SERVICES

OBLLU YCNOBUA HA
“ABUEMLLBH CbPBUCU3 BBJITAPUS” 004
3a 06paboTKkaTta Ha ToBapu 1 nolua
M APYrv CbMBTCTBALUM U AeUHOCTU

1. 061 nonoxeHus
1.1. ,AsnenwbH Cbpsucus bbarapua” 00/, (HapuyaHo no-gony

,Oneparop“) e ApyKecTBO, y4YpeAeHO M CbLUECTBYBALLO CbI/IACHO
3aKoHUTe Ha Peny6auka Bbarapus, BNUCaHO B TbProBCKMA PErncTbp
npu AreHumnaTa no snuceaHnATa nog EMK 121573748, cbe cepanuuie n
agpec Ha ynpasneHue bbarapusa, O6bnact Codwmsa-rpag, CronuyHa
O6bwwHa, rp. Codus 1540, paiioH ,CnatmHa”, 6yn. "Xpuctodop
Konym6" Nel, Jletuwe Codusa, TepmuHan 1, Kapro TepmuHan
“AueliwbH CbpBucKus bbarapua”.

1.2. MpeameTsbT Ha geliHocT Ha OnepaTopa e Ha3eMHO IeTULLHO
obcny)KBaHe, CKNafoBa AEMHOCT, NOMUCTUKA, TPAHCMOPTHU YCAYrUM U
cneavumsa, CBbP3aHM C MPEBO3 HAa TOBapuM M MOWA NO Bb3AYXa,
TbProBCKa  AENHOCT,  MnocpefHuyecka  AeWHOCT,  TbProBCKO
NPeACTaBUTENCTBO U BCUYKM AEMHOCTM, 3a KOMTO HAMa 3aKOHOBa
3abpaHa.

1.3. ,ABnenwbH Cobpsucus bbarapua” OO0 e nvueH3snpaH
onepaTop MO Ha3eMHO ob6CAyKBaHe W W3BbPLWIBA AEWHOCT MO
06paboTKa ¥ CKAagMpaHe Ha TOBApW U MOWA M Ha3eMeH TpaHCnopT
KaTo NOAM3MBAHUTEN HA BL3AYLIHW U 4PYrY NPeBO3BayK.

1.4. HactoawwuTte O6wy ycnoeua Ha Onepatopa (HapuyaHu
,06Wwmn ycnosua”) ypepaT oOTHOWweHMATa mexkagy Onepatopa w
HEeroBuTe KOHTPAreHTM - ToBapoAaTenu, W ToBapomnoayyatenu,
CNeAUTOPCKM W TPAHCMNOPTHU GUPMKU, aBMOKOMNAHWUM U Apyrn
KAMEHTU, MO MOBOA MPeAoCTaBAHETO Ha YCAyrM BbB Bpb3Ka C
obpaboTKkaTa Ha ToBapu W Nowa, NPUCTUrALM WUAM 3aMUHaBaLLM C
Bb3AyXONnaBaTeHU W CyXOMbTHU NPEBO3HU CPeAcTBa W Apyru
CbMNBTCTBALLM M AEWHOCTM B CbOTBETCTBME C HOPMaTMBHaTa ypeaba,
BK/IIOYMTENIHO, HO HE CamMo CbC 3aKoHa 3a TPaXKAAHCKOTO
Bb3gyxonnasaHe M HaumoHanHata nporpama 3a CUIypHOCT B
rpaxk4aHCKOTO Bb3ayxonnasaHe B Penybavka bbarapus.

1.5. HactoawuTte O6wmM ycnoBma oTpassBaT M3UCKBaHWUATA 3a
KOHTPOA MO CUIypHOCTTa Ha TOBapwuTe M NowaTa CbraacHo PernameHT
3a umsnbiHeHue (EC) 2015/1998 Ha EBponeiickata Komwucusa oOT 5
HoemBpu 2015 rogmMHa 3a ycTaHOBSIBaHe Ha NOAPOGHM MepKu 3a
npunaraHeTo Ha obwWMTE OCHOBHWM CTaHAAPTU 33 CUFYPHOCT BbHB
Bb3ayxonnasaHeto u PernameHt (EO) Ne 300/2008 Ha Esponeiickua
napsameHT 1 Ha CbeeTa oT 11 mapt 2008 r. OTHOCHO 06LWuTe NpaBuaa
B 06/71aCTTa Ha CUIypHOCTTa Ha rPaXkAaHCKOTO Bb3AyXoniasaHe U
pernameHTUpaT pesa, ycIoBUATA U OTTOBOPHOCTUTE HA YYaCTHULMTE B
npotLieca BbB BPb3Ka € AeliHoCTTa Ha Onepatopa.

1.6. Hactoawute O6wy ycnosusa ca 06BbP3BaALLM 33 BCUYKM
KOHTpareHTV Npu cbBMecTHaTa Um paboTa c OnepaTtopa. Mpu Hannumne
Ha NpOoTMBOPEYME MeXy YrOBOPKMU B OTAE/EH JOroBOp U YTOBOPKMN B
O6wuTe ycnoBus, NPegumcTBo Mmat nbpsuTe. Hactoawwmrte O6wm
ycnosua ca obsbp3BalM 3a Onepatopa M 3a ApyruTe y4acTHUUM B
npoLiecute BbB BPb3Ka € AeiHOCTTa Ha Onepatopa - ToBapogaTenu n
TOBapONonyyaTenn,  CNeAUTOPCKM M TPAHCMOPTHU  dupmum,
aBMOKOMMNAHWUU U ApYr1 KIMEHTU, HE3aBUCUMO OT BEAOMCTBEHATa UM
NOAYMHEHOCT U HEe3aBUCMMO OT TOBa, JanW YCAyruTe ce MU3BbpLIBAT
cpeLly 3annataHe.

1.7. BCUYKM M3MEHEHMA AWM 3aMEHUN Ha TEKCTOBE B HACTOALLUTE
O6wWM ycnoBMA MMAT CWAa 3@ CbLLECTBYBALM KOHTPAreHT Ha
OnepaTtopa, aKko B CPOK A0 2 (ABe) ceamuum oT NybAMKyBaHETO Ha
eNeKTpoHHaTa CTpaHuua Ha Onepatopa c aapec
http://www.aviationservices.aero  (,UHTepHeT cTpaHuuya”) Ha
M3MEHEHUTe WM 3ameHeHn Ob6LWM ycnoBMA CbOTBETHATa CTpaHa-
KOHTpareHT He e Bb3pa3naa U3puyHoO, Ye OTXBBP/IA USMEHEHWNETO UK

GENERAL TERMS AND CONDITIONS OF
AVIATION SERVICES BULGARIA OOD
for freight and mail handling
and other related activities

1. General provisions
1.1. Aviation Services Bulgaria OOD (hereinafter referred to as "The

Operator") is a company incorporated and existing in accordance with the
laws of the Republic of Bulgaria, registered in the Commercial Register with
the Registry Agency under Unified Identification Code (UIC) 121573748,
having its seat and registered office at BG-1540 Sofia, 1 Christopher
Columbus Blvd., Sofia Airport Terminal 1, Cargo Terminal Aviation Services
Bulgaria,

1.2. The Operator’s scope of business activity includes ground
handling services at airports, warehousing, logistics, transport and freight
forwarding services related to the transportation of cargo and mail by air,
commercial activity, agency, commercial representation and all other
activities not prohibited by law.

1.3. Aviation Services Bulgaria OOD is a licensed airport ground
handling operator and performs freight and mail handling, warehousing
and ground transportation services as a sub-contractor of air and other
carriers.

1.4. The present General Terms and Conditions of the Operator
(referred to hereinafter as ,General Terms”) address the relationship
between the Operator and his Counterparties — shippers and recipients of
cargo, freight forwarding and transport companies, air carriers and other
customers in connection with the processing of cargo and mail arriving or
departing by air or surface transport and other subsidiary activities in
accordance with the legal framework, including but not limited to, the Civil
Aviation Act and the National Civil Aviation Security Program of the
Republic of Bulgaria.

1.5. These General Terms are based on the requirements set forth in
Commission Implementing Regulation (EU) 2015/1998 of 5 November 2015
laying down detailed measures for the implementation of the common
basic standards on aviation security and Regulation (EC) No 300/2008 of the
European Parliament and of the Council of 11 March 2008 on common rules
in the field of civil aviation security, and regulate the procedures, conditions
and liability of the parties involved in the process, with regard to the
activities of the Operator.

1.6. These General Terms are binding for all Counterparties in their
mutual work with the Operator. In case of contradiction between
stipulations in a particular contract and a stipulation in the General Terms,
the first shall prevail. These General Terms bind the Operator and the other
participants in the processes with regard to the Operator’s business —
shippers and recipients of cargo, freight forwarding and transport
companies, air carriers and other clients, regardless of their corporate
entity subordination or of whether the services are being provided against
consideration.

1.7. All amendments or replacements of texts in these General
Terms shall have effect for existing Counterparties of the Operator,
provided that the Counterparty has not explicitly objected against the
amendment or replacement in the General Terms within a term up to two
(2) weeks as of publishing on the Operator's website with address
http://www.aviationservices.aero  (“Website”) of the respective
amendment or replacement. In case of objection, the Operator shall be
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3amAHaTa Ha O6wwTe ycnosua. B ciyyaid Ha Bb3paxkeHue, OnepaTopsbT
MMa NpaBo A3 NpPeKpaTU [0roBop, CKAKOYEH NpU AeUCTBUETO Ha
Ob6wute ycnoBuA npeau TAXHOTO W3MEHEHMe, KaTo OTnpasu
elHOCeMUYHO npean3BecTMe [0 Bb3PA3UAMA KOHTpareHT. Bbe
BCMYKM OCTaHaNM CAy4au U3MEHEHUATa WM 3amAHaTa Ha Ob6wwute
YCNOBWUA BAN3AT B CUA U UMAT AENCTBME CNPAMO TPETUTE /ILLA OT AEHA
Ha ny6/vKyBaHeTO UM Ha MHTepHeT cTpaHuuarta.

1.8. C npepocTaBaHeTo Ha OnepaTtopa Ha ToBapu uauM nouwa 3a
06paboTKa, KaKTO U NPU NOJy4aBaHe Ha YBEAOM/IEHUE 3a NPUCTUrAHE
Ha ToBap MM MoLla, HeE3aBUCMMO OT HaIMYMETO Ha NMUCMEH [0roBOpP
WUN He, CTPaHUTE NpuemaT 6e3ycN0BHO NPUAAraHeTo Ha HacToALmTe
O6LWM ycnoBMA NpU CbBMECTHATa CU AEMHOCT.

1.9. HactoawwuTe O6WM ycnoBumA NpeacTaBaaBaT MHTENEKTYaNHa
cobctBeHocT Ha Onepatopa M He moraT Aa 6baaT M3NonsBaHw,
Bb3NPOU3BEKAAHN UAKN KONUPaHU 6e3 U3PUYHOTO NMUCMEHO Cbracue
Ha Onepatopa.

1.10. Huwo B HactoAawmte O6WM ycnosBua He cnefpa ga ce
TbJ/IKYBa KaTO OrpaHUyYeHue, U3KIYBaAHE UM OTKa3 OT YCTaHOBEHO B
MeXAyHapoAeH WAM BbTPELHOMNPaBeH akT MpaBo OT CTpaHa Ha
OnepaTopa.

