa;

3a CAYKUTENN HA LOPUANYECKN NNLLA — KIMEHTU, KOUTO
ca YyNb/HOMOLLEHM Aa noJsy4YaBaT M npegasaT oOT
MMETO Ha K/IneHTa ToOBapM 1 NoLa No BHOC U MO U3HOC,
na obpaboTsat, nonyyasaT U npeaasart, Aa NonbaABaT
M noanuceaT oOT MMeETO Ha ¢upmaTa CKaagosu
OOKYMEHTW, AeKnapaumm W ApYyrn  OOKYMEHTH,
npuapyrkasaliy ToBapuTe M nowlata - Ume, Npesmme,
damunus, gata Ha paxkgaHe, EM'H, agpec, TenedpoHeH
HOMEpP, HOMEpP Ha [OOKYMEHT 3a CaMOJINYHOCT —
M3UCKBAT Ce OT aAMMHMUCTPATOPa NPM NOMNb/ABaAHE Ha
OOKYMEHTUTE (TOBapUTENHULLM, CKNAA0BU PA3NUCKA U
Ap.) 3a nonyyasaHe/npeaasaHe Ha TOBapw.

Mme n EMH Ha nuueto morat ga noanexaTr Ha
YAOCTOBEPSIBAHE W MPOBEPKA uYpe3 TeXHWUYEecKo
cpeacTtBo €  Uen  TOYHA  MAeHTMOMKauMa  Ha
du3nYecKoTo NnLe U MUHUMU3UPAME pPUCKa OT
noslyyaBaHe Ha ToBap OT HemAeHTMdUUMpPaHO Nnue,
WU U3MaMa UM FTpeLLKa Npu NnpesaBaHeTo;

3a CAYXKUTEAN Ha KypUepCKW, CneguTopcKu MM
TPaAHCMNOPTHU GUPMK, KOMUTO Ca YNbJAHOMOLLEHU MO
CNMCBK Aa NonyyasaT M NpeaasaTt ToBapy U nouia, aa
nonbaBaT W NOAMWCBAT [AeKnapauun U Apyru
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to, where such natural persons are
employed and/or authorised by legal
entities — clients using the company’s
services;
- issuance of access permits for restricted
access areas.
In such cases, “Aviation Services Bulgaria” OOD
independently determines the purposes and
means of the processing of personal data and bears
responsibility for data protection, including the
implementation of appropriate technical and
organisational measures.
What Personal Data Are Collected from Data
Subjects?
The type and scope of personal data depend on the
specific circumstances in which personal data are
requested and provided by natural persons:
Upon registration and access to services via the
company’s client portal — first name, last name,
email address, and telephone number, as
voluntarily provided by the natural person in the
course of the registration process;
For employees of legal entities — clients, who are
authorised to receive and hand over import and
export cargo and mail on behalf of the client, to
process, receive and transfer such items, and to
complete and sign, on behalf of the company,
warehouse documents, declarations, and other
documents accompanying the cargo and mail — first
name, middle name, last name, date of birth,
Personal Identification Number, address, telephone
number, and identity document number, as
required by the Data Controller when completing
documentation (such as air waybills, warehouse
receipts, etc.) for the receipt/dispatch of cargo.
The first name and Personal Identification Number
of the individual may be subject to verification and
validation through technical means for the purpose
of accurate identification of the natural person and
minimising the risk of cargo being released to an
unidentified person, as well as preventing fraud or
errors in the handover process;
For employees of courier, freight forwarding, or
transport companies who are authorised to receive
and hand over cargo and mail, to complete and sign
declarations and other accompanying documents —
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NpUAPYXKaBaLLm nme,

OOKYMEHTU -
dammnus, gaTa Ha paxaaHe, EMH, anbKHOCT;
MpW KOHTaKT C APY)KecTBOTO Mo umeinn/TenedoH -
ume, damunua, TenedoHeH HoOmep, MMeWNn agpec,
rnacoBu flaHHU, Apyra uHGopmaLmsa, KOATO CyBeKTbT
Ha AaHHM Ao6poBONHO e M3bpan Aa cnoaenu;

npesunme,

Mpu wn3gaBaHe Ha CYETOBOAHW [AOKYMEHTU Ha
KNneHtute - ume, dammnuna, EFH Ha nnueto, Koeto
npeacTaBAsBa KAMEHTA NO 3aKOH wWAM  no
MbJAHOMOLLME.

Bceku nbT, KoraTo ,, ABueliwbH CbpBucus bvarapma®
00/ cvbupa Bawa nnyHa nHbopmaums, we bbaerte
MHOOPMMpPAHK 3a LLeNTa, KaTEropunUTe IUYHN OaHHW,
33 KaKBa LLes1, M Ha Koro moxe aa 6bae npexsbprieHa
Tasn nHdopmaums, 3a 4a ce NOCTUrHE Ta3m KOHKPETHa
uen.

2.2.,ABueiiwubH  CbpBucus  bbarapma“

O6paboTtBaly, AMYHK faHHU

OpyxecTtBoTo ce aBaBa O6paboTBaly AaHHW, KOraTto
06paboTBa /IMUHM AaHHM, NPeaoCTaBeHM OT ApYyru

KaTo

IOPUAMYECKM AMuA  —  KAMEHTM  (aBMALMOHHMU
onepaTopu, TPaAHCNOPTHU M Kypuepckn upmu,
cneamMTopu M MUTHUYECKU areHTn, [O0CTaBuMuM,

6u3HecC napTHbOPWU W APYyrM), B W3MbAHEHWE Ha
TbProBCKM OTHOLLEHMUSA.

TakuBa cnyyam Ha obpaboTBaHe HA NIMYHM AAHHM
MoraT ga 6baat, Hanpumep, HO He camo, Mpu:

- [ocTaBKa M 06paboTKa Ha NpaTKM OT UMETO Ha
NpeBO3BaYn UAN APYIU KNUEHTH;

- TexHuyecKa 0b6paboTKa Ha AaHHM BbB BPb3KA
C Ae/HOCTTa NO Ha3eMHO 0b6CNyKBaHE;

- BbBEXJaHe Ha fJaHHW B nopTaaM wau
BbTPELWHM  CUCTEMM  OT  MMETO  Ha
aAMUHUCTPATOPA;

- BbBEXJAHe HA [aHHM BbB BpPb3KA C
MWUTHMYecKaTa 06paboTKa Ha ToBapuTe;

JonbAHWTEeNHO, BbBB BpPb3KA C YCTAHOBEHUTE
TbProBCKU OTHOLUEHUA Mexay CTpaHuTE,
OPYKeCTBOTO MOe fga 0b6paboTBa M CbXpaHsBa
cnenHaTa MHpopmauma:

- ajpecu 3a B3emMaHe Ha MpaTKM M agpec 3a
daKTypupaHe;

- WUCTOPMA HAa NNAWAHMATA WAM KpeguTHaTa
ncropums;
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first name, middle name, last name, date of birth,
Personal Identification Number, and position/title;
Upon contacting the company by email or
telephone — first name, last name, telephone
number, email address, voice data, and any other
information voluntarily provided by the data
subject;
For the issuance of accounting documents to clients
— first name, last name, and Personal Identification
Number of the individual representing the client by
law or by authorisation.
Each time “Aviation Services Bulgaria” OOD collects
your personal data, you will be informed of the
purpose of the processing, the categories of
personal data concerned, the specific purposes for
which the data are processed, and the recipients to
whom such data may be disclosed in order to
achieve those purposes.
2.2.“Aviation Services Bulgaria” OOD as a
Data Processor
The company acts as a Data Processor where it
processes personal data provided by other legal
entities and clients (aviation operators, transport
and courier companies, freight forwarders and
customs agents, suppliers, business partners and
others) in the performance of commercial
relationships.
Such instances of personal data processing may
include, for example, but are not limited to:
- delivery and handling of consignments on
behalf of carriers or other clients;
- technical processing of data in connection
with ground handling activities;
- data entry into portals or internal systems
on behalf of the Data Controller;

