
nonuTrKA no KAqEcTBoTo, oKo.nHATA CPEAA X 3APABETO

U EE3ONACHOCTTA NPh PASOTA

Ha "ABHEfiUtbH CbPBl,tCl,t3 6b/lrAPa f," OOA

Koxxypenrocnoco6uocrra, pa3Bhrrero h npocnephrerbr Ha "AB14ElZUbH CbPBl4Cl43

Eb.nfAPllfl" OOfl saencnT r43Kntoqilre.nHo or 3ana3BaHe Ha nocn4rHarilre n 3aBopBaHe Ha HoB14

noSv\uvl Ha na3apa KaTo HeyrpaneH AocTaBqnK Ha aBuaqroHHl4 nofucrueHtAYcnYtv.

Toea onpe4e.nff ocHoBHnre qenh xa Snpnnara:

,Qa aanaannn 14 nocronHHo Aa pa3uxpflBaMe no3rLlnhre cr Ha na3apa Ha aBraLUoHHr4 norl"i'ctuqHu

YcnYtu;

To.tFfo onpeAennHe Ha Hacronr4ilTe r noreHqranHrre vgvcy.BaHun Ha K.nreHT[Te u 3at,tHTepecoBaHhre

cTpaHr r nocroflHHo yBe,flhqaBaHe Ha rFXHara yAoBneTBopeHocr;

OnaseaFre Ha oKonHara cpeAa B npnKara h HenpflKara xu 4efixocr;

flo44upxaue Ha BncoKo Hr4Bo Ha 3ApaBero r 6egonacuocrra npr pa6ora BbB BcRKa Qyxxt4rn u HuBo

Ha opraHu3aLlrfTa.

3a octqecrBflBaHe Ha nonrruKara ch il ocHoBHr4re L{enu ua Qrpmara, pbKoBoAcrBoro

npoBex4a aKrrBHa h L{eneHacoveHa pa6ora sa:

Ocrrypneane npxopurer Ha KaqecrBoro Ha ycnyrhre e 4eilnocrra Ha BcurrKl4 3BeHa na Qrpmara r
nocraBf,He My B ocHoBara Ha BchqKh na3apHu u QynxqnonanHu crparefnu u nna+ole;

flepuo4rveH aHan143 r olleHKa Ha nocrrrHarrre pe3ynrarr or noBhuaBaHe Ha KaqecrBoro Ha ycnyr]4Te

14 ct4creMeH KoHTpon 3a r3nbnHeHhero Ha nocraBeHilTe 3aAaqu BbB Bcl4r.rKh 3BeHa na Qrpnnara, KaKTo

r TbpceHe Ha nepcoHanHa oTroBopHocr;

HenpexucHaro ycbBbpueHcrBaHe Ha orHoueHxRTa c HauJilTe AocraB'{r4Lp4, ocHoBaHh Ha

naprHbopcTBo, npeAocraBnqo no.fi3l4 u 3a ABeTe crpaHu;

Henpextcnaro r3yqaBaHe oqaKBaHVATa v norpe6Hocrrre Ha 3ailHTepecoBaHilTe crpaHr, h no-

cneqxanHo Ha K/lheHTrTe h rRXHara yAoBneTBopeHocr or npeAocraBfHilTe oT Hac ycnyrr cbc

cbBpeMeHH'z. aKTuBHtA MeroAr4, aHanu3 Ha pe3ynrarhre u npeAnpneMaHe na 6tpera 4eilcrenn sa



orcTpaHFBaHe Ha nof,B4na ce HeyAoBnerBopeHocT, aHanvg Ha eol4KacHocrra Ha HanpaBeHxTe

npeA,noxeHrR oT KnueHrfi 3a noAo6pflBaHe Ha cbBMecrHara pa6oTa;

flocragnHe Ha HoBo KaqecrBeHo Hreo pa6orara c qoBeurxilre pecypct4, rf,xHara xeanrQrxaqrR,

MorhBaqhn 3a KaqecrBeH TpyA 14 ocb3HaBaHe cMrcbna h BaxHocrra Ha 4eilcreuATa uM 3a nocrilraHe

xa o6qure qenr Ha Qrpnnara;