2. Mpunoxumu perynauum

OnepaTtopbT Npuaara HaW-BMCOKM CTaHA4APTM Ha OpraHuWsMpaHe Ha
CBOATA AEWHOCT M CnasBa BCUYKU MEXAYHAPOAHW U HAUMOHANHMU
aKTOBE, MPUIOKMMU B 3aBUCUMOCT OT KOHKPETHWUA BUA, U3BbPLUBAHA
OEMNHOCT M KOHTPAreHTH, BKAIOUYUTENHO CIEAHUTE aKTOBE B aKTyanHaTa
MM pefakuMsa KbM CbOTBETHUS MOMEHT (KOMTO ce aKTyanusupar B
cNyYai Ha NPoOMsAHA B HOPMaTUBHAaTa ypeaba, KaTo ce 3aMeHAT CbC
CbOTBETHATa HOBA MPUIOXKMMA PEAAKLMA UK AKT):

(i) PernameHTt (EO) N2300/2008 Ha EBponeickma napnameHT n
Ha CbseTa ot 11.03.2008r., oTHOCHO 0bLWKMTe NpaBuna B obaacTta Ha
CUIYPHOCTTa Ha TPaXAAHCKOTO Bb3AyXOMN/JaBaHe M 33 OTMAHA Ha
pernameHT (EQ) Ne 2320/2002 r.;

(ii) PernameHt 3a wu3nbaHeHune (EC) 2015/1998 Ha
EsponeiickaTa kKomucusa ot 5 Hoemspu 2015 rogmHa 3a ycTaHOBABaHe
Ha NoApPo6HU MePKM 3a NPUIaraHeTo Ha ObLUTE OCHOBHU CTaHAAPTH
3a CUTYPHOCT BbB Bb34yXOMN/1aBaHeTo;

(iii) TbpProBCKW 3aKOH;
(iv) 3aKOH 3a rpaXKAaHCKOTO Bb34yXOMNNaBaHe;
(v) Hapepgba 20 ot 24.11.2006 r. 3a ygocTtoBepsBaHe Ha

eKcnioaTaumMoHHaTa rogHOCT Ha rpaXKAaHCKuUTe IeTULla, eTaTeNHuTe
NNOLWAAKK, CUCTEMU U CHOPDBKEHWUA 3a HA3eMHO ObCnyXKBaHe, 3a
NIMLEH3NPAHE Ha NEeTULWHM OMnepaTopu U onepaTopu Ha Ha3emMHo
obcny:kBaHe M 3a AOCTbM A0 Nasapa No Ha3emMHo obcnyXBaHe B
netnwara (“Hapeg6a Ne 20”);

(vi) HauuoHanHa nporpama 3a curypHocT;

(vii) HaumoHanHa nporpama 3a CUrypHOCT B rpakAaHCKOTO
Bb3/yXONNaBaHe;

(viii) 3aKOH 3a YacTHaTa OXxpaHuTesIHa AeNHOCT;

(ix) 3aKOH 3a 3aluMTa Ha IMYHUTE JaHHU;

(x) 33KOH 3a 3a4b/IKEHUATA U JOTOBOPUTE;

(xi) 3aKOH 338 MUTHULMUTE;

(xii) PernameHT (EC) Ne 952/2013 Ha EBponeiickus MapaameHT u

Ha CbBeTa oT 9 okTomBpwm 2013 roamHa 3a cb3gaBaHe Ha MUTHUYECKU
KoaeKc Ha Cbto3a

(xiii) [LenernpaH pernameHT Ha KomucmaTa (EC) 2015/2446 ot 28
tonmn 2015 roamHa 3a gonbaHeHue Ha PernamenT (EC) Ne 952/2013 Ha
EBponeickua napnameHT 1 Ha CbBeTa 3a onpegensHe Ha NoApPOo6HM
npaBuia 3a HAKOM OT pasnopeabute Ha MUTHUYECKUA KOAEKC Ha
Coblo3a

(xiv) PernameHT 3a usnbiHeHue (EC) 2015/2447 Ha KomucuaTa
oT 24 HoemBpwu 2015 roanHa 3a onpegensaHe Ha NoAPO6HM Npasuna 3a
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entitled to terminate the agreement concluded during the term of effect of
the General Terms prior to their amendment, by addressing one-week prior
notice to the objecting Counterparty. In all other cases the amendments or
replacements in the General Terms shall enter into effect and be valid for
third parties as of the date of their publishing on the Website.

1.8. By placing cargo or mail at Operator’s disposal for processing, as
well as upon obtaining a notice for arrival of cargo or mail, notwithstanding
the existence of a written agreement, the parties shall accept
unconditionally the application of these General Terms in their mutual
activity.

1.9. These General Terms are intellectual property of the Operator
and may not be used, recreated or copied without the explicit written
consent of the Operator.

1.10. Nothing in these General Terms shall be interpreted as a

restriction, exclusion or refusal of the Operator from a right stipulated in an
international or national legal act.

2. Applicable Regulations

The Operator applies the highest standards in organizing his activities and
complies with all international and national regulations applicable
according to the particular type of activity and Counterparties, including the
following regulations in their effective version as of the respective moment
(subject to update in case of amendments to the legal framework, by their
replacement by the applicable new version or act):

(i) Regulation (EC) No 300/2008 of the European Parliament and of the
Council of 11 March 2008 on common rules in the field of civil aviation
security and repealing Regulation (EC) No 2320/2002;

(i) Commission Implementing Regulation (EU) 2015/1998 of 5 November
2015 laying down detailed measures for the implementation of the
common basic standards on aviation security;

(iii) Commercial Act;

(iv) Civil Aviation Act;

(v) Ordinance No. 20 of 24.11.2006 on certification of the exploitation
suitability of civil airports, airfields, systems and equipment for ground
service, for licensing of airport operators and ground handling operators
and for access to the market for ground handling of airports (“Ordinance
No. 20”)

(vi) National Security Program;
(vii) National Civil Aviation Security Program;

(viii) Private Security Activity Act;

(ix) Personal Data Protection Act;
(x) Obligations and Contracts Act;
(xi) Customs Act;

(xii) Regulation (EU) No 952/2013 of the European Parliament and of
the Council of 9 October 2013 laying down the Union Customs Code;

(xiii) Commission Delegated Regulation (EU) 2015/2446 of 28 July
2015 supplementing Regulation (EU) No 952/2013 of the European
Parliament and of the Council as regards detailed rules concerning certain
provisions of the Union Customs Code;

(xiv) Commission Implementing Regulation (EU) 2015/2447 of 24
November 2015 laying down detailed rules for implementing certain
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npunaraHeTo Ha HAKOM pasnopesbu Ha PernamenT (EC) Ne 952/2013
Ha EBponeiickua napnameHT M Ha CbBeTa 3a Cb3faBaHe Ha
MuTHMuYeckn Kogekc Ha Cbiosa

(xv) Lenernpan pernameHT (EC) 2016/341 Ha komucusTa oT 17
nekemspu 2015 roauvHa 3a gonbaHeHue Ha PernameHT (EC) Ne
952/2013 Ha EBponeiickusa napnameHT u Ha CbBeTa ypes npexoaHu
npaBuia 3a HAKOW pasnopenbun ot MUTHUYECKMA KogeKe Ha Cblo3a, 3a
CAly4auTe, KOraTo CbOTBETHUTE €/1eKTPOHHU CUCTEMM BCE OLLe He ca B
nAeicTeue, 1 3a UsMeHeHue Ha Jenervpan pernament (EC) 2015/2446;

(xvi) 3aKOH 3a 34paBOC/NIOBHU U 6€30MacHM YCI0BUA Ha TPYA;
(xvii) Kogaekc Ha Tpyaa;

(xviii) 3aKOoH 3a orpaHMyaBaHe Ha NnalaHuaTa B 6poi;

(xix) 3aKoH 3a CYeTOBOACTBOTO;

(xx) 3aKoH 3a ona3BaHe Ha OKOJ/IHaTa cpesa;

(xxi) IATA Airport Handling Manual;

(xxii) IATA Dangerous Goods Regulations;

(xxiii) IATA Live Animals Regulations;

(xxiv) IATA Perishable Cargo Regulations;

(xxv) 1ISO 9001:2008 - Cuctema 3a ynpaBneHue Ha KavyecTBoTo;
(xxvi) ISO 14001:2004 - Cuctema 3a ynpaB/ieHWe Ha OKoJiHaTa
cpena;

(xxvii) OHSAS 18001:2007 — CwucTema 3a ynpaBneHue Ha

3/paBOC/IOBHU U 6e30NacHW YCN0BUA Ha TPYA;
(xxviii) ISO 27001:2013 -Cuctema 3a
MHPOPMALIMOHHATA CUTYPHOCT;

(xxix) I1SO 28000:2007 — CucTema 3a ynpaBaeHWe Ha CUTYPHOCTTa
no Bepurata Ha JOCTaBKU.

ynpasneHve  Ha

3. OeduHnumn

B HacToawwmTe O6LLM YCNOBMA CAEAHUTE TEPMUHU M CbKPALLEHNA We
MMaT 3HaYeHUATA, JALEHV NO-A0/Y, OCBEH aKO KOHTEKCTLT HE U3UCKBA
apyro:

(i) “Onepartop” o3Ha4aBa ,AsueiwbH Cbpsucms Bbarapua”
00/, Bn1caHo B TbProBCKMA permcTbp Npu AreHumsTa no BNucBaHuATa
noa EMK 121573748;

(ii) “Bb3gylieH npeBo3Bay” wau ,ABUALUOHEH onepaTtop”
03HayaBa Bb3AYWHOTPAHCMOPTHO MNPEeAnpuUATME, NpUTEXKaBaLlLo
Ba/IMAEH NNLLEH3 33 AEMHOCT, U EKBUBANEHT Ha TaKbB;

(iii) “Tpa)kpaHcKo  Bb3gyxonsaBaHe”  03HauyaBa  BCAKA
Bb3AyXonnagaTenHa onepauusa, WM3BbpLIEHA OT  rPaKk4aHCKO
Bb34yXONnaBaTe/HO CPEACTBO;

(iv) “[leknapaumn 3a CbAbP}KAHMETO Ha mpaTkata” o3Ha4aBsa
AeKknapauma Ha u3npawaya no obpasey Ha Onepatopa 3a
CbAbP)KAHMETO Ha nNpaTkaTa No cMucbaa Ha 4n. 7.8. ot Ob6wure
ycnosus;

(v) “EneKkTpoHHa cuctema” o3Hauyasa coptyep Ha Oneparopa,
KOWTO € AoCTbMeH Ypes MHTepHeT cTpaHuuaTta U nocpeacTsom KOWTO
ce NpefoCTaBaAT ENeKTPOHHM yCnyru;

(vi) “EneKTpOHHMU ycnyrn” o3HavaBa yeb-6asmpaHuTte ycayru no
cmucbaa Ha un. 10.1. ot ObwwTe ycnosus;