- data entry in connection with the customs
processing of cargo;
Additionally, in connection with the established
commercial relationships between the parties, the
company may process and store the following
information:
- collection addresses and billing address;

- payment history or credit history;
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- [AOKYMEHTMpaHa wuCcTopuA Ha npojaxkbuTe,
KOATO MOXKe /13 BK/OUYBA Pa3/INYHU KOHTaKTy;

- Apyra JOKYMeHTUpaHa KOpPecnoHAeHUMs Unu
6M3HecC 3anncK, B KOUTO UMa INYHU JaHHU Ha
du3mnyeckm nnua;

- nnatexHa WHboOpmauMA, KaTo Hanpumep
6aHKOBa CMeTKa WM HOMEpP Ha KpeauTHa

KapTa;

- [daHHM OT CaMOpbYeH WAU EeNEeKTPOHEeH
NOAMNUC;

- [daHHM OT peructpaumoHHata <¢opma Ha
noprana.

Mpu BCMYKKM cnydyam obpaboTBaHETO Ce M3BBLPLUBA
CaMo MO MHCTPYKLUMM Ha AAMUHUCTPATOPA Ha AaHHMU,

33 U3NbAHEHME Ha [OOTOBOPHU MAM  MpPaBHU
3aAb/KeHna Ha O6paboTBawmsa M BUHaArM B
CbOTBETCTBME C MNPUIOKUMUTE TEXHUYECKU ¢

OpraHn3aumnoHHN MEPKU 3a 3aliuTa. 3a n3bAreaHe Ha
BCAKAaKBO CbMHEHUE Ce YTOYHABA, Y€ UHCTPYKLUUTE
Ha KnueHTa 3a 06p360TBaHeTO Ha J/IM4HN OaHHU
TpH6Ba Aa Ca B CbOTBETCTBUE C O6LLI,MFI pernameHT 1

BCMYKM  HAUMOHANIHM U  €BPOMENCKM 3aKOHOBU
pasnopeabu 3a 3almTa Ha AaHHUTeE.
»ABnenwbH CovbpBucns  bbarapma” 004 we

nHpopmmpa KnmeHta HesabasHoO (i) ako cnopep, Hero
JafleHa WHCTpyKuma oT KnaveHTa npepactasissa
HapyleHue Ha GDPR n/uaum (ii) ako Apy>KecTsoTo He e
B CbCTOAHME A3 M3MBAHWU UHCTPYKUMMTE Ha KaneHTa
3a 06paboTKa Ha IMYHKN AAHHW.

KNneHTbT, HesaBucMMO  Janu  AeincTBa  KaTo
AZMUHUCTPATOP Ha AaHHW uan ObpaboTealy AaHHMK, e
ONbXeH, TNpuM  M3MON3BAaHETO Ha YCayrute Ha
Opy»KecTBOTO, Aa 06paboTBa AMYHMTE JaHHM B
CbOTBETCTBME C M3MCKBAHUATA HA 3aKOHUTE MU
pasnopeabuTe 3a 3aWMTa HA AAHHUTE, BKAOUYUTENHO
Oa crnasBa BCAKO MPWIOXKUMO U3UCKBaHe 3a
yBegomaBaHe Ha CybekTuTe Ha [AaHHM OTHOCHO
KayecTBOTO, B KOETO 06paboTBa NMYHUTE SAHHW.
KAneHTbT HOoCKM NbaHA OTFrOBOPHOCT 3a TOYHOCTTA,
KQyecTBOTO W 3aKOHHOCTTA Ha JIMyHUTe AaHHW, 3a
3aKOHHOCTTA Ha CpPeacTBaTa, Ypes KOUTO € MOAYYMN
NIN4HM JaHHKW, KAKTO M NOTBBPKAABA, Ye e MOoAYyYun
JIn4yHnTE AaHHW Ha NEerTMTUMHO NPaBHO OCHOBAHME.

C npyvemaHeTo Ha HacToAwaTa NOANTUKA KAMEHTBbT
M3PUYHO NOTBBPKAABA U Ce CbrnacABa, Ye HAMA Aa
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- documented sales history, which may
include various contacts;

- other documented correspondence or
business records containing personal data
of natural persons;

- payment information, such as bank
account details or credit card number;

- data obtained through a hand-written or
electronic signature;
- data provided through
registration form.
In all cases, the processing shall be carried out
solely on the instructions of the Data Controller, for
the fulfilment of the Data Processor’s contractual
or legal obligations, and always in accordance with
the applicable technical and organisational
protection measures. For the avoidance of doubt,
it is clarified that the client’s instructions regarding
the processing of personal data must comply with
the GDPR and all applicable national and European
data protection laws and regulations.

the portal

“Aviation Services Bulgaria” OOD shall promptly
inform the client (i) if, in its opinion, any instruction
received from the client infringes the GDPR and/or
(ii) if the company is unable to comply with the
client’s instructions regarding the processing of
personal data.

The client, whether acting as a Data Controller or
as a Data Processor, shall, when using the
company’s services, process personal data in
compliance with the requirements of applicable
data protection laws and regulations, including any
applicable obligations to provide information to
Data Subjects regarding the capacity in which it
processes personal data.

The Client shall bear full responsibility for the
accuracy, quality, and lawfulness of the Personal
Data, for the legality of the means by which such
Personal Data have been obtained, and confirms
that it has obtained the Personal Data on a valid
legal basis.

By accepting this Policy, the client expressly
acknowledges and agrees that it shall not infringe
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HapyLIM NpaBaTa Ha KonTo U ga e CybeKT Ha AaHHU U
e cbaencrtea Ha ,AsuelwbH CbpBUcK3 bbarapuma”
00/ kaTo O6paboTeall, AaHHM 3a 3allMTa NpaBaTa Ha
CybeKkTuTe Ha [aHHWU, [OOKONAKOTO € NPUNOKUMO
CbrnacHo 3aKkoHMTe M pasnopenbdbuTe 3a 3allMTa Ha
AaHHUTe.

»ABnenwbvH Cbpsucns bbarapua” OO we Tpetmpa
JINYHUTE AAaHHW KaTo NoBepuUTeHa MHpopMaLuma U Lie
06paboTBa NMYHM AaHHM OT MMETO Ha U camo B
CbOTBETCTBME C AOKYMEHTUPAHWUTE WHCTPYKUUKU Ha
KnuenTa 3a cneaHute uenu: (i) O6paboTka Ha AaHHW,
[OOKOJIKOTO Ce Hanara 3a M3MbJIHEHWE HAa CKAOYEHUA
MeXay CTpaHuTe pgorosop U dopmynapuTte 3a
nopbuka; (ii) ObpaboTka 3a cnasBaHe Ha pApyru
OOKYMEHTUpPaHu pasymHu WMHCTPYKLMN,
npegocraBeHn ot KaveHTa (Hanp. No umenn), KoraTo
TE3U UHCTPYKUMM Ca B CbOTBETCTBME C YC/I0BMATA Ha
CnopasymeHueTo.