Ocrrypnsaue Ha noAxo4nr4a ranQpacrpyKrypa 3a ona3BaHe co6creeHocrra Ha Haurre KnveHru,

TFXHoro 6rpao il KaqecrBeHo o6cryxeaHe qpe3 cbBpeMeHHa rexH[Ka r HefiHoro HenpeKbcHaro

nolqtd'bpxaHe B il3npaBHocr;

CnageaHe Ha npaBhnara 3a 3ApaBocnoBHr4 H 6esonacHra ycnoBn+ Ha rpyA, Ha caHnrapHo-xl4fheHHrre

h eKo/torhqHil HopMl4 cbrnacHo Haq]4oHa.flHHre h MexAyHapoAH14 craHAaprh, npeAorBparflBaHe Ha

HapaHnBaHilff, rpyAoBl4 3nononyKu t4 ApyilA 14Hr-il4AeHril il HaMa,nflBaHe Ha rpyAoBl4fl TpaBMar[3bM;

flepuo4rveH xoHrpon v aHann3 Ha Haq[oHanHrTe il MexAyHapoAHH HopMarhBHl4 AoKyMeHTh, Ha

AoKyMeHrhre ua Eeponeficxara o6r4nocr n Apytt nprnor{r4Ml4 v3vlctaaHuA, oqeHKa 3a orpax{eHHero

t4M Bbpxy t43BbpuBaHara or Qrapnnara 4eiluocr, KaKro u HenpeKbcHar KoHrpon 3a h3nbnHeHrero Ha

BCHI{K14 3aAbnXeHrR 3a cna3BaHe, Ha.no}KeHr orro314 BI4AAOKyMeHTn;

l4aetpuaaue Ha nepiloAt4'{eH eKo.florrqeH nperneA, cBbp3aH c aHann3 Ha Bbnpocl4Te, cBbp3aHh c

oKo.flHara cpeAa u eta4eficrBilero Bbpxy HeR, npu il3nbnHeHhe Ha 4efiuocrilTe Ha ona3BaHero Ha

o Kon Hara cpeAa, BKn tclq ilTen Ho n peAorBparn Ba Hero xa He il Horo 3aMbpcfi Ba He;

EQraxacHo r e$exrueuo il3non3BaHe Ha HanhLrHure MarepnanH!/' pecypcl4, Koero Aa npeAorBparnBa

pa3xuf4aBaHe Ha cypoBl4Hh, Marephann n eHeptvf,;

flocrnrare Ha pe3ynrarHocr cnpnMo oKo,nHara cpeAa, il3pa3eHa B il3Mepl4Mh pe3ynrarh or

ynpaBneHreTo Ha BchqKil acneKT[ Ha oKo.nHaTa cpeAa, npeAoTBpaTnBaHe Ha 3aMbpcflBaHuF 14

HenpeKbcHaro no4o6pn eaue;

l4satpueaue Ha.exeroAeH h npr BbBexAaHe Ha HoBa rexHilKa, ilnu n3MeHeHile Ha ycnoBrf,Ta Ha rpyA,

Ha npefneA Ha cnhcbKa Ha pilcxoBere il aKryanv3aqvA Ha oqeHKara Ha pucKa ua pa6orxure Mficra,

KaKTo 3a 4eilcraauqrre, TaKa ta 3a HoBxre raKilBa;

Ptxoao4creoro Ha ApyxecrBoro B cBoffra pa6ora n nonurn<a Hanb/tHo Bb3npt4eMa nphHLlrnilre Ha

JUST CULTURE, a nnnenxo: JUST CULTURE e Kynrypa, npil Koflro oneparopt4re Ha nbpBa ntt.l.na u

Apyrrre pa6on+aqr v cny>+<tfie h He 6rear HaKa3BaHr ga npeAnph etn f uzetp ueHh or rtx 4eilctavta,

nponycKh xnh peueHuf, cbt43MepilMr4 c onura r o6yvenrero r4M. B ctqoro BpeMe, He ce ronepupar

rpy6ara He6pexHocr, yM14 luneH Hre Ha pyuJeH tan n AecrpyKrt4 BH hre 4eilcrern.