(vii) “3abpaHeHn npegmeTn” O3HaA4YaBa OPbLIKMA, EKCMI03UBU
W APYTY OMACHM YCTPOMCTBA, NPEAMETH, MU BELLECTBA, KOUTO MoraT
Aa 6bAaT M3MN0A3BaHM 33 M3BbPLUBAHE Ha aKT Ha He3aKOHHA Hameca,
KOWTO 3acTpalluaBa CUrypHOCTTa Ha rPaXKAaHCKOTO Bb3AyXOMnnaBaHe;
(viii) “UATA” o3HayaBa MexagyHapogHa acouuaums  3a
Bb3AyLWeH TpaHcnopT (aHra.: International Air Transport Association,
IATA);

(ix) “UHTepHeT cTpaHMUA” O3Ha4YaBa eNeKTPOHHATa CTpaHuua
Ha Onepatopa c agpec: http://www.aviationservices.aero. UHTepHeT
CcTpaHuuata u3nonsea  “Gucksutkn”  (cookies) wunam  nopobHu
MHCTPYMEHTM C Uen nopobpsasaHe Ha HeWHaTa YHKLMOHANHOCT.
CnegHata nonutMka Ha OnepaTtopa o6acHaBa Kak OnepaTopbT
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provisions of Regulation (EU) No 952/2013 of the European Parliament and
of the Council laying down the Union Customs Code;

(xv) Commission Delegated Regulation (EU) 2016/341 of 17
December 2015 supplementing Regulation (EU) No 952/2013 of the
European Parliament and of the Council as regards transitional rules for
certain provisions of the Union Customs Code where the relevant electronic
systems are not yet operational and amending Delegated Regulation (EU)
2015/2446;

(xvi) Occupational Health and Safety Act;

(xvii) Labor Code;

(xviii) Limitation of cash Payments Act;

(xix) Accountancy Act;

(xx) Environment Protection Act;

(xxi) IATA Airport Handling Manual;

(xxii) IATA Dangerous Goods Regulations

(xxiii) IATA Live Animals Regulations;

(xxiv) IATA Perishable Cargo Regulations;

(xxv) ISO 9001:2008 - Quality Management System;

(xxvi) ISO 14001:2004 - Environmental Management System;
(xxvii) OHSAS 18001:2007 — Occupational Health and Safety

Management System;

(xxviii) ISO 27001:2013 — Information Security Management System;
(xxix) ISO 28000:2007 — Security Management System for the Supply
Chain.

3. Definitions

In the present General Terms the following terms and abbreviations shall
have the meaning as given herein below, except when the context
otherwise requires:

(i) “Operator” shall mean Aviation Services Bulgaria OOD,
registered in the Commercial Register with the Registry Agency under
Unified Identification Code (UIC) 121573748;

(ii) “Air Carrier” or ,Air Operator” shall mean air transport
company holding valid license for operation or its equivalent;

(iii) “Civil Aviation” shall mean any aeronautical operation
performed by civil aircraft;
(iv) “Declaration for content of the shipment” shall mean a

declaration of the sender drafted on a sample of the Operator for the
content of the shipment within the meaning of Art. 7.8 of the General
Terms;

(v) “Electronic System” shall mean software of the Operator
accessible through the Website, and through which electronic services are
being provided;

(vi) “Electronic Services” shall mean the web based services within
the meaning of Art. 10.1 of the General Terms;

(vii) “Prohibited Articles” shall mean weapons, explosives or other
dangerous devices, articles or substances which might be used to commit
an of act of unlawful interference jeopardizing the security of civil aviation;

(viii) “IATA” shall mean the International Air Transport Association;

(ix) “Website” shall mean the website of the Operator with address:
http://www.aviationservices.aero. The Website uses cookies or similar
instruments aimed at improvement of its functionality. The following policy
of the Operator explains how the Operator uses the cookies and other
similar instruments: The cookies are small text files which might be saved
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“BUCKBUTKUTE”
buckBuTKMTE Ca
CTpaHULATa MOXKe Ja 3anuwe Ha MoTPebUTeNcKUA KOMMTbp uau

nsnonsea n apyrute I']O,EI,O6HVI UHCTPYMEHTU:

MasKku TekctoBu dainoBe, Kouto WHTepHer

MOBUNHO YCTPOWCTBO, KOraTo NOCNAeAHUAT nocewasa WHTepHeT
cTpaHuuaTta. bucksuTKkaTa nomara Ha WHTepHeT cTpaHuuaTa Aa
pa3sno3Hae nNoTpebUTENCKOTO YCTPOWCTBO CeABaluma MbT, Korato To
nocetn MHTepHeT cTpaHuuata. C TepMuMHa BUCKBUTKM ce HasoBaBaT
BCUYKKM daitnose, KOUTO cbbupaT MHGOPMALMA NO TO3U HAYMH.
HAKOM BUCKBUTKM CbABPXKAT NMYHA MHDOPMALMA — Hanpumep, npu
HaTUCKaHe Ha 6yToH "3anomMHM me", KoraTo noTpebuTensT BaAu3a B
npoduna cu, BUCKBMTKATa Lie 3anNoMHM MNOTPEeBUTENCKOTO UMe.
MoBeyeTo BWUCKBUTKM He cbbMpaT MHbOPMaLMsA, KOATO MOXKe [Aa
naeHTUOUUMpPa noceTuTens Ha MHTEPHET cTpaHuuaTta, a Mo-CKopo
cbbupaT 06wa MHGopmaLma 3a ToBa Kak noTpebutenute gocturat 4o
MHTepHeT CTpaHUL,aTa U KaKBO e TAXHOTO MECTOMO/NOXKeHNe.  Beuuku
CbBpeEMeHHM  6pay3bpu N03BONABAT A3 6bAAT  NPOMEHAHM
HacTpolKuTe 33 BUCKBUTKM, KaKTo M fda 6bae 3abpaHeHO TAXHOTO
nsnonssaHe. CrNMpaHETO Ha OWUCKBUTKUTE MOXKe Ja Hapylu
HOpMmasiHaTa paboTa Ha MIHTepHeT CcTpaHuuaTa;

(x) “KoHTtpareHT” unu “KoHTpareHTH” 03HauyaBa M3npaLlauu,
noay4aTtenu, cobCTBEHULM AN YMBAHOMOLLEHW ML, TOBapoaaTenn
1 TOBapOMoOyyaTeNn, CNeaUTOPCKN U TPAHCMOPTHU GUPMU, BB3AYLIHN
npeBo3Ba4YnM WM APYr¥ KAWEHTW, YMMTO ToBapu ce obpaboTeaT oT
OnepaTtopa AWM KOUTO MON3BAT APYrH ycayrM Ha OnepaTopa CbriacHo
O6wuTe ycnosus;

(xi) “KoHTpon Ha poctbna” o03HayaBa MNpuiaraHeTo Ha
CPeACTBa, C KOUTO MOXKe Aa 6bae npefoTBpaTeEH AOCTHMNBLT HA MLA
WAN NPEBO3HU CPeACTBA, WK ABETE, KOMTO HAMAT paspelleHue 3a
[ocTbn;

(xii) “KoHTpon no curypHoctta” oO3HayaBa MpwusiaraHeTo Ha
CPeacTBa, C KOMTO MOMEe [a Ce NpefoTBpaTM BbBEXAAHETO Ha
3abpaHeHn npegmeTy;

(xiii) “0O6wm ycnoBua” o3HavaBa HactoawmTe O6WM ycnoBus,
BK/IIOYMTE/THO BCUUKM MPUIONKEHUA KbM TAX, 3a€4HO CbC CbOTBETHO
BHECEHUTE KbM A3aleH MOMEHT U3MEHEHUA WU AOMbAHEHNS;

(xiv) “Onepatop no HasemHo obcnyxBaHe”  03HayaBa
[APY)KeCTBO UMATO OpraHW3aumsA, TEXHUKA, TEXHONOTMM U NepcoHan
OTrOBApAT Ha CTaHAAPTUTE M MU3UCKBAHMATA 3a OBC/Ny:KBaHE Ha
NMbTHULYM, OBCAyKBaHe U OCUTYpPsBaHE Ha Bb3AyXOmniaBaTesHu
CpeAcTBa, TOBapeHe M pa3ToBapBaHe Ha baraxu 1 ToBapu;

(xv) “NMosHat wm3npaway” o3HayaBa WM3npaway, KowTo
npeaocTaBa ToBap WAW Mowa 3a cBOA COBCTBEHA CMeTKa M YUMTO
npoueaypy OTroBapAT Ha 06LMTe NpaBuAa U CTaHAAPTM 338 CUTYPHOCT,
KOWTO Ca [0CTaTbyHM 33 [OMYyCKaHe Ha ToBapa WAM nowata 3a
npeHacaHe OT BCAKAKBO Bb3AyXOMN1aBaTe/IHO CPEACTBO;

(xvi) “NMowa” o3HayaBa NpaTKM Ha KOPECMOoHAEHUMA U Apyrv
npeAameTy, pas/MYHM  OT TMOWATa Ha Bb3AYyLWHWA NpPeBo3Bay,
NpeAoCTaBeHN OT U MpefHasHa4YeHW 3a AOCTaBKa B MOLLEHCKUTE
cny»6u, CbracHoO NpasuiaTa Ha BcemmnpHUA NOLLEHCKM Cbio3;

(xvii) “NMowa n matepuanu Ha Bb3AyLIEeH NpeBo3Bay” 03Ha4yaBa
nowla M MmaTepuany, U3TOYHMKBT WM AeCTUHaUWATa Ha KOuTo ca
Bb3AYLIHM NPEBO3BaYM, UM Ce NON3BAT OT TakMUBa;

(xviii) “NMpoBepKa” 03HayaBa npuaaraHe Ha TEeXHUYECKU Uau
[PYrv CpeacTsa, NnpefHasHayYeHu 4a MaAeHTUGMUMPaT, n/uamn oTKpusat
3abpaHeHu npegmeTy;

(xix) “NMpoueaypa” o3Hauyasa ,lMpouenypa 3a m3bop Ha Hail-
NoAXoAALL, METOZ, 33 NPOBepKa Ha TOBapW U MOLLA B Kapro TepMuHana
Ha OnepaTopa;

(xx) “PeructpupaH u3npaway” o3HayaBa M3npaliay, KoWTo
npeAocTaBs TOBAap WM MOLWA 3a cBOS COBCTBEHA CMETKa M YUMUTO
npoueaypv OTrOBapAT Ha O6LMTE NpaBUaa U CTaHZAPTU 338 CUTYPHOCT,
KOUTO ca [OCTaTbyHM 3a JOMyCKaHe Ha ToBapa A0 TOBapHW
Bb3/yXONNaBaTe/HN CPEACTBA, WM Ha Mowata [0 MOLEeHCKU
Bb3/yXONaBaTeNHN CPEACTBA;
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by the browser on consumer’s computer or mobile device when the latter
visits the Website. The cookie helps the Website to recognize the
consumer’s device the next time when it visits the Website. The term
“cookies” is used to identify all files gathering information in this way. Some
cookies contain personal data — for example when clicking over the button
“Remember me” for entering in user’s profile the cookie shall save the
user’s name. More of the cookies do not contain information which might
identify the user of the Website and collect general information on how the
users get to the Website and what is their location. All contemporary
browsers allow changing the adjustments of cookies as well as prohibition
of their use. Terminating the use of the cookies may interrupt the normal
work of the Website;

(x) “Counterparty” or “Counterparties” shall mean senders,
recipients, owners or authorized persons, cargo shippers and cargo
recipients, freight forwarding and transport companies, air carriers and
other customers whose cargo is processed by the Operator or who use
other services provided by the Operator according to these General Terms;

(xi) “Access Control” shall mean the application of means by which
the entry of unauthorised persons or unauthorised vehicles, or both, may
be prevented;

(xii) “Security Control” shall mean the application of means by which
the introduction of prohibited articles may be prevented;

(xiii) “General Terms” shall mean these General Terms, including all
appendices thereto, together with the respective amendments or
supplements introduced as of certain moment;

(xiv) “Ground Handling Operator” shall mean a company which
organization, equipment, technologies and personnel comply with the
standards and requirements for service of passengers, service and
insurance of aircrafts, loading and unloading of baggage and cargo;

(xv) “Known Consignor” shall mean a consignor who originates
cargo or mail for its own account and whose procedures meet common
security rules and standards sufficient to allow carriage of cargo or mail on
any aircraft.