MpeameTsT M ULenTa Ha 06paboTBAHETO HA JIMYHMU
OaHHW OT CTpaHa Ha ,,ABmeliwbH CbpBucus bbarapua”
00/, kato ObpaboTBaly AaHHM € U3Nb/IHEHUETO Ha
Bb3/10XKEHUTe ycayrn ot KaveHTa.
MpoabaKUTENHOCTTA HAa 0bpaboTKaTta, ecTecTBOTO U
uenta Ha obpaboTKaTa, BMAOBETE JNYHU LAHHU WU
Kateropumte CybeKTM Ha [aHHKW, obpaboTBaHu
CblNlaCHO HacToAlWaTa MNOJIUTUKA, Ce YTo4YHABAT
AONbAHUTENHO C KaMeHTa BbB BCEKM KOHKpPETEH
cnyyan.

»ABMenwbH CobpBucus bbarapua“ 004 kato
O6paboTBaly, AaHHM rapaHTMpa, Ye NepcoHaNBbT My,
aHraXXMpaH c 06paboTKaTa Ha JIMYHU [aHHK, e
MHPOPMMPAH 3a MOBEPUTENIHUA XapaKTep Ha INYHUTE
OaHHU, U BCUYKW CAYKUTENUN, KOUTO MMAT AOCTbN A0
JIMMHW  JaHHW U PaboTAT C BCUYKM  MPUNONKUMU
dbopmynApu 33 MNOpbYKA W  AOKYMEHTauus no
u3npaLlaHe 1 npegasaHe Ha ToBapu Ha KaneHTw, ca
noanucann cnopasymeHue 3a NoBepuUTENHOCT.

»ABMeliwbH CbpBucus bbarapmsa” OO0 HesabaBHO
yBegomaAsa KnveHTa 3a BCAKO OMiakBaHe, Crop MK
MCKaHe, KoeTo e nosaydun ot CybeKkT Ha AaHHU, KaTo
Hanpumep npasoTo Ha CybeKT Ha AaHHW Ha A0CTbM,
MNpaBOTO Ha KOpUrMpaHe, oOrpaHuMyaBaHe Ha
ObpaboTtBaHeTo, Wu3TpMBaHe (,NpaBo Aa b6baelw
3abpaseH”), NPeHOCMMOCT Ha AaHHUTE, Bb3parkeHue
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the rights of any Data Subject and shall assist
“Aviation Services Bulgaria” OO0D, in its capacity as
a Data Processor, in safeguarding the rights of Data
Subjects, to the extent applicable under the
applicable data protection laws and regulations.

“Aviation Services Bulgaria” OOD shall treat
personal data as confidential information and shall
process personal data on behalf of, and only in
accordance with, the documented instructions of
the client for the following purposes: (i) processing
as necessary for the performance of the contract
concluded between the parties and the relevant
order forms; (ii) processing for compliance with
other documented reasonable instructions
provided by the client (e.g. via email), provided that
such instructions are in accordance with the terms
of the Agreement.

The subject matter and purpose of the processing
of personal data by “Aviation Services Bulgaria”
OO0D, in its capacity as a Data Processor, is the
performance of the services assigned by the Client.
The duration of the processing, the nature and
purpose of the processing, the types of personal
data, and the categories of Data Subjects processed
under this Policy shall be further specified with the
client on a case-by-case basis.

“Aviation Services Bulgaria” OOD, in its capacity as
a Data Processor, ensures that its personnel
engaged in the processing of personal data are
informed of the confidential nature of such data,
and that all employees who have access to
personal data and are involved in all applicable
order forms and documentation relating to the
dispatch and delivery of cargo for clients have
signed confidentiality agreements.

“Aviation Services Bulgaria” OOD shall promptly
notify the client of any complaint, dispute, or
request received from a Data Subject, including,
but not limited to, requests exercising the Data
Subject’s rights of access, rectification, restriction
of processing, erasure (“right to be forgotten”),
data portability, objection to processing, or the
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cpelty ob6paboTBaHETO MAK NPABOTO My Aa He 6bae
06EeKT Ha aBTOMATU3NPAHO MHAMBUAYANHO B3emaHe
Ha pelleHuns, KaTo NPeHaco4YBa BCAKO TaKOBa MCKaHe
KbM KnmeHTa, ocBeH aKO K/IMEHTHT HE YNbJAHOMOLLM
»ABnenwbvH CbpBucn3 bbarapma“ OO ga oTroBopwu

OMPEKTHO.
Mo wucKkaHe Ha KnueHTta, ,AsumeiwbH CbpBucK3
Bbarapua“ OO we npeaoctaBn  pasymHo

CbAencTene U NomoLl, HeobxoauMM 33 U3NbJAHEHUE
Ha 3a4b/XKeHneTo Ha KaneHTa ga n3BbpLuM oLeHKa Ha
Bb34ENCTBMETO BbPXY 3aluuMTaTa Ha JaHHUTe,
OOKONKOTO KAMEHTBT HAMA AOCTbMN A0 CbOTBETHATa
MHbOPMALMA MO APYr HAYUMH W [OKONKOTO Tasu
MHbOPMALMA e [OCTbMHA CaMoO 33 APYKeCTBOTO-
obpaboTBaly,.

2.3., ABueiiwbH CbpBucus bovarapua” 00/, kato
CbBMecCTeH agMUHUCTPATOP

[py»KecTBOTO MOXKe fAa y4vyacTBa KAToO CbBMeECTEH
aAMUHUCTPATOpP, KOraTo ABe WAM MOBeYe CTPaHu
CbBMECTHO oOnpeaenAaT LUeAnM W CcpeacTBa  Ha
06paboTKa; AaHHMTE ce M3NOoN3BaT 3a 06LWM yCayru
WUAN CbBMECTHU niatdopmu (Hanpumep crnogeneHu
NopTanu 3a KAWEHTU WKW NIOTUCTMKA); CbLLECTBYBA
NUCMEHOo cnopasymeHue, ypexaaLLo
pasnpeaeneHneTo Ha OTrOBOPHOCTUTE n
npeaocTaBAHETO Ha WMHbOPMAUMA Ha cybeKkTuTe Ha
OaHHMW.

3. HauuHu 3a cbbUpaHe Ha IMYHUTE JaHHU
»ABuelwbH Cbpeucus bbarapua“ 00[ cvbupa u
0b6paboTBa /IMYHM [AAHHM CamMO B pPaMKUTE Ha
33aKOHOBUTE CM 3a4b/KEHMA U Lean Ha AelHOCTTa.
[aHHuTe ce nony4yasart:

- OMPEKTHO OT cybeKkTUTe Ha AaHHW, 4pes
3aABNEHUA, pPerncTpauuu, nonb/iBaHe WM
M3npawaHe Ha JAOKYMEHTU WAW  ApyrY
bopmanHu KaHanu;

- Yype3 HpUAMYECKM AULA, KOUTO Ca KAWEHTU
WAW NApPTHLOPU W MpeaasaT AaHHWUTE Ha
OCHOBaHWE  [OroBOpP  WAM  3aKOHOBO
W3NCKBAHE;

- Yypes3 BbTPEWHW CUCTEMM W MOPTanM, KaTo
OOCTbMbBT CEe KOHTPOAMPA CTPUKTHO U ce
W3UCKBA permcTpaums.

HesaBuMcMMO OT HauMHa Ha cbbupaHe Ha AaHHWTe,
[py»KecTBOTO  BWMHaru npunara noaxoasaLm
TEXHUYECKM W OPraHU3aLMOHHM MEpPKM, 3a Aa ce
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right not to be subject to automated individual
decision-making, and shall forward any such
request to the client, unless the client has
authorised “Aviation Services Bulgaria” OOD to
respond directly.