3a rgnureHhero Ha ra3t4 nonurnta, pbKoBoAcrBoro Ha "ABl4Efi[UbH CbPB14C143 SbfirAPhfl'f OOA

no4bpxa BHeApeHara cilcreMa 3a ynpaBneHhe, orroBapf,qa Ha craHAaprhre ISO 9001-:20L5, ISO

14001:20L5 u BS OHSAS 1-8001:2007.

Crcremara 3a ynpaBneHre Ha "ABl4EfiUbH CbPBl4Cl/3 Eb/ll-APklfl" OOA e r3rpaAeHa Ha 6asara Fta

MelKAyHapoAHhre h Ha HaqxoHa,flHure craHAapTr vr ce ocHoBaBa Ha nphnaraHeTo Ha Mrc/leHe,

ocHoBaHo Ha pilcKa.

KeanraQrxaqrnra, npoQecnoHa,flu3Mbr r aHfalxhpaHocrra Ha BceKh cnyxilren e rapaHqilr 3a

KaqecrBoro Ha HaurTe ycnwn il c fphxa 3a oKo,nHara cpeAa il 3ana3BaHe Ha 3ApaBero il

6egonacxocrra no BpeMe Ha il3nbnHeHre Ha ycnyrhre. hs6nreaHero r npeAorBparnBaHero Ha

nponycKrTe u rpelrlKhre e no-BaxHo orrfxHoro orcrpaHflBaHe B noc/leAcTBue.

OpraHrSaqrFra 3a OcbtqecrBnBaHe Ha L{ennre na Qnprvrara HMa nbpBocreneHHo 3HaqeHre B Haujara

4eilnocr h e 3aAbnxeHhe Ha BceKH pbxoBoAuren.

vnpaeurennrAenerrpa npaBa 3a nocrilfaHe Ha L|,e/rrre no KaqecrBoro, oKo.nHaTa cpeAa u 3ApaBero u

6esonacHocrra, Ha pbKoBoAHr4fl nepcoHan u uguctBa or Bchr{Kh cnyxrTenv r pa6oruu4t4 .rthLlHo

yqacTile 3a nocTrfaHeTo Ha Te3n Lle.nil.

flonnrrxara xa Qrapnnara no Kar{ecrBo, oKo.nHa cpeAa u 3ApaBe r 6egonacsocr npil pa6ora,

HapttHrxtr Ha chcreMara 3a ynpaBneHile u AoKyMeHrilpaHhre npoqeAypH ca 3aAbnx[renHh 3a

BC14r{K14 Cnyrxurenu r pa60rHr4r xa Qrpmara.

AEK/rAP14PAM

nhqHoro ct4 yqacrre u orroBopHocr 3a HenpeKbcHaro noBiluaBaHe eQuxacHocrra Ha cilcreMara 3a

ynpaBneHre, 3a ilgnbnHeHilero Ha o6neeHara no.nr4Tr4Ka no KaLrecrBoro, oKo.nHara cpeAa u 3qpaae v

6egonacnocr nph pa6ora, rapaHrrpaqa npaBara ta oqaKBaHrf,ra Ha KnheHrure 3a KaqecrBoro Ha

l43BbpuJBaHilre,or Hac ycnyn4, 3a rnxHoro HenpeKbcHaro no4o6pnBaHe il cBbp3aHiln c roBa rpaeH

npocnepurer Ha "ABl4EillllbH cbPBl4cl43 Eb/lrAPL1fl" ooA.

Texyqrre KoHKperHu v A3MepuMn L{enyr no KaqecrBoro, oKonHara cpeAa,34paBe il 6esonacHocr nph

pa6ora ce onpeAenf,r npta npoBex4aHero Ha nperneAa or

vnpaerrer xa "ABilE1z[JbH CbPBl4Cl/3 6b/lrAPilf " OO,{:

30.0L.2018 r. /Muxann