(xvi) “Mail” shall mean dispatches of correspondence and other
items, other than air carrier mail, tendered by and intended for delivery to
postal services in accordance with the rules of the Universal Postal Union;

(xvii) “Air Carrier’'s Mail and Materials” shall mean mail and materials
the source and destination of which are air carriers, or are being used by
such;

(xviii) “Screening” shall mean the application of technical or other
means which are intended to identify and/or detect prohibited articles;

(xix) “Procedure” shall mean procedure for choosing the most
appropriate method for screening of cargo and mail in the cargo terminal
of the Operator;

(xx) “Account Consignor” shall mean means a consignor who
originates consignments or mail for its own account and whose procedures
meet common security rules and standards sufficient to allow carriage of
that consignments on all-cargo aircraft or mail on all-mail aircraft;
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“PerynupaH areHt (MbaHONpaBeH KOHTPOAbOp)” 03HaYaBa
npeBo3Bay, areHT, TOBapoM3Mpalway, WAu APYyro
KOETO OCurypsiBa KOHTPO/M@ Ha CUIypHOCTTa Mo

(xxi)

Bb34yLleH
obpasoBaHue,
OTHOLWEHWEe Ha ToBapa, AW NoLaTa;

(xxii) “CUrypHOCT B rpa*kAaHCKOTO Bb3ayxonnaBaHe” 03HavyaBa
KOMOWHALUMA OT MEPKM M YOBEWKUM W MATEPUANHU pecypcu,
npefHasHayeHn [Ja 3aWuTAT [PaXkAAHCKOTO Bb3dyxonsiasaHe oOT
aKTOBE HA He3aKOHHa Hameca, KOATO 3acTpallaBa CUTYPHOCTTa Ha
rpaxkAaHCKOTO Bb3AyXOMNnaBaHe;

(xxiiii) “CneumanHu  npatku/ToBapu”  03HayaBa  cnegHuTe
KaTeropuu ToBapu, U3MUCKBaLLM cneundUyHM ycnoBua Ha obpaboTka u
WY CbXPaHEHWEe BKAKOUYUTENHO TOBapM C Kogose 3a obpabotka DGR,
ICE, RRE, REQ, AVI, AVF, VUN, VAL, HUM, HEG, LHO, MUW, PER, COL,
FRO, PEM, PES, PEF, PEP u gpyrvu ToBapu, M3UCKBaWu cneumduyHa
06paboTKa, BKIOYMTENIHO, HO HE Camo, CheuuanHa npoayKums,
OpbKME U MYHULIMK, U3BBHFABAPUTHM U TEXKKU TOBapu (ToBapw npwu
KOUTO HAKOW OT pasmepuTe npesuwasa 240cmx150cmx1l4cm wnam
TOBapW C TErNo, paBHO MaM noseye oT 500 Kr Ha TOBapHa eauHULA),
KaKTO W ApyrM KaTeropuMm TOBapu KOUTO Mopagu cBouTe GpusMyecku
WAN  OPYIUM  XapaKTePUCTUKM U3UCKBAT 0OCOBEHM yCnoBMUA UM
npoLeaypw 3a TAXHaTa 06paboTKa UM CbXPaHEHMUE;

(xxiv) “Toap” uau ,MNpaTka“ o3HayaBa BCAKaKBa COBCTBEHOCT,
npefHasHayeHa 3a NpeHacAHe Ha Bb3AYXOM/JaBaTe/IHO CPeACTBa,
pasnuyHa oT barax, NoLya, NoLa Ha Bb3AyLIEH NPEBO3BAY, MaTePUanm
Ha Bb3AyLWHMWA NPeBO3Bay M NPOAOBOACTBUA 33 NONETA;

(xxv) “LleHopa3nuc” o03HauyaBa [OOKYMEHT, B KOWTO ca
ny6aVMKyBaHW LEHWUTE 33 OCHOBHUTE W AOMBAHUTENHU YCAyrK,
npeaocTasaHun ot OnepaTopa;

(xxvi) “TACT” o3HauaBa u3gaHue Ha MATA, cbabprKallo npasuna
1 YCNOBMA 3a NPEBO3 Ha TOBapM No Bb3AyXa.

4. Ycnyrun

4.1. Mpn u3BbpWBAHE Ha AelHOCTTa cM B obnactta Ha
Ha3eMHOTO NeTUWHO ob6CnyKBaHe, CKNafoBa AEMHOCT, NIOFUCTUKA,
TPAHCMOPTHU YCAYTU U CNEAMLMSA, CBBP3aHN C NMPEBO3 HA TOBAapU U
now,a no Bb3Ayxa, TbProBCKa AENHOCT, MocpeaHnYecka AenHocT,
TbProBCKO MpeAcTaBUTENCTBO M ApyrM, OnepatopbT npepocTass
CnefiHUTe ycnyru:

(i) JIeTULLLHO M TEPMUHANHO 06C/Y}KBAHE HA TOBApPU U NOLLa;
(ii) OpraHusupaHe Ha Bb3ZyleH TPaHCnopT U obcnykeaHeTo
Ha TOBapW 1 NMoLLy, 3anallaHe Ha HaB/a U APYIY TaKCK Ha Bb3AYLLIHUTE
npeBo3Bayy;

(iii) MUTHUYECKM yCNyrv 1 NpoLeaypu;

(iv) ToBapo-pa3toBapHu paboTu, cKaagupaHe M CKNagoBa
06paboTKa;

(v) JIOrUCTUYHM M TPAHCMOPTHU YCAYTY;

(vi) [okymeHTanHa 06paboTKa, M3roTBAHE Ha MWTHUYECKM,

TPAHCMNOPTHU U CKNAf0BUN JOKYMEHTH;

(vii) OnaKkoBaHe 1 NpefocTaBAHe Ha MaTepuany 3a NakeTupaHe,
abcopbupalyn matepuanu u apyru;

(viii) MpepocTaBaHe Ha YCYrn C TEXHUKA 3a TeIEKOMYHUKaLMA U

doToKONMpaHe;
(ix) [Opyru ycnyru, cebp3aHu ¢ geiiHocTTa Ha OnepaTopa.
4.2, HacTtoawwrte 06wy ycnoBus ca 068bp3saLLm 3a Onepartopa

n Herosute KOHTpareHTM M ce npunaraT BbB BCUYKM CAyyam,
He3aBMUCMMO Aanun ce NPefoCcTaBAT HAKONKO, efHa, AWM CaMo YacT oT
ycnyrute, usbpoenu B un. 4.1. no-rope.

5. 06wy npaBa 1 3agbaxkeHUa Ha Onepartopa

Crpanuua 5ot 23

LTSSV Y VI I IS IS LS5/ 900040540000 S50/ /0000000470000 0009000774,

(xxi) “Regulated Agent” shall mean an air carrier, agent, freight
forwarder or any other entity who ensures security controls in respect of
cargo or mail;

(xxii) “Civil Aviation Security” shall mean a the combination of
measures and human and material resources intended to safeguard civil
aviation against acts of unlawful interference that jeopardise the security
of civil aviation;

(xxiii) “Special consignments/cargo” shall mean cargo which requires
specific handling or storage conditions, including cargo with special
handling codes DGR, ICE, RRE, REQ, AVI, AVF, VUN, VAL, HUM, HEG, LHO,
MUW, PER, COL, FRO, PEM, PES, PEF, PEP as well as any other cargo
requiring specific processing, including but not limited to arms and
ammunitions, over-dimensional and heavy cargo (cargo where any of the
dimensions exceeds 240cmx150cmx114cm, or cargo with weight equal to
or exceeding 500 kg per loading unit), as well as other types of cargos which,
due to its physical or other characteristics, require special handling or
storage procedures;

(xxiv) “Cargo” or ,Shipment“ or ,Consignment” shall mean any
property intended for carriage on an aircraft, other than baggage, mail, air
carrier mail, air carrier materials and in-flight;

(xxv) “Tariff” shall mean a document containing the prices for basic
and additional services provided by the Operator;

(xxvi) “TACT” shall mean edition of IATA containing rules and
conditions for transport of cargo by air.

4. Services

4.1. In performance of its activity in the fields of ground handling,
warehousing, logistics, transport and freight forwarding, related to the
transportation of cargo and mail by air, commercial activity, agency,
commercial representation and others, the Operator shall provide the
following services:

(i) Airport and terminal handling of cargo and mail;
(ii) Arrangement of air transport and handling of cargo and mail,
payment of freight charges and other air carriers’ fees;

(iii) Customs services and procedures;

(iv) Loading and unloading, warehousing and warehouse processing;
(v) Logistics and transport services;

(vi) Document handling, preparation of customs, transport and

warehouse documentation;

(vii) Packing and provision of packaging materials, absorbing
materials and others;
(viii) Provision of
photocopying devices;
(ix) Other services related to the Operator’s activity.

4.2, These General Terms bind the Operator and his Counterparties
and shall apply in all cases regardless of whether several, one or only part
of the services enlisted in Art. 4.1. herein above are being applied.

services through telecommunication and

5. General Rights and Obligations of the Operator
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5.1. OnepaTopbT € 3a4b/IKeH Aa:

(i) M3BbPLUBA AENHOCTTA CU B CbOTBETCTBUE C U3UCKBAHUATA Ha
Hapeg6a Ne 20, HaumoHanHaTa nporpama 3a curypHocT, HauuoHanHa
nporpama 3a CUrypHoCT B rPa*KAaHCKOTO Bb3ayxonaasaHe, PernameHT
(EO) Ne 300/2008 v PernameHT 3a usnbaHeHune (EC) 2015/1998 ot 5
HoemBpu 2015 roamMHa W [a nonara rpyvKM 3a HeAdoMycKaHe Ha
HapylaBaHe Ha obwuTe npasuna B obnactta Ha HesonacHocTTa M
CUIYPHOCTTA Ha rPa)KAaHCKOTO Bb3AyXxonnaBaHe M 3a HeonycKaHe Ha
aKTOBe Ha He3aKOHHA HaMeca B rPakAaHCKOTO Bb3AyXorniaBaHe;

(ii) M3BbPLIBA AEMHOCTTA CU B CbOTBETCTBME C NMPUIONKUMUTE
CTaHAAPTM M NPOrpamu 3a KauyecTBO Ha Bb3AYLIHWTE NPeBO3Bayn U B

CbOTBETCTBME C MNPWUNOKMMUTE CTaHAAPTU U NPEnopbyUUTENHU
NPaKTUKK B IrPaXKAAHCKOTO Bb3yXOnnaBaHe;
(iii) nosfara W3MUCKyemuTe Cce TPWXKM 33 OnasBaHe Ha

06paboTBaHMTE TOBApMU M NOLA, KaTo npeanpuema BCUYKK PasyMHU
MEPKU 3a oxpaHaTa U 06e30NacABAHETO Ha CKNALOBETE, HEAOMYCKaHe
LLETH OT aTMOCHEPHU BAUAHUSA, NOKAP, KPaxKbu 1 HeLo06pPOCHBECTHO
CbXpaHsABaHe 1 06paboTKa Ha TOBapuTe;

(iv) pasnonara ¢ HeobxoaMMUA NepcoHan, maTepuanHa 6asa,
TEXHUYECKN CPELCTBA, OPraHM3auna U YMeHWUs 3a W3MbIHEHUETO Ha
OeNHoCTTa Cu.