Upon the client’s request, “Aviation Services
Bulgaria” OOD shall provide reasonable assistance
and support necessary for the fulfilment of the
client’s obligation to carry out a Data Protection
Impact Assessment (DPIA), to the extent that the
client does not otherwise have access to the
relevant information and insofar as such
information is available solely to the company in its
capacity as a Data Processor.

2.3. “Aviation Services Bulgaria” OOD as a

Joint Controller

The company may act as a Joint Controller where
two or more parties jointly determine the purposes
and means of processing; where personal data are
used for shared services or joint platforms (e.g.
shared client or logistics portals); and where a
written arrangement is in place governing the
allocation of responsibilities and the provision of
information to data subjects.

3. Means of Collecting Personal Data
“Aviation Services Bulgaria” OOD collects and
processes personal data solely within the scope of
its legal obligations and the purposes of its business
activities. The data are obtained as follows:

- directly from the data subjects, through
applications, registrations, completion or
submission of documents, or other formal
channels;

- through legal entities that are clients or
partners and transmit the data on the basis
of a contract or a legal requirement;

- through internal systems and portals, with
access being strictly controlled and subject
to registration requirements.

Regardless of the manner in which the data are
collected, the company shall always implement
appropriate technical and organisational measures
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rapaHTMpa KOHOUAEHUMANHOCT, UAAOCTHOCT U
OOCTOBEPHOCT Ha JAaHHUTE U OCbHLLECTBABAHE Ha
[0CTbMN CAaMO OT YNMb/IHOMOLLEHM AnLa.

4. Uenu Ha 06paboTBaHETO HAa NNYHU AAHHU
OcHOBHUTE Uenn Ha 06paboTBaHETO Ha AUYHUTE
[OAHHW BK/OYBAT:

- CK/AKYBaHe W U3NbJAHEHME Ha [A0roBopw,
npeaocTaBAHe HA NOTUCTUYHU N ABUALMOHHMU
ycnyrn, obpaboTka Ha ToBapu U nNolia,
HazeMHO o0b6cny)KBaHe, CnNopasymeHua C
NAapTHbOPU N AOCTAaBYNLM;

- ocurypasaHe Ha 6esonacHoCTTa "
CUTYPHOCTTa Ha NepcoHana, obpaboTBaHUTe U
CbXpaHABaHWUTE TOBapW, MaTepuanHaTa 6a3a;

- CnasBaHe Ha 3aKOHOBM 334b/KeHWA no
HALMOHANHOTO " MeXAYyHapoaHOTO
3aKoHO4aTe/ICTBO M NpaBmaaTa 3a NPeBo3 Ha
TOBapu 1 Now,a no Bb3AyX;

- CnasBaHe Ha npasuaaTta, WUHCTPYKUMUTE, U
pasnopeanbute, Kacaewm AeMHOCTTa Ha
OPYXKeCTBOTO BbB BpPb3Ka C NpeBO3a,
Ha3eMHOTO o0b6cny)BaHe U aBMaLMOHHaTa
CUTYPHOCT, BKAtOUNTEeNHO Ha [ MparkgaHcKa
Bb3gyxonnasaTtenHa AOMUHUCTPALMA,
AreHuma  MwutHuum, [hasHa [Oupekuma
paHuyHa Monnuma, HAM, MBP n gpyrmn sbB
BPb3Ka C AEeMHOCTTA Ha APYKeCcTBOTO;

- pasrnexpgaHe Ha Kanbu u
UCKoBe.

He ce wu3BbpwBa aBTOMAaTU3MPAHO B3EMAHe Ha
pelleHns, BKAYUTENHO NpoduaMpaHe, No CMUCbAA
Ha 4n. 22 oT PernameHt 2016/679. AKo TOBa ce
NPOMEHM, WEe BU yBEAOMMM [LOMbAHUTENHO U LE
M3NbAHUM U3UCKBAHMATA, NpeanucaHm ot GDPR.

O6paboTBaHETO Ha /IMYHUTE AaHHM Ce U3BbPLUBA
CaMO 33 NOCOYEHUTE LLeSIN, B PaMKUTE Ha 3aKOHa, U C

npunaraHe Ha nogxo4Aalm mepKu 3a 3aluTa.

3aAB/s1IeHUA,

5. Nepuop Ha obpaboTBaHe Ha IMYHU JaHHU
CpOKbT Ha 06paboTBaHe Ha JaHHUTE 3aBUCK OT LIeNTa,
328 KOATO [MaHHuUTe ce cbbupat. [aHHuTE ce
CbXpaHABaT:
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to ensure the confidentiality, integrity, and
accuracy of the data, and to restrict access solely to
authorised persons.

4. Purposes of Personal Data Processing

The main purposes of personal data processing
include:

- conclusion and performance of contracts,
provision of logistics and aviation services,
handling of cargo and mail, ground
handling services, and agreements with
partners and suppliers;

- ensuring the safety and security of
personnel, handled and stored cargo, and
physical assets;

- Compliance with legal obligations under
national and international legislation, as
well as regulations governing the transport
of cargo and mail by air;

- compliance  with  applicable rules,
instructions, and regulations governing the
Company’s activities in relation to air cargo
transport, ground handling, and aviation
security, including those issued by the
General Directorate  “Civil  Aviation
Administration”, the Customs Agency, the
General Directorate “Border Police”, the
National Revenue Agency, the Ministry of
Interior, and other competent authorities

in connection with the Company’s
activities;

- handling of applications, complaints, and
claims.

No automated decision-making, including profiling,
within the meaning of Article 22 of Regulation (EU)
2016/679, is carried out. Should this change, you
will be duly informed, and the requirements set out
in the GDPR will be observed.

The processing of personal data shall be carried out
solely for the specified purposes, within the limits
of the law, and with the implementation of
appropriate protective measures.

5. Retention Period of Personal Data

The retention period for personal data depends on
the purpose for which the data are collected. The
data shall be retained as follows:
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3a nepuoga, HeobxogMm 3a MOCTUraHe Ha
uenute;

3a nepmoaa, U3MCKyem Mno 3aKOoH;
A0 W3TMYAaHEe Ha [AaBHOCTHUA
npeanBsaBaHe Ha NpeTeHunu;
NINYHUTE AaHHW, Noay4yeHn ypes dopmara 3a
KOHTAKT Ha yebcaliTa WIM 4ype3 AMPEKTHU
UMeNnn, ce CbxpaHABaT 3a Nepuod OT He
noseve OT 3 rTOANHMU.

CPOK 3a

JInYHUTE AaHHKM MoraT Aa Cce CbXpaHABaAT NO-AbArO,
OTKO/IKOTO € HeobXxoAMMO: i) aKo ToBa ce U3MCKBa OT
3aKOHa, ii) aKo Apy)KecTBOTO MpeLeHu, Ye TaKuBa
JaHHW ca CBbpP3aHM CbC CblUECTBYBalUM W/ Man
noTeHUManHM MNpaBHU crnopoBe, iii) 3a 3awmTa Ha
CBOWTE 3aKOHHM MHTEpecu, WAW iv) 3a 3awwmMTa Ha
YKM3HEHOBAXHMA MHTEpPeC Ha cybeKTa Ha AaHHW, UK
Ha apyro $omsmnyecko auue.

JaHHW, 332 KOUTO 3aKOHBT HE M3NCKBA 334 b/IKUTENTHO
CbXpaHeHWe MAN KOUTO He nonagat B HAKoe OT
ApYyrnTe U3KAYEHUs, Cce MU3TPUBAT BeAHara, cneg
KaTo BeYye He ca HeobxoamMmu.

6.

MpasHO ocHoBaHue 3a obpaborBaHeTO Ha
JINYHU AaHHU

ObpaboTtBaHeTo e HeobxoamMmo 3a
CNa3BaHEeTO Ha 3aKOHOBWUTE 33a4b/IKEHWUS Ha
OPY)KEeCTBOTO, Ha KouTo TO TpabBa pAa
oTrosaps (4neH 6, § 1 Touka (c) ot GDPR.

ObpaboTBaHeTo e HeobXxoANMMO 3a LenTe Ha
NEerMTUMHUTE WHTEpecu, npecnelsaHn oOT
OpyxecTBoTo (4neH 6, § 1 Touka (e) oT GDPR).

O6paboTtBaHeTo e HeobxoaMmo 3a
M3Mb/HEHWE Ha [AOroBOPHUTE 3a4b/IKEHUA
Ha APYXHKeCTBOTO KbM
KnveHtn/napTHbopu/KoHTpareHTn (4n. 6, § 1,
TOuKa (6) oT GDPR).

Ob6paboTBaHeTo ce M3BbPLWBA Ha HasaTa Ha
CbracMeTo Ha CbOTBETHWUTE CyBEeKTU Ha
AaHHWUTE, KOMTO AaBaT TaKoBa Cbraacue upes
N3BNEHNE NN U3PUYHO aelicTBue (opt - in),
cnel KaToO AOPYMKECTBOTO € NpeaocTaBuo
AOCTaTb4HO MHPOPMaLMA OTHOCHO LEANTa M
napameTtpute Ha onepauuuTe no

LTIV IIAA I SIS IS/ SI SIS IS 77077 STV G507 0005770000007 507007055545,

for the period necessary for the
achievement of the purposes;

for the period required by law;

until the expiry of the statutory limitation
period for the assertion of claims;

personal data obtained via the website
contact form or through direct emails shall
be retained for a period not exceeding

three (3) years.

Personal data may be retained for longer than
necessary: (i) where required by law; (ii) where the
company determines that such data are related to
existing and/or potential legal disputes; (iii) for the
protection of its legitimate interests; or (iv) for the
protection of the vital interests of the data subject
or of another natural person.

Data for which no mandatory retention is required
by law, or which do not fall within any of the other
applicable exceptions, shall be erased without
undue delay once they are no longer necessary.

6.

Legal Basis for the Processing of Personal
Data

Processing necessary for compliance with
legal obligations — the processing is
necessary for compliance with the legal
obligations to which the Company is
subject (Article 6(1)(c) GDPR).

Processing necessary for the purposes of
legitimate interests — the processing is
necessary for the purposes of the
legitimate interests pursued by the
Company (Article 6(1)(f) GDPR).

Processing necessary for the performance
of a contract — the processing is necessary
for the performance of the Company’s
contractual obligations towards Clients /
partners / counterparties (Article 6(1)(b)
GDPR).

Processing based on consent — the
processing shall be carried out on the basis
of the consent of the respective data
subjects, who provide such consent by a
statement or by a clear affirmative action
(opt-in), after the Company has provided
sufficient information regarding the
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obpaboTBaHe Ha gaHHU (4neH 6, § 1, TouKa (a)
M uned 7 oT GDPR). OrtrernaHeto Ha
CbrlaCMeTO He B/IMSI€ Ha 3aKOHHOCTTA Ha
obpaboTkata, M3BbpLIEHA Bb3 OCHOBA Ha
CbriacMeTo, 4aAeHOo Npean oTTErNAHETO My.
7. TMony4yatenu Ha IMYHU AAHHU
MonyyaTenu Ha NNYHUTE BM AaHHU moraTt Aa 6baat
CaMo 1L, Ha KOMUTO MO 3aKOH UK B U3Mb/IHEHME Ha
AeMHOCTTa APYMKeCcTBOTO € A/JbXHO Aa npeaoctasu
[aHHUTE, KaTo Hanpumep:

- [OCTaBYMUM Ha ycayrM 3a noaapbKKa Ha
codTyep n yebcaur;

- MpeBO3Bayu, TPAHCMOPTHU U
dupmu;

- MNAaTeXHW NOCpPeaHULY;

- [AOCTaBYMUM Ha OMHAHCOBM W CYETOBOAHMU
yenyru;

- OpraHusauuu, NPenoCTaBALLM NPABHU YCNYTHY;

- aBMOKOMNAHWMU — KNUEHTH;

- [ODbpPrKaBHM OpraHu, Kato Hanpumep AreHuma
MwuTtHuun, [nasHa [dupeKkuma [paxaaHcKa
Bb3gyxonnasatenHa AreHumAa, HauymoHanHa
AreHuma 3a [puxoante, MBP n gpyrn BvB
BPb3Ka C TEXHUTE KOMMNETEeHLUN;

KYPUEepPCKn

- CNYXUTEAW Ha npasonpwuaaralimMte opraHu,
YMb/JIHOMOLLEHN OT  HALMOHAaNHOTO  WAU
MeXayHapoaHOTO 3aKOHOAATe/ICTBO;
Hanpumep npasonpuaaraliy opraHun, opraHn
Ha A0CbAe6HOTO NPOU3BOACTBO UK CbAebHU
opraHu BbB Bpb3Ka C TEKYLLM pascienBaHus
WUAW 33 UeNuTe Ha HauMOHa/lHa CUFYPHOCT U
Aap.

Te3n nvua obpaboTBaT AaHHMTE camo MO A0roBop

WA 3aKOHOBO OCHOBaHME W BMHArM Npu cnassaHe Ha

TEXHUYECKM U OPraHU3aLMOHHM MEPKK 3a 3alumuTa Ha

OaHHWUTE, KaTo nNas3AT WHPopmMauusaTa B CTpora

KOHOUAEHUMaNHOCT.

8. MpexBbpasHe Ha
EBponeiickoTo
npocrtpaHcTeo (EUM)

»ABnenwbvH CbpBucus bbarapma“ OO0/ He npexBbpAA
WAWN pasKpuMBa IMYHM AAHHWU HA TPETU CTPaHU, OCBEH
aKo TOBa He e HeobXoAMMO 33 LLenuTe, NoCoYEHU B

AdHHU U3BBH
UKOHOMMUYECKO
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purpose and scope of the data processing
operations (Article 6(1)(a) and Article 7
GDPR). The withdrawal of consent shall not
affect the lawfulness of processing based
on consent before its withdrawal.

7. Recipients of Personal Data

Recipients of your personal data may only be
persons to whom the Company is required to
disclose such data by law or in the course of its
business activities, for example:

- providers of software
maintenance services;

- carriers, transport and courier service
providers;

- payment service providers;

- providers of financial and accounting
services;

- organisations providing legal services;

- customer-airlines;

- public authorities, such as the Customs
Agency, the General Directorate “Civil
Aviation Administration”, the National
Revenue Agency, the Ministry of Interior,
and others, within the scope of their
statutory powers;

and website

- law enforcement authorities authorised
under national or international law, such as
law  enforcement bodies, pre-trial
investigation authorities, or judicial
authorities, in connection with ongoing
investigations or for the purposes of
national security, and others.