5.2. OnepaTopbT MMa Npaso:

(i) CaMoCTOATENHO Aa U3bUpa TeXHONIOrMATa U NpoLiesypuTe 3a
06paboTKa, CbXpaHeHWe 1 NPOBEPKaA 3a CUTYPHOCT Ha TOBapM M MoLLa;
(ii) cB06OAHO fAa M3bMpPa HauMHa Ha U3MbAHEHMWE Ha YCayruTe,

KaTo AeicTBa Mo CBOe YCMOTPEHWE M B pPaMKUTE Ha CBOMUTE
KOMMeTeHLUMK;

(iii) Aa NoJlyYun 3annaliaHe 3a NpeaoCcTaBeHnTe OT HEro YCAyrv B
pa3mep U CPOK, KaKTO Ca YrOBOPEHMU, a NPW IMNca Ha M3pMUYHa YyroBOpKa
— cbrnacHo Hactoawmte 06w ycnosua u LleHopasnuca u/vam apyru
NPUNOKUMM TapudK U CTaHAAPTHU YCAOBUA.

6. 0O6wwm npasa u 3agb/KeHUa Ha KoHTpareHTUTe

6.1. Mpu npepaBaHeTo Ha ToBapu 3a Npeso3 WM 06paboTka,
KOHTpareHTbT e A/TbXKeH Aa U3Mb/IHW BCUYKM 3aKOHOBM M3UCKBaHUA 3a
ycnosuaTa M pesa 3a 6esonaceH npeBo3 Ha TOBapu MO Bb3Ayxa U
BCMYKM U3NCKBAHWA 3a YC/I0BUATA M pesia 33 NOCTUIaHe Ha CUrypHocTTa
B rPayKAaHCKOTO Bb3yXOMnnaBaHe.

6.2. Mpun NnpepoCTaBAHETO HA TOBapyW UM NoLla 33 06paboTKa oT
Onepatopa, KoHTpareHTUTe ca ANbXHU Aa obe3neyaT npegaBaHeTo
1M B f,06BP BUA, M ONAKOBKA, OTPa3ABall, eCTeCTBEHUTE UM CBOMCTBA U
ocobeHocTu, ¢ or/ies, 3anaseaHe Ha ToBapuTte/nolLata B npoueca Ha
TPaHCMopTUpaHe W NPUCHLLMTE My OMNepaLuu U XapaKTePUCTUKU Ha
OKO/HAaTa CpeAa KaTto CMAHA Ha TemnepaTtyparta, npeToBapBaHe,
pasToBapBaHe, BWOPALMK, CbTPECEHWA, BAAKHOCT U  APYru.
KoHTpareHTsT e A/bkeH Aa obesneun ToBapsT Aa 6bae onakosaH no
NoAXOAAL, 33 TPAHCNOPTUPaHe HauMH, Taka Ye TOBapbT Aa MOXe Aa
6bae obpaboTeH M TpaHcnopTMpaH 6e30macHO MpW ycnoBUATA Ha
obuyaitHa rpuka no obcnysKBaHeTo.

6.3. TosapbT/nowata cneasa 4a ca NoAroTBEHWU M ONAKOBaHM OT
KoHTpareHTa BbB BuA, o06e3neyaBaly TAXHOTO CbXpPaHeHMeE,
npeanasBaHe oOT pasnuIsBaHE W 3amMbpcABaHe, KaKTo Ha

TOBapa/nowaTa, Taka M Ha CKNagoBWTe NAOWM, MAM BaraskHMKa Ha
camonieTa U OCUrypsaBall, MexaHU3MpaHO UKW PbYHO U3BBLPLUBAHE Ha
TOBapPHO-PA3TOBAPHM ONepaLmu, CKNAL0BO CbXpaHeHWe 1 06paboTka
M NpeBO3BaHe MeXAy Camo/IeTHaTa CTOAHKA U CKnaja.

6.4. KoHTpareHTWTe ca 3agb/XKeHn Aa obesneyaT U3nbaHEeHUeTo
Ha npasuiaTta Ha MATA v Bb3ayWwHWUTE NpeBO3BaYm.

6.5. KoHTpareHTbT e 3afb/KeH ga npeaocTasu ToBapuTe 3a
npeso3 BbB BUA W CbCTOAHME, KOETO NO3BO/ABA U3BBLPLIBAHETO Ha
TeXHWUA NpeBo3 6e3 Aa ce 3acTpallasa 6e30nacHOCTTa U CUTYPHOCTTA Ha
eKunaxka, MbTHULUTE, CAYKUTENUTE MO Ha3eMHO 0bCNy»KBaHe W Ha
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5.1. The Operator shall be obliged to:

(i) perform his activity in compliance with the requirements set
forth in Ordinance No. 20, the National Security Program, the National Civil
Aviation Security Program, Regulation (EC) Ne 300/2008 and Regulation for
implementation (EU) 2015/1998 of 5 November 2015, and to exercise care
so that no violation of the general rules in the field of safety and security
of civil aviation or acts of unlawful interference in the civil aviation are
made;

(ii) perform his activity in compliance with the applicable standards
and air carriers’ quality programs, and in compliance with the applicable
standards and recommended practices in the civil aviation;

(iii) take the required care for preservation of the handled cargo and
mail by undertaking all reasonable measures for the security and safety of
the warehouses, avoiding damage due to weather conditions, fire, theft or
improper storage and processing of the cargo;

(iv) have the necessary staff, equipment, technical devices,
organization and skills for performance of his activity.

5.2. The Operator shall be entitled to:

(i) independently choose the technology and procedures for
processing, safekeeping and security check of cargo and mail;

(ii) freely choose the way of execution of the services by acting at
his own discretion and within his competences;

(iii) receive payment for the provided services within amount and

term as agreed and in case of lack of explicit stipulation —according to these
General Terms and the Tariff, and/or other applicable tariffs and standard
conditions.

6. General rights and obligations of the Counterparties
6.1. Upon handing over cargo for transportation or processing, the

Counterparty shall be obliged to fulfil all legal requirements towards the
conditions and procedure for safe transport of cargo by air, and all
requirements towards the conditions and procedure for achievement of
security in civil aviation.

6.2. Upon handing over the cargo or mail to the Operator for
processing, the Counterparties shall be obliged to ensure that it is delivered
in good state and in good packaging reflecting its natural characteristics and
specific features with a view to preservation of the cargo/mail during their
transportation and the inherent operations and environmental
characteristics like changes in temperature, loading and unloading
operations, vibrations, shocks, humidity etc. The Counterparty shall be
obliged to provide packing of the cargo that is convenient for transportation
in a way allowing safe processing and transporting of the cargo, under the
conditions of usual care during service.

6.3. The cargo/mail should be prepared and packed by the
Counterparty in a way ensuring preservation, preventing spillage or
pollution, of the cargo/mail as well as of the warehouse areas or airplane
cargo holds, and facilitating mechanized or manual loading and unloading,
warehouse handling and transportation between the aircraft parking
position and the warehouse.

6.4. The Counterparty shall be obliged to ensure full compliance with
the rules of IATA and the air carriers.

6.5. The Counterparty shall be obliged to submit the cargo for
transportation in a state and condition allowing their transportation
without jeopardizing the safety and security of the crew, passengers,
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CamoTo

Bb34yXONnnagaTeaHo KaTo e
BKJ/IOYMTE/IHO, HO He Camo Aa:

(i) OCMrypu TOBapa C OMaKoBKa, MogxopAwa 3a 6esonacHo
TPaHCNopTMpaHe B 3aBUCUMOCT OT 0CO6EHOCTUTE HA TOBapa;

(ii) MapKUpa BCEKM KOMET MPaBUIHO, YETMBO M YCTOMUMBO C
MMETO M NbAHWUA agpec Ha M3npawada M noayyartens, HOMep Ha
TOBapuTE/NHWL@E, CMeuuasHn  ycnoBua Ha obpabotka  w/unm
CbXpaHeHue v Apyru;

(ii) o6e3neun JOKYMEHTMPAHETO, ONaKOBAHETO M MapKUPaHETO
Ha BCWMYKM TOBapu B CbOTBETCTBME C MPUIONKMMATAa HOPMATWMBHA
ypeaba v npasBunaTta 3a Npesos Ha TOBapM Ha CbOTBETHUA aBUALMOHEH
NPeBO3Bay4y, KaKTO M HA M3UCKBAHUATA HA CbOTBETHWUTE TPaAHUYHW,
MWUTHUYECKM U LbPXKABHW BAACTM B CTPAHWUTE HA U3IUTaHE, TPAH3UT U
KpaiiHa fecTuHaums;

(iv) obe3neun NPaBUAHOTO ONAKOBAHE Ha BCAKA NPATKa, Taka ve
TOBapbT 4a M3AbPMKA HA BCUYKM 0BMYAMHU MHLMAEHTU MO Bpeme Ha
TPaHCNOPTMPAHETO;

(v) obe3neyn OMAKOBAHETO M MNPABUAHOTO MapKupaHe u
[OKYMEHTUPAHE Ha OMACHW TOBapu B CbOTBETCTBME C NPUIONKMMATA
HOpMaTMBHa ypeaba 1 Aa NPUNOKM HEOBXOAUMUTE AOKYMEHTH;

(vi) obe3neyn U3NbAHEHMETO Ha MPUAOKUMUTE pasnopesbu
Npun NPeBO3 Ha XXNBU XXUBOTHWU;

(vii) NoAroTBM NpeaaBaHUTe ToBapu/nowa BbB BMA, NOAXOAALL,
33 M3BbPLIBAHETO Ha NPOBEPKA 33 CUIYPHOCT C MNpuiaraHe Ha
TEXHUYECKWU MU APYIU CPeACTBa, NpeAHasHaveHn Aa naeHtnouumpar
n/Mnn oTKpMBaT 3abpaHeHn npegmeTu;

(viii) M3BBPLUN BCUYKM MUTHUYECKM GOPMASHOCTU BbB BPb3Ka C
M3MpPaLLaHeTo WM NoJsiydaBaHeTo Ha ToBapu/nowa;

(vix) CKNIOYM 33 CBOA CMeTKa Kapro 3acTpaxoBKa 3a
TOBapa/noLaTa 3a BCUYKM PUCKOBE, KOATO 3aCTPaxoBKa Aa e BanMaHa
OT MOMEHTa Ha npeaasaHe Ha ToBapa/noLuarta 3a Npesos 40 MOMEHTa
Ha OKOHYaTe/IHOTO M NpeaasaHe Ha nojay4yaTens.