Such persons shall process personal data only on
the basis of a contract or other legal ground and
always in compliance with appropriate technical
and organisational measures for data protection,
while maintaining strict confidentiality of the
information.

8. Transfer of Personal Data Outside the European
Economic Area (EEA)

“Aviation Services Bulgaria” OOD shall not transfer
or disclose personal data to third parties, unless
such transfer or disclosure is necessary for the
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Tasu NONUTMKA, MM OCBEH aKO He e MO CunaTa Ha
3aKOHOBO 3aAb/XKeHue, npeasua cneumduKkata Ha
AeNHOCTTa Ha A4pY*KeCcTBOTO.

B HAKOWM WU3KAOYATENHM C/lydaum Cce Hanara
NPexBbpAAHETO HA JIMYHM AaHHU U B CTPAHU WU3BBH
EBpONEMcKoTo MKOHOMWMYECKO MNpPOCTpaHCTBO. B
TakmMBa ciyyam obaye TOBa Ce M3BbpWBA B
CbOTBETCTBUE C NPUNOKUMNTE 3aKOHOBU U3UCKBAHUA,
KaTo ce NpoBepsaABa Aann TpeTaTa Abp)KaBa MOXKe Aa
rapaHTMpa NoAxoAAaL0 HMBO Ha 3allMTa - Bb3 OCHOBA
Ha peweHne  Ha EsponelickaTa Komucus,
YAOCTOBEPABALLO 3LEeKBAaTHO HMBO Ha 3aluTa Ha
OAHHWTE, @ MPU AUMCA Ha TaKOBa pelleHune — 4ypes
noaxogALLm rapaHuum Cbl/1aCHO GDPR 7]
NPUIIOKUMOTO 3aKOHOAATENCTBO.

PeweHwne 3a ageKkBaTHOCT Ha EBponeicKaTa Komucus
MoHacToAWwEemM e HaaMyHo 3a [onyyatenn B
Weeluapusa, ObeguHeHO  Kpancteo, AHZopa,
ApeHTMHa, HKaHapa, MW3paen, AnoHua, Hos.a
3enaHaua, Ypyream u ap. AKTyannsmpaH CNUCHK U
AOMbAHUTENHA MHPOpMALMA Cca  HaJMYHM  Ha
https://ec.europa.eu/info/law/law-topic/data-
protection/international-dimension-data-
protection/adequacy-decisions _en

9. CUrypHOCT Ha IMMHUTE AAHHMU
»ABUENLIBH CbpBucus Bbarapua“ npunara
NnoAxXoAALIMN TEXHMYECKM M OPraHM3aLMOHHM MEPKM 33
3allMTa Ha NYHUTE AaHHM Ha cybekTUTe, C KOUTO

onepupa, Hes3aBUCMMO [anuM  AeicTBa  KaTto
afiMMHUCTpaTop MAn obpaboteaw,. Llenta e aga ce
3alMTAT  JaHHMTE OT HeoTopM3MpaH  A0CTbN,
He3aKoHHa o06paboTKa, 3n0ynoTpeba, nNPoOMsAHa,

cnyyaiHa 3ary6a, yH1LL0KaBaHe uauv nospeaa.
BCMYKM JaHHU ce 06paboTBaT M3KAOUMTENHO MO
3aKOHEH HauuH, 4ype3 [OroBOPHM OTHOLWEHMWSA WK
[06pPOBOMIHO  MpefocTaBaHe, WM HUKOra W3BbH
NpPaBHUTE PaMKMW.

MpwunaraT ce OpraHM3aLMOHHN U TEXHUYECKU MEPKU
3a 3alLMTa Ha BCUYKKN PU3MYECKU U eIEKTPOHHM 6a3u
AaHHW. BCMYKM  daHHM ce  KnacuduumpaT U
CbXpaHABaT 33 NpeABapuTeNHO  onpeaesneHu
nepuoaM OT BPEME, KaKTO e MoCco4YeHO B Tasu
NONUTMKA, KaKTO U B APYTY GUPMEHN NONUTUKMN.
TexHUYecKUTe MepKM MoraT Aa BK/YBaT 3aLUTHM
CTEHW, CUCTEMM 33 OTKPMBAHE U NpeaoTBpaTABaHe Ha
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purposes set out in this Policy or is required by law,
taking into account the specific nature of the
company’s activities.

In certain exceptional cases, the transfer of
personal data to countries outside the European
Economic Area may be required. In such cases, such
transfers shall be carried out in accordance with the
applicable legal requirements, including
verification as to whether the third country ensures
an adequate level of data protection—on the basis
of a decision of the European Commission
establishing an adequate level of data protection,
or, in the absence of such a decision, through the
implementation of appropriate safeguards in
accordance with the GDPR and the applicable
legislation.

An adequacy decision of the European Commission
is currently in place for recipients in Switzerland,
the United Kingdom, Andorra, Argentina, Canada,
Israel, Japan, New Zealand, Uruguay, and others.
An up-to-date list and additional information are
available at: https://ec.europa.eu/info/law/law-
topic/data-protection/international-dimension-
data-protection/adequacy-decisions_en

9. Security of Personal Data

“Aviation Services Bulgaria” OOD implements
appropriate technical and organisational measures
to protect the personal data of the data subjects
with whom it operates, regardless of whether it
acts as a Data Controller or a Data Processor. The
objective is to protect such data against
unauthorised access, unlawful processing, misuse,
alteration, accidental loss, destruction, or damage.
All data shall be processed strictly in a lawful
manner, on the basis of contractual relationships or
voluntary provision, and never outside the
applicable legal framework.

Organisational and technical measures shall be
implemented to ensure the protection of all
physical and electronic data repositories. All data
shall be classified and retained for predefined
periods, as specified in this Policy as well as in other
Company policies.

Technical measures may include firewalls, intrusion
detection and prevention systems, the use of
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NPOHMKBaHWA,
KPUNTUPAHE U APYTU 3aLLMTHU MEPKM.

[ py»ecTBOTO e YyCTaHOBW/IO BbTPELLHM NpoLLeaypu 3a
CNpaBsAHe C HapyLEeHMA Ha CUTYPHOCTTa Ha AaHHUTE,
33 A3 M3MbAHM CBOMUTE 3aKOHOBWU 3afb/KEHUA B
TaKMBa C/lyYau.

MpunaraT ce e cneaHUTE OPraHM3aLUNOHHN MEPKM:

YHUKAIHWU WU CNOXKHKU nNapoinm wu

O6yueHune 1 ocBes0MeHOCT

LlennaT nepcoHan npemmMHasa peaoBHM 06ydYeHus no
3alMTa HA ANYHUTE AAHHU U MHPOPMUPAHOCT 3a
pUCKoBeTe Npw TAXHOTO 0bpaboTBaHe.

KoHTpon Ha gocTbna

[ocTbn f0 AMYHW AaHHWM MMAT CaMo YMbJIHOMOLLEHM
MUA C noaxogAwm npasa. BCUUKM  CAyKuTENM
NoANMCBAT AeKNapauun 3a MOBEPUTENHOCT.

PepoBeH MOHUTOPUHT HA 06paboTBaHETO Ha INYHU
[AHHM

KakeBu gaHHM ce cbbupaT, ¢ KakBa Len M Ha Koro ce
npeaocTasAT.

CbTpyAHNYECTBO C NapTHbOPU U NOAM3NBAHUTENN
BCWYKKM NapTHBOPM U NOAU3MBAHUTENM Ca SADBXKHM Aa
npunarat TEXHUYECKN U OPraHU3aLMOHHM MEPKK 3a
3awmTa, cbobpasHo GDPR © MHCTpyKuMUTe Ha
»ABnenwbvH Cbpsucns bvarapmua” 004,

KoopauHauua C
agmuHuctparopu/obpaborsaim
Mpu B3aMmoaeincTene ¢ Apyru agMMHUCTPATOPK NAn

Apyrm

obpaboTBaLm IZITER ,ABUENLIBH CbpBucuc
Bbarapma“ OO[ npeAoctaBs  WMHCTPYKUMM  3a
rapaHTMpaHe Ha CUFYPHOCT W  3aKOHHOCT Ha
obpaboTkaTa.

CvobLiaBaHe 32 UHUUAEHTHU

B cnyyah Ha ycTaHOBEHO MAW npegnonaraemo
M3TUYaHEe Ha JIMYHM JaHHW, ,ABMelilbH CbpBUCK3
Bbarapus“ 004  yBegomsaBa KOMMNEeTeHTHUA
aagMuHucTpaTop/obpaboTeall nnm CbBMeECTEH
aAMUHUCTPATOpP He3abaBHO, He MO-KbCHO OT 24 vaca
cnep, yCTaHOBABAHETO HAa MHUMAEHTA, CbFACHO YNeH
33 ot GDPR.

CopeiictBue n uHpopmupaHe Ha cybeKTute Ha
AAHHM

[pyKecTBOTO OKa3Ba MNbAHO CbAeNCcTBME NpU
yBeAOMABAHe Ha 3acerHatuTe auua. MNpepocTasArt ce
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unique and strong passwords, encryption, and
other security safeguards.

The company has established internal procedures
for managing personal data security breaches in
order to fulfil its legal obligations in such cases.

The following organisational measures shall be
implemented:

Training and Awareness

All personnel shall undergo regular training on
personal data protection and on awareness of the
risks associated with the processing thereof.
Access Control

Access to personal data shall be granted only to
authorised persons with appropriate access rights.
All employees are required to sign confidentiality
declarations.

Regular Monitoring of Personal Data Processing

What Data Are Collected, for What Purposes, and
to Whom They Are Disclosed

Cooperation with Partners and Subcontractors

All partners and subcontractors shall be required to
implement appropriate technical and
organisational measures for protection, in
accordance with the GDPR and the instructions of
“Aviation Services Bulgaria” OOD.

Coordination with Other Controllers/Processors

In the course of interaction with other Data
Controllers or Data Processors, “Aviation Services
Bulgaria” OOD shall provide instructions to ensure
the security and lawfulness of the processing.

Incident Reporting

In the event of an identified or suspected personal
data breach, “Aviation Services Bulgaria” OOD shall
notify the competent Data Controller / Data
Processor or Joint Controller without undue delay
and, in any event, no later than 24 hours after
becoming aware of the incident, in accordance with
Article 33 of the GDPR.

Assistance and Information to Data Subjects

The company shall provide full assistance in
notifying the affected individuals. Guidance shall be
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YKa3aHMA 3a MMHUMU3NPAHE Ha PUCKa U NPENOPBKU
3a 3alWl1Ta Ha JaHHUTE.

[OoKymeHTauuAa v aHanums

BcAKO M3TMYaHe ce [OOKyMeHTUpa AeTalHo:
obcroatencrtea, o06xBaT, 3acerHatm AaHHUM MU
npeanpueT mepku. JokymeHTaumsTa ce n3no3Ba 3a
BbTPELIEH KOHTPO/ M NPOBEPKMN OT HAA30PHU OpPraHu.

MNoausnbaHUTENM
MNpenocTaBAHETO HA IMYHU AaHHW Ha TPETU AnLA UK
noAM3Nb/IHUTENN Ce M3BBPLUBA CAaMO Clef U3PUYHO
Bb3/laraHe OT CTpaHa Ha ,AsueliwbH CbpBUCK3
Bbarapus“ 00/,
BcuukM noamsnbaHUTENU Ha ,ABueiwbH CbpBUCKU3
Bbarapma“ OO/ ca AnbKHM Aa npuaarat noaxoasALLm
TEXHUYECKM W OpPraHM3auMoOHHM MEPKU CbI1acHO
M3NCKBAHMATA Ha O6wus pernameHT OTHOCHO
3aWmMTaTa Ha JAaHHUTE U UHCTPYKUMUTE HA ,,ABUENLIBH
Cbpsucus bvarapua”“ 004,
MoAn3NbAHUTENAT HOCKM NbJAHA OTFOBOPHOCT Mpes,
»ABnenwbvH CovbpeBucms  bbarapus” 004  3a
nocneAcTBMATa OT HEU3MbJAHEHME HA [AOFOBOPHMUTE
WKW 3aKOHOBUTE 3a4b/IKEHUA.

10. CbTpyAHMUYECTBO C HaA30pPHU OpraHu U

BbTpeLleH KOHTPOA

MHcnekuuu n ogutn
»ABMenwbvH CbpBucus bbarapua”“ OO0 ocurypnasa
JOCTbMN [0 CUCTEMUTE U OOKYMEHTauuATa 3a
NpoBepKu oT KOMMNETEHTHM opraHu nnu
YMb/IHOMOLLEHW KOHTPOJIHU INUA.
BbTpelweH KOHTpoOn
Mopabpyka ce pefoBeH MOHWUTOPUHT U OLEHKa Ha
pucka npu 06paboTBaHe Ha AaHHU, BKAOYUTENHO Npu
paboTa ¢ NoAN3NBAHUTENN.

Lenta e HaBpemMeHHO OTKpuBaHE Ha MNOTEeHLUWa/THU
HapyweHuna n npegnpnemaHe Ha KOPeKTUBHU MEPKU.

CopeiictBue Npy NPOBEPKU U UCKAHUA
[py»KecTBOTO KoopAuMHWpa npouecute C  ApYyru
aaMMHUCTPaATOpPK Man obpaboTealLm anua.
11. NpaBa Ha cybeKTUTe Ha IMYHU AAHHU U pep,
3a TAXHOTO ynpakHABaHe
B CbOTBETCTBME C MPUNOKMMMUTE pasnopendu Ha
PernamenT (EC) 2016/679 (GDPR, uneHose 12-23),
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provided on minimizing risks and
recommendations for the protection of personal
data.

Documentation and Analysis

Any data breach shall be documented in detail,
including the circumstances, scope, affected data,
and measures taken. Such documentation shall be

used for internal control purposes and for
inspections by supervisory authorities.
Subcontractors

The disclosure of personal data to third parties or
subcontractors shall be carried out only upon the
explicit authorisation of “Aviation Services
Bulgaria” OOD.
All subcontractors of “Aviation Services Bulgaria”
00D shall be required to implement appropriate
technical and organisational measures in
accordance with the requirements of the General
Data Protection Regulation (GDPR) and the
instructions of “Aviation Services Bulgaria” OOD.
The subcontractor shall bear full liability towards
“Aviation Services Bulgaria” 0OOD for the
consequences arising from any failure to perform
its contractual or statutory obligations.

10. Cooperation with Supervisory Authorities

and Internal Control

Inspections and Audits
“Aviation Services Bulgaria” OOD shall provide
access to its systems and documentation for
inspections by competent authorities or duly
authorised supervisory personnel.
Internal Control
Regular monitoring and risk assessment of data
processing activities, including in relation to the
engagement of subcontractors, shall be
maintained.
The objective is the timely identification of
potential breaches and the implementation of
corrective measures.
Assistance in Audits and Requests
The company coordinates its processes with other
Data Controllers or Data Processors.