6.6. KOHTpareHTbT e OTroBOPEH 3a Mb/AHOTO CbOTBETCTBME Ha
TOBapa C MpuUApyKasBalmTe ro JOKYMEHTU U € ONbKEH A3 OCUrypu
NPaBUIIHOTO NOMbJ/IBAHE HA TPAHCNOPTHUTE AOKYMEHTU, BKNIOUYUTENHO
HO He Camo, C Mb/IHUTE AAHHM Ha M3Mpalay U Mnosaydartes, TeEXHUTe
afpecy 1 TenedoHM 33 KOHTAKT, TO4HOTO M MbJIHO OMUCAHWE Ha TOBApa,
HEroBuTE ecTecTBO, PasMepw, KONIMYECTBO U TErNO.

6.7. KOHTpareHTbT OTroBapA 3a BCMYKM BpeaM, HaHECeHM Ha
MMYyLLECTBOTO Ha OnepaTtopa, Ha /iMLa OT HErOBWUA MEPCOHAN UK Ha
TPETU NNLA, KAaKTO U HAaHECEHW Ha KMBOTA WM 34paBETO Ha /MuA OT
nepcoHana Ha OnepaTtopa WAW Ha TPETU AMLA, NPUYMHEHM OT
CNYKUTENW, CPEACTBA 33 MexaHu3aumaA, MPeBO3HW CpeacTsa Mau
TOoBapu Ha KoHTpareHTa wau auua, AeicTBaliM OT MMETO u/vuau 3a
cmeTKa Ha KoHTpareHTa.

6.8. KOHTpareHTbT 0TroBapsA Mb/AHO U HEOTPAHUYEHO 33 BCUYKM
Bpean, KOMTO e NPUYMHKUA Ha OnepaTopa, BKAHOUYUTENHO, HO HE Camo,
BCWYKM BPEaM, CBbP3aHW C AW Bb3HUKHAAWN MO NOBOA NpesafeHa oT
KoHTpareHTa Ha Onepatopa npaTka, KOATO He OTroBapA Ha
NPUAOKUMUTE HOPMU M NpPaBMIA 3a 6E30MacHOCT U CUTYPHOCT B
rPak4aHCKOTO Bb3AyXOMnaaBaHe.

6.9. B cnyyauTe, Korato M3Mb/JHEHMETO Ha MOpbYKaTa CTaHe
HEBB3MOXKHO, KOHTPareHTbT € ANbKEH Aa U3NAaTU Bb3HarpaxaeHne
Ha OnepaTtopa B pa3mep, KOMTO CbOTBETCTBA HA M3BbpLLEHATa paboTa
[0 HaCTbMNBAHETO Ha HEBbH3MOMHOCTTA, KAaKTO M 4a Bb3CTaHOBU Beye
HanpaBeHuTe pasxoam ot Oneparopa.

cpeacrtso 3a4b/XKeH,

7. MpuemaHe Ha u3XoAAWM TOBapyM M nowa 3a nNpesos.
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ground staff and of the aircraft itself, and shall be obliged, including but not
limited to, to:

(i) provide the cargo with a packaging appropriate for its safe
transportation, depending on the specific nature of the cargo;
(ii) mark each parcel correctly, legibly and durably, with the name

and full address of the shipper and of the consignee, the air waybill number,
special handling or storage requirements and other information;

(iii) ensure the documentation, packaging and marking of all cargo
in compliance with the applicable regulations and the rules for transporting
of cargo of the relevant air carrier, as well as with the requirements of the
respective border, customs and state authorities of the countries of
departure, transit and final destination;

(iv) provide proper packaging of each shipment in a way that the
cargo shall endure all usual events during the transportation;

(v) ensure packing and proper marking, labeling, and documenting
of dangerous goods in accordance with the applicable laws and regulations,
and to enclose the necessary documents;

(vi) ensure compliance with the applicable regulations about the
transportation of live animals;

(vii) prepare the cargo/mail offered for transportation in a state
suitable for the performance of security screening through the application
of technical or other means, intended to identify and/or detect prohibited
articles;

(viii) effect all customs clearance formalities required when sending
or receiving of cargo/mail;

(vix) conclude, at his own expense, cargo insurance for cargo/mail,
covering all risks, which insurance shall be valid from the moment when the
cargo/mail is delivered for transportation until the moment of its final
handing over to the recipient.

6.6. The Counterparty shall be responsible for the full conformity
between the cargo and the accompanying documents and shall be obliged
to ensure the correct preparation of the transport documents, including but
not limited to providing all data about the shipper and the recipient, their
addresses and telephone numbers, the full and correct description of the
cargo, its nature, dimensions, quantity and weight.

6.7. The Counterparty shall be liable for all damages to the
Operator’s property, to his staff members or third persons, as well as for
damages to the live or health of Operator’s staff members, or to these of
third persons, caused by employees, equipment, vehicles or cargo of the
Counterparty or by persons acting on behalf or for the account of the
Counterparty.

6.8. The Counterparty shall be liable to a full and unlimited extent
for all damages caused by him to the Operator, including but not limited to,
all damages related to or arising with regard to a shipment, delivered by the
Counterparty to the Operator, which does not comply with the applicable
regulations and rules for safety and security in the civil aviation.

6.9. In the cases when the execution of an order becomes
impossible, the Counterparty shall be obliged to pay to the Operator
remuneration in amount, corresponding to the work performed until
occurrence of the impossibility, as well as to refund the expenses which
have already been made by the Operator.

MposepKa 3a cUrypHocT.

7.1. ToBapwu ce npuemat ot Onepatopa 3a npeso3 ot 09:00 yaca
0 18:00 yaca, ceaem AHM B ceamnuaTa, 6e3 noumBHU gHW. MpouecbT
Ha NpMemaHeTo Ha ToBapuTe 3a 06paboTKa M NPeBO3 NPUKNIOYBA Cies,
M3MbAHEHMETO OT cTpaHa Ha OnepaTopa Ha HeobxoaumuTe npoueaypu
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7. Acceptance of outbound cargo and mail. Security screening.
7.1. Cargo shall be accepted by the Operator from 9:00 a.m. until

6:00 p.m., seven days per week. The process of cargo acceptance shall be
considered completed upon fulfillment by the Operator of the necessary
procedures for security screening, physical and document handling and
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No NpoBepKa 3a CUIYPHOCTTA Ha TOBapuTe, TAXHaTa dusnuyecka u
OOKYMeHTanHa 06paboTka u Apyru AencTena, KouTo cneasa ga 6vaat
M3BbPLIEHN Mpegy nNpuMemMaHeTo Ha ToBapwuTe 3a npeso3. [pu
npesfaBaHeTO Ha ToBapu B CKNaga Ha OnepaTopa, KOHTpareHTubT e
ONbXKEH Aa ce Cbobpasu ¢ HeOBXOAUMOTO TEXHOIOMMYHOTO Bpeme 3a
NPUKAIOYBAHETO Ha Npoueca U Aa NAaHMWpa Yyaca Ha NpeaaBaHeTo Ha
TOBapuTe Taka, ye TaxHaTa obpaboTka fa MOXKe Aa NPUKAYM B
pamKuTe Ha Moco4YeHWUTe no-rope Bpemesun pamku. ObpaboTkaTta u
NpMeMaHeTo Ha TOBapu 3a NPEBO3 U3BbH MOCOYEHOTO PaboTHO Bpeme
€ Bb3MOJKHO C/ief, npeABapuTenHo cbraacysaHe ¢ Onepartopa 1 cpeLty
OOMbAHWUTENHO 3ansallaHe B cboTBeTcTBMEe C LleHopasnuca Ha
OnepaTtopa.

7.2. C uen CTpyKTypupaHe Ha paboTHWUTE NPOLLECH B 3aBUCUMOCT
oT cneuuduKata Ha o6bpaboTBaHUTE TOBapM U nomobpsasaHe
KauecTBOTO Ha ycnyrute, OnepatopsT Npuaara caegHus npuopuTeTeH
CNUCBLK MpU onpegensHeTo Ha peda 3a obpaboTka Ha wm3XoaAwWwM
ToBapu/nowa:

(i) Last Minute Cargo - cneuuanHo pesepBuMpaHn U
CbracyBaHW C aBUALMOHHMA NpeBo3Bay U Onepatopa NPUOPUTETHM
NpaTKK, JOCTaBAHWM HENOCPEACTBEHO NPeaM NoneTa;

(ii) VAL - LleHHu npaTku;

(iii) [pyrn npatku, crnopes, pefa Ha npejaBaHeTo MM 3a
obpaboTka.

7.3. Mpu npepasaHeTo Ha ToBapu 3a NpeBo3, KOHTpareHTHbT e

OJTbXKEH @ U3Mb/IHU BCUYKM 3aKOHOBM M3UCKBAHMA 3a YCNOBMUATA U
pesa 3a 6esonmaceH NpeBo3 Ha TOBapuM MO Bb3dyXa W BCUYKK
M3WUCKBAHUA 3a YCNOBMATA M pefa 3a NOCTUraHe Ha CUrypHOCTTa B
rpa)kAaHCKOTO Bb3yXxonaaBaHe.

7.4. KoHTpareHTbT npepaBa B cknaga Ha Onepatopa camo
TaKMBa NPATKK, 32 KOUTO € NoYYUA OT NPeACTaBUTENS Ha Bb3AYLIHUA
npesBo3Bay MOTBbpAEHA pe3epBauuA. KOHTpareHTbT e A/fbXKeH Aa
3aniaTm marasuHaxK B cboteeTcTBMe ¢ LleHopasnuca Ha Onepatopa u
HOCM OTFrOBOPHOCT 3@ BCUYKM ApYrv Bb3HMKHAAW Pasxoau B CyYai, Ye
e npepan npatka Ha Onepatopa 6e3 HanAuuMe Ha NOTBbpPAEHA
pesepBauma.

7.5. He ce 3annauwia marasmHax 3a U3xoAawm nNpaTku, 3a KOUTO
MMa HanpaBeHa pe3epBaLyaA 3a NONET HE NO-KbCHO OT C1IeABaLLMA AeH
cnep npefasBaHeTo UM B CKnaga Ha OnepaTtopa. MarasuvHaxbT cneg,
TO3M Nepuog, ce 3annauia oT KoHTpareHTa. He ce Ab/XKKM MarasmHax B
C/ly4an Ha 3aKbCHEHME WM OTMAHA Ha Mo/eTa, MbJHO AU YacTUYHO
pasToBapBaHe MO BMHA Ha Bb3AYLIHWA NPEBO3BaY, NpU yCnoBuUe, Ye
npaTtkaTa He ce npe-pesepBMpa 3a NOJET C Apyra aBUOKOMMAHMA.
PasnopenbuTe Ha HacToswwaTa T. 7.5. He ce OTHACAT 33 LEeHHW NpaTKy,
06paboTKaTa U CbXPAHEHMETO Ha KOMTO Ce W3BBPLUBA CaMO Chep,
npeagapuTenHo cbrnacysaHe ¢ Onepatopa.