11. Rights of Data Subjects and Procedure

for Their Exercise

In accordance with the applicable provisions of
Regulation (EU) 2016/679 (GDPR, Articles 12-23),
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BCAKO /IMLE, YNUTO NNYHW AaHHM ce obpaboTeaTt oT
»ABnenwbvH Covbpeucms bbarapus” 004, wvma
cnefHuUTe npasa:

MpaBo Ha AOCTbM A0 NIMYHUTE JAHHM — UMaTe MNPaBo
2 NouCKaTe NOTBbPKAEHME OT APYKECTBOTO HU AaNN
BaLUUTE IMYHKN AAHHW BCe oule ce 06paboTBaT, KaKTo
W KoMue OT Te3un AaHHK;

MpaBo Ha KopeKuMAa — MOXKeTe Ja MoucKaTte
KOpUrnpaHe Ha HETOYHU AN HENMBSHU TNYHWN OaHHW;

MpaBo Ha wu3TpMBaHe (,NpaBoTo Ja bObaew
3abpaBeH”)” — moxKeTe Ja noucKaTe M3TpPMBAHE Ha
JIMYHUTE CU AAHHW, KoraTo 06paboTBaHETO MM He e
HeobxoAMMO 3a UuenuTe, 3a KOUTO ca CbbpaHu, nam
KOraTo € HapyLeHO 3aKOHOBOTO OCHOBaHWe 3a
obpaboTBaHe;

MpaBo Ha orpaHUYaBaHe Ha 06paboTBaHETO — MOXKETE
Ja  NOMCKaTe  BPEeMEeHHO  OrpaHuW4yaBaHe  Ha
obpaboTkaTa Ha BalWMTe [aHHWM B OMpeaeneHun
CUTYaumK, Hanpumep KOrato ocropeaTe TOYHOCTTA Ha
OaHHUTE UM 3aKOHHOCTTA Ha TAXHATa 06paboTKa;
MpaBo Ha NPEHOCMMOCT Ha AaHHWUTE — aKo CTe Janu
cbrnacue 3a 06paboTBaHe Ha AaHHUTE UK aKo Te ce
obpaboTBaT ce 06paboTBaAT OT APYNKECTBOTO HU Bb3
OCHOBA Ha [0roBOP WM 3aKOHOBO OCHOBaHWe Bue
MMaTe MpPaBoO Aa NOJiyYynTe BalMTE JIMYHU AAHHM B
CTPYKTYpPUpPaH, YeCcTo U3MOA3BaH M MALWMHHO YEeTUM
dopmaT M ga M NPExBbpAMTEe  Ha  gpyr
aAMUHUCTpaTOop;

MpaBo Ha Bb3parkeHWe cpely obpaboTBaHeTo —
MMaTe NpaBo Aa Bb3pasuTe cpelly 06paboTBaHETO Ha
JNIMYHUTE CU AaHHM;

MpaBo fa OTTernMTe CbINacMeTo CU — MOXKeTe Aa
OTTErNIMTEe BCAKO Cbrnacue 3a obpaboTka Ha /IMYHM
JaHHM MO BCAKO Bpeme, 6e3 ToBa p[a 3acara
3aKOHOCbHOOpa3HOCTTa Ha obpaboTtBaHeToO,
U3BDBPLUEHO Npeau OTTErNAHETO;

MpaBo ga nopasete Bb3parkeHWe Ao KomucusaTa 3a
3almTa Ha InYHKM aaHHun https://cpdp.bg/.

Pep, 3a ynpakHABaHe Ha npaBaTa

3a [a ynparKHUTE HAKOE OT ropHUTE NpaBa, MOXKeTe
O3 V3MpatuTe NMUCMEHO 3asBNEHWE WU UMeNn [o
ONBKHOCTHOTO /iIMUE NO 3almTa Ha AaHHUTE Ha
»ABMENWBH CbpBUCUC” HA nNocoyeHUTe B Tasu
NOJIMTUKA KOHTAKTMH.
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every natural person whose personal data are
processed by “Aviation Services Bulgaria” OOD shall
have the following rights:

Right of access to personal data — you have the right
to obtain confirmation from our company as to
whether or not your personal data are being
processed, as well as access to, and a copy of, such
data;

Right to rectification — you may request the
rectification of inaccurate or incomplete personal
data;

Right to erasure (“right to be forgotten”) — you may
request the erasure of your personal data where
their processing is no longer necessary in relation
to the purposes for which they were collected, or
where the legal basis for the processing is no longer
valid;

Right to restriction of processing — you may request
the temporary restriction of the processing of your
personal data in certain circumstances, for example
where you contest the accuracy of the data or the
lawfulness of their processing;

Right to data portability — where the processing is
based on your consent or is carried out by our
Company on the basis of a contract or other legal
ground, you have the right to receive your personal
datain a structured, commonly used, and machine-
readable format and to transmit those data to
another Data Controller;

Right to object to processing — you have the right to
object to the processing of your personal data;

Right to withdraw consent — you may withdraw any
consent to the processing of personal data at any
time, without affecting the lawfulness of processing
based on consent before its withdrawal;

Right to lodge a complaint with the Commission for
Personal Data Protection: https://cpdp.bg/

Pep 3a ynpa)kHaBaHe Ha npaBara

To exercise any of the above rights, you may submit
a written request or send an email to the Data
Protection Officer of “Aviation Services Bulgaria”
OOD using the contact details provided in this
Policy.
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3anaBneHneto Tpsbea pAa
nHpopmauma, 3a Aa MoXe Aa uaeHTUdUuMpame
AaHHUTe BU (Hanpumep nme, EMH, apyra KOHTaKTHa

CbAabpXKa A0CTAaTb4HO

nHpopmauma, upes
naeHTudMUmnpame).
»ABnenwbvH Copeucns bbarapua” OO/L ce aHraxmupa
a2 O0TroBopw Ha BaweTo 3anaBneHune B CpoK Ao 1 mecel,
OT NOJ/Iy4aBaHETO My.

MpefocTaBAHETO Ha MHGOPMaLUUA NN U3MBJAHEHUETO
Ha BawwuTe McKaHmA ce M3BbBPLIBA 6e3nnaTHO, OCBEH
aKO MCKaHMATA ca O04YeBMAHO HEeObOCHOBAHM WU
NPeKoOMepPHMU.

AKO cmsATaTe, Ye 06paboTBaHeTO Ha BawuTte ANYHM
JaHHKW Hapywasa GDPR, nmate npaso ga nogagete
}anba go KomucuaTa 3a 3awmTa Ha IMYHUTE AAHHMU,
agpec: rp. Copusa 1592, 6yn. ,Mpodo. LisetaH Slazapos”
Ne 2.

KOATO MoOXem aga Bwu

MocnepHa akTyanusauma Ha NnoanTMKata: 22 mai 2026
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The request must contain sufficient information to
enable us to identify your personal data (e.g. name,
Personal Identification Number, or other contact
details through which you can be identified).

“Aviation Services Bulgaria” OOD undertakes to
respond to your request within one month from its
receipt.

The provision of information or the fulfilment of
your requests shall be carried out free of charge,
unless the requests are manifestly unfounded or
excessive.

If you consider that the processing of your personal
data infringes the GDPR, you have the right to lodge
a complaint with the Commission for Personal Data
Protection, at the following address: 2 Prof. Tsvetan
Lazarov Blvd., Sofia 1592, Republic of Bulgaria.

Last updated: 22 May 2026