7.6. KOHTpareHTbT e ANbKeH Aa A0CTaBM TOBapa B CKAada Ha
Onepatopa npegy MoneTa, C BCUYKM HEOOXOAMMM OOKYMEHTU 3a
CbOTBETHMA BUA, TOBap, B CbOTBETCTBME C BPEMEBUTE PaMKM,
YCTaHOBEHW OT CbOTBETHUA Bb3AyLLEH NpeBo3Bay M Onepartopa.

7.7. Tosapute/nowarta cneaga pga 6baaT gocTaBeHu OT
KoHTpareHTa B cknaga Ha OnepaTopa ,,roTosu 3a Npeso3”, a UMEHHO:
HaZ/IeXKHO OMNaKoBaHW, AOKYMEHTUPAHW U eTUKEeTUpaHW, 3aefHo C
LANaTa HE0HXOAMMA MUTHUYECKA U TBPrOBCKA JOKYMEHTALMA KbM TAX,
CbINIAaCHO MPUIOKMMATa MUTHUYECKA M TPAHCMOPTHA HOPMATMBHA
ypeaba, wu3MckBaHuATa Ha TACT, peduHuumute Ha UATA,
cneunduyHUTE U3UCKBAHUA Ha CbOTBETHWUA NPEeBO3Bay W TbproBcKaTa
npakKTuka.

CnegHute M3UCKBaHMA cnedBa Aa 6baaT M3UANO M3NBAHEHUM OT
KoHTpareHTa npu npeaaBaHeTo Ha ToBapw B cKnaga Ha OnepaTopa:

(i) ToBaputenHuuata ciegsa ga 6bae nonb/aHeHa cropep,
npasunata Ha TACT — HagNeXHO U TOYHO BbB BCAKO OTHOLUEHME,
BKNIOYUTENIHO 3 6bAaT nonbaHeHWM nosetata ¢ MHbopmauma 3a
NPUAOKUMM TAKCU, KUNOFpamu, pasmepu U ecTecTBO Ha npaTKara.
Camo cnegHUTE KOMWA Ha TOBapuTENHWUATa MoraT Aa /iMnceaTt ot
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upon fulfillment of all other actions that must be accomplished prior to
acceptance of the cargo for transportation. When delivering cargo to the
Operator’s warehouse, the Counterparty shall be obliged to comply with
the necessary technological time for the completion of the process and the
fulfillment of the actions and to plan the time of cargo hand-over in a way
allowing completion of the acceptance process within the abovementioned
time frames. Processing of cargo outside of the aforementioned working
hours shall be possible with prior confirmation from the Operator and
against additional remuneration according to the Operator’s Tariff.

7.2. For the purpose of work process planning under consideration
of the specific nature of the cargo processed as well as for the purpose of
service quality improvement, the Operator shall apply the following priority
list when determining the priority order for handling outbound cargo/mail:

(i) Last Minute Cargo — properly booked and coordinated with the
air carrier, and with the Operator, priority shipments delivered immediately
before the flight;

(ii) VAL — Valuable cargo;

(iii) Other shipments according to the sequence of delivery.

7.3. When delivering the cargo to the Operator, the Counterparty
shall be obliged to meet all legal requirements with regard to the conditions
and order for safe transportation of shipments by air, and all requirements
towards conditions and order for achievement of security in the civil
aviation.

7.4. The Counterparty shall hand over in the Operator’s warehouse
only shipments which have received a prior and confirmed booking from
the representative of the air carrier. The Counterparty shall be obliged to
pay storage according to the Operator’s Tariff and shall be responsible for
all other expenses arising consequently in case a shipment is delivered to
the Operator without a confirmed booking.

7.5. Storage shall not be due for outbound shipments which are
booked to depart not later than on the day following the day of their
delivery in the Operator’s warehouse. The storage after this period shall be
payable by the Counterparty. Storage shall not be due in case of delay or
cancellation of the flight, total or partial offload due to cause of the air
carrier, provided that the shipment is not subsequently re-booked to depart
on a different air operator’s flight. The provisions of the present item 7.5.
do not apply to VAL shipments, the processing and storage of which are
only possible after receiving prior confirmation from the Operator.

7.6. The Counterparty shall be obliged to deliver the cargo in the
Operator’s warehouse before the flight, along with all necessary documents
for the respective type of cargo, in accordance with the time limits
determined by the respective air carrier and by the Operator.

7.7. The Counterparty shall deliver the cargo/mail in the Operator’s
warehouse “ready for carriage”, namely: properly packed, documented and
labelled, together with a full set of the required customs and commercial
documentation, enclosed thereto, in compliance with the applicable
customs and transport regulations, TACT requirements, IATA definitions,
the specific requirements of the particular air carrier and the commercial
practice.

The Counterparty shall comply in full with the following requirements when
delivering cargos to the Operator’s warehouse:

(i) The air waybill shall be completed according to the rules of TACT
— diligent and accurate in any aspect, including by filling in the boxes with
the information about the applicable rates and charges, weight, dimensions
and nature of goods. Only the following copies of the air waybill may be
missing in the full set: Original 3 (for the shipper), Original 8 (for the agent),
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nbaHua cet: OpurnHan 3 (3a msnpawaya), OpurvHan 8 (3a areHta),
OpuruHan 1 (3a aBMOKOMMaHMATA, KOraTo TOBa € U3PMUYHO U3UCKaHO OT
Hes). BcuukM ocTaHanu Konus TpAbBa ga 6baaT npesafeHy Ha
OnepaTopa, CbOTBETHO Bb3AYLIHWUA NPEBO3BaY;

(ii) TpnabBa Aa ca HANIMYHU BCUHMKUN JOKYMEHTM, OTHOCHO:

a. EcTectBoTO Ha npaTtKarta;

b. Tbproscka AOKYMeHTaLus;

c. BHOCHM, U3HOCHM M TPAH3UTHU AOKYMEHTU, KOUTO Cnessa

[a 6baaT npeacTaBeHu npes rpaHUYHM, MUTHUYECKU M AbPXKaBHU
Bnactu. [locoyeHuTe [OKYMeHTM Tpab6Ba fAa 6bAaT NOMbAHEHMU,
3aBepeHu 1 NPUNOXKEHU KbM TOBapUTENHULATA.

(iii) BCMYKM MHAMBUAYANHM NAKeTW, OT KOWUTO Ce CbCToU
npatkaTa, TpsabBa Aa ca MapKUpaHU C UMEeTO M afpeca Ha nonyyatens,
TaKa KaKTO e NoCOYeHO Ha TOBAapUTENHMLATA WAK Ta3u MHdOopMaLMA
cnepBa Aa e nocoyeHa Ha eIMH UK noBeye NaKeTa, ¢ NpenpaTka KbM
OCTaHanuTe TakuBa;

(iv) CneupanHute TOoBapu cnepga A3 6bAaT OMaKoBaHM,
MapKUPaHW, ETUKETUPAHU W [OKYMEHTUPAHM B CbOTBETCTBME C
NPUAOKMMaTa HOPMATUBHA ypeaba U U3UCKBAHWUATA Ha CbOTBETHUTE
Bb3AYLIHW NPeBO3BaYK;

(v) BcuukM eTuKeTH TpsabBa Aa ca BUAMMM, @ CTapU ETUKETU U
MapKMPOBKM Aa 6bAAT NPpeMaxHaTV UK 3a4pacKaHu;
(vi) Kapro eTukeTv cnefBa Ja ca Ha/JM4YHU crnopej, NpasunaTa

nocouyeHu 8 TACT 1 NpUAOKMMATa HOPMATUBHA ypeaba 1 U3NUCKBAHUA
Ha CbOTBETHUTE aBUALMOHHW onepaTopu;

(vii) [eknapauuata 3a onacHu ToBapu TpabsBa pJa 6Obae
nonb/IHeHa M NOANNCAaHa B CbOTBETCTBME C MPUIOKMMATA HOPMATUBHA
ypeaba u npesaseHa Ha Onepatopa B 2 OPUrMHANHU eK3eMNAApa.
7.8. Mpean npuemaHeTo Ha u3XoAdAwM ToBapwu/nowa 3a
06paboTka 1 Nnpeso3 ot OnepaTtopa, KOHTpareHTbT No4aBa NOMb/AHEHA
[eknapaumna 3a CbabpXKaHMETO Ha npatkata. C nogasaHeTo Ha
[eknapauuata 3a cbabprKaHNETO Ha npaTkaTta KoHTpareHTLT Bb3nara
Ha OnepaTtopa obpaboTkaTa Ha MpaTKaTa, HEWHOTO CbXpaHeHue B
CKJaja U HaToBapBaHETO Ha rPaKAaHCKO Bb3AyXonaaBaTesIHO UAn
MOTOPHO NPEBO3HO CPEACTBO U AaBa CbI1aCMETO C1 3a U3BbPLLIBAHE Ha
HeobxoauMmMuTe 33 LesiMTe Ha NpoBepKaTa 3a CUrypHOCT Npoueaypu 1
MepKW, B TOBa YNCNO, HO He caMo, Aasa cbrnacme OnepaTopbT Aa
oTBaps, pas3onakosa, npernexsaa, B3ema nNpobu W A3 WM3BLPLIBA
BCAKAKBM AOpYrM [eWCTBUA, HYXXHW 33 UeAWTe Ha npoBepKaTa 3a
curypHoct. C noanucBaHeTo Ha [leknapaumaTa 3a CbAbpKaHMETO Ha
npatkata, KoHTpareHTbT ce cbrnacasa, Yye OnepaTtopbT He HoOcu
OTrOBOPHOCT 33 M3MEHEeHMUA, HaCTbNUAN B TOBapa WM nouiata Uan B
TAXHaTa OMaKoBKa BCAeACTBME OT WU3BbpLIEHATa MpoBepKa 3a
CUrYpPHOCT.

7.9. C noanucBaHeTo Ha [eknapaumata 3a CbAbpKaHMETO Ha
npaTkata KOHTpareHTbT AeKknapupa BepPHOCTTAa Ha M3/1I0XKEHOTO B
[eknapaupata 33  CbAbPXKAHMETO HaA  nNpaTkaTa  OTHOCHO
CbAbP}KAHMETO Ha 3abpaHeHN NMPeaMETH, CrieLmanHy NpaTku/Tosapn,
0ONacHW TOBaPW M CTOKM CbC CNeLmaneH pexum U cBoATa OTTOBOPHOCT
33 BEPHOCTTA Ha AeKnapupaHuTe gaHHWU. KOHTpareHTbLT nocoysa BMAA
TOBap, HOMep TOBapwuTeNHWUa, HOMep NojaeT W Apyra M3NCKyema
MHpOpPMaLMA OTHOCHO MpaTKarta.

7.10. PeHTreHoBMAT OnNepaTop M OTTOBOPHUKBLT Ha cMAHa/cKNag,
Ha OnepaTopa onpefenat HeobXoAMMOCTTa OT AOMbAHWUTENHA
noAroToBKa Wi NPOMEHN Ha TOBapa BbB BPb3Ka C U3BbPLUBAHETO Ha
HeobxoaMmaTa NpoBepKa 3a CUrypHOCT.

7.11. Bcuukn npaTku, npegasaHu 3a o6paboTka M Mpesos,
noanexar Ha NPOBepKa 3a CUIypPHOCT B CbOTBETCTBME C pasnopeanbure
Ha HauuoHanHata nporpama 3a CUTYPHOCT B TPaXKAAHCKOTO
Bb3ayxonnasaHe u [porpamara 3a curypHoct Ha Onepatopa.

7.12. KoHTpareHTbT e AnbXeH pJa noarotsu npeaasaHuTe
ToBapu/nowia BbB BMA, NOAXOAALL 33 M3BbPLUBAHETO Ha NPOBEpPKa 3a
CUTYPHOCT C NpuAaraHe Ha TEXHUYECKU WK APYTW CPeaCTBa/MeToam,
npegHasHadeHn fa uaeHTMduumMpat u/uam oTkpueaT 3abpaHeHu
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Original 1 (for the airline, when it is explicitly required from the latter). All
other copies must be delivered to the Operator, respectively to the air
carrier;

(ii) All documents must be available regarding:

a. Nature of goods;

b. Commercial documentation;

c. Import, export and transit documents which must be presented

to border, customs and state authorities. The abovementioned documents
must be completed, certified and enclosed to the consignment note.

(iii) Allindividual packages comprising the shipment must be marked
with the name and address of the consignee, as shown in the air waybill, or
this information must be shown on one or more packages with reference
to the other such packages;

(iv) Special cargo shall be packed, marked, labelled and documented
in compliance with the applicable regulations and the requirements of the
respective air carriers;

(v) All labels must be visible, and old labels and marks must be
removed or crossed out;
(vi) Cargo labels shall be available according to the rules of TACT, the

applicable regulations and the requirements of the respective aviation
operators;

(vii) The dangerous goods declaration must be completed and signed
in accordance with the applicable legal framework and in two originals.

7.8. Prior to the Operator receiving outbound cargo/mail for
handling and transportation the Counterparty shall submit the completed
Declaration for content of the shipment. By submitting the Declaration for
content of the shipment the Counterparty commissions the Operator to
handle the shipment, store it in in the warehouse and load it on a civil
aircraft or a motor vehicle, and provides his consent for the performance
of the security procedures and measures, including but not limited to
providing consent for the Operator to open, unpack, examine, take samples
and to perform any other activity which is necessary for the purpose of
security screening. By signing the Declaration for content of the shipment,
the Counterparty shall agree that the Operator is not responsible for
changes occurring in the cargo or mail or in their packaging as a result of
the performed security screening.

7.9. By signing the Declaration for content of the shipment the
Counterparty shall declare the truthfulness of the information set forth in
the Declaration for content of the shipment with regard to the presence of
prohibited articles, special shipments/cargo, dangerous goods and
commodities subject to special regulations, and his responsibility for the
truthfulness of the data declared. The Counterparty shall indicate the type
of cargo, air waybill and flight number and other required information
concerning the shipment.

7.10. The security operator and the duty manager of the Operator
shall determine the necessity of additional preparation or changes in the
cargo with a view to the execution of the necessary security procedure.

7.11. All shipments handed over for processing and transportation
shall be subject to security controls in compliance with the provisions set
forth in the National Program for Security in the Civil Aviation and the
Operator’s Security Program.

7.12. The Counterparty shall be obliged to prepare and hand over the
cargo/mail in a form suitable for screening by technical or other means
intended to identify and/or detect prohibited articles, and cargo should be
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npegmeTn,
no3B0/ABal, Nb/1IeH A0CTbN A0 CbAbPXKAHMETO N B3eMaHe Ha I'IpOGM.

KaTo ToBapuTe cneaBa Aa Ca OMNAKOBAaHUM NO HAYWH,

7.13. KOHTpareHTbT e AnbXeH Ja NpucbCTBa NO Bpeme Ha
npoBepKaTta 3a CUFYPHOCT, A0 OKOHYATE/SIHOTO M MPUK/IOYBaHE, U
npuemaHeTo Ha ToBapa/mowilaTa 3a MpeBO3, W Aa OKasga
HeobXxoAMMOTO cbaeicTue Ha OnepaTtopa. ToBapuTe He ce cyMTaT 3a
roToBM 3a NpuemaHe 3a NpPesoO3 A0 NPUKAIOYBaHE Ha MpoBepKaTa 3a
CUrYpPHOCT.

7.14. 3a 6e3npenATCTBEHOTO M3BbLPLUIBAHE Ha NpoBepKaTa 3a
curypHocT KOHTpareHTsT e AbKeH, B Cly4ail Ha HeobxoamMmocT, Aa
obesneun oTBapAHETO Ha KONETUTE 3a NOJy4aBaHE Ha MbAEH JOCTbMN
[0 CbAbPKaHMETO, B3eMaHETo Ha npobu, Aa Ae-nanetusupa/ge-
KOHCONMAMPaA ToBapuTe WAM Aa npeanpueme Apyrn Heobxogumu
AeicTBMA No yKasaHue Ha OnepaTopa. Mpu NPeBo3 Ha KWUBU KUBOTHU
KOHTpareHTbT € A/1bXKeH Aa M3BagM OT KNeTKaTa KMBOTO XWMBOTHO,
KOeTOo e MOAroTBEHO 3a M3NpallaHe C rpaXaaHCKo Bb3AyxonnasaTesHoO
CpeAcTBo, Aa Ce rPUMXM 3a Hero No Bpeme Ha nposepKaTa M Aa
obesneun BPbLLAHETO Ha *KMBOTHOTO B K/ETKaTa el U3BbpLIBaHETO
Ha npoBsepkarTa.

7.15. HapywasaHeTo/oTBapAHETO Ha ONaKoBKaTa Ha ToBapa, Ae-
naneTMsMpaHe Uu ae- KOHCONUAMpPaHe, B3EMaHe Ha Npobu unu apyrm
[EWCTBUA, U3BBPLUEHN C LeN NpUNaraHe Ha TEXHUYECKU WK ApYrU
cpeAacTBa 33  MPOBEpPKa 33 CUTFYPHOCT, NpeAHasHayeHn Aa
naeHTMdULMpaT u/unm oTKpUAT 3abpaHeHn NpeameTH, He ce CYMTaT 3a
weTa, UM nospeaa Ha Tosapa.

7.16. He ce npvemar 3a npeBo3 npaTku:
(i) NP KOUTO HE MO3Ke Aa Ce M3BBPLLM NPOBEPKA 38 CUTYPHOCT;
(ii) 3a KOUTO KOHTPAreHTbT He MOXKe Aa obe3neyn 3a uenuTe Ha

NpoBepKaTa 3a CUrypHOCT OTBapAHe 3a MNoJiyyaBaHe Ha MbAeH AOCTbN
[0 CbAbpKaHMETO, B3emaHeTo Ha npobu, ae-KoHconuaupaHe/ae-
naseTusMpaHe, UAn 4a NpefocTasu NpaTkaTa B APYr BUA, U3NCKYEM 33
KauyecTBEHOTO M3BbPLUBAHE HA NPOBEPKATa 3@ CUTYPHOCT.

7.17. AKO B pe3ynTaT Ha n3BbpLLUEeHUTe npoBepku OnepaTtopsbT He
Mo3Ke Aa ce ybeam B 4OCTaTbyHa CTeneH 4a/u B ToBapute/noluarta uma
3abpaHeHu npeameTy, ToBapuTe/nowarta He ce Npuemar 3a Npesos u
ce BpbLWat Ha KoHTpareHTa. KOHTpareHTbT ce 3aabaykasa He3abaBHO
03 U3Ternu npaTkaTta oT ckaaga Ha OnepaTtopa. B cnyyait Ha oTKas ot
CTpaHa Ha KoHTpareHTa pga npueme He3abaBHO BbpHATUA MO
cbobpaxkeHna 3a curypHoct ToBap, OnepaTopbT MMa NpaBo Aa ce
pasnopeam c nNpaTkaTta no CBOA NpeLeHKa, BKAYMTENHO Ja npeaase
npaTtkaTa nog KOHTpo/ia Ha cayxbute Ha MBP.

7.18. Cnep v3BbpLlUBaHE HA NPOBEPKA 33 CUTYPHOCT NO e4UH UIKn
HAKONIKO MeToAa, W YyCTaHOBfABaHe, Ye TOBapbT OTroBapA Ha
M3UCKBAHMATA 3a CWUFYPHOCT B T[PAXKAAHCKOTO Bb3AyXOMN/iaBaHe,
KOHTpareHTbT e A/MbXKeH Npu HeobXxoaMMOCT, 3a CBOA CMeTKa Aa
naneTMsmMpa/KoHconmgmMpa ToBapa, [4a HaHece Heobxogumara
MapKMpOBKa U €TUKEeTU U Aa ro MOoAroTBM 3a npeBos3. B cayyai Ha
NPEeBO3 HA KMBWU XWMBOTHM, KOHTpPAreHTbT € ANbXeH Aa MNocTasu
dU3NYECKM NPOBEPEHOTO XKMBO KMBOTHO OBPATHO B KNeTkaTa U Aa
3aTBopu cblata. OnakosaHeTo/naneTusnpaHeTo/KOHCONMANPAHETO
Ha ToBapu ce n3BbpLIBAT OT KOHTpareHTa noA KOHTpoia Ha OnepaTopa
Ha TepuTOpPMATA Ha CKNaga Ha OnepaTopa.

7.19. 3abpaHeHN ca BCAKAKBM MaHWMynauuMuM C ToBapa cnen
NpPeMMHaBaHETO Ha MPOBEPKA 3a CUFYPHOCT M NPUEMaHeTo My 33
npeso3 ot OnepaTopa.

7.20. B cnyyait Ha usTernaHe oT KoHTpareHTa Ha NpaTtku cnes
npuemaHeTo Um B CKNaga Ha OnepaTtopa, KOHTpareHTbT Ab/IXKMU TaKkeK
3a fOKYMEHTaHa U TepMUHaNHa 06paboTKa U AONBAHUTENHU TaKCK 3a
cneumasHu NpaTku/ToBapu B ABOEH pasmep, He3aBMCMMO OT TOBa
[ann npaTkaTa ce npejasa Bnocneactsne Ha Onepatopa 3a
nocnepgalla obpabotka.

7.21. B cnyyalt Ha npepesepBupaHe Ha NpaTKW, NpesaseHn ot
KoHTpareHT B cknaga Ha Onepatopa v npepesepsMpaHu BnocaeacTene
cnef, NpUeMaHeTo MM 3a NoJeT C Apyra aBUOKOMNaHuA, KoHTpareHTbT
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packed in a way allowing full access to the content, as well as taking of
samples.

7.13. The Counterparty shall be obliged to attend the process until its
final conclusion and acceptance of the cargo/mail for transportation and to
render the necessary assistance to the Operator. The cargo shall not be
considered ready to be admitted for transportation until conclusion of the
security check.

7.14. For the purpose of unhindered security screening the
Counterparty shall be obliged, if need be, to arrange for opening the parcels
aimed at gaining full access to their contents, for taking samples, to de-
palletize/break-down the cargo or to undertake other necessary actions
upon Operator’s instructions. In case of transportation of live animals, the
Counterparty shall be obliged to remove from the cage the live animal,
which is prepared for sending by civil aircraft, to take care of it during the
inspection and to take care of returning the animal in its cage after
fulfillment of the screening process.

7.15. The removal/opening of the packaging, de-palletizing / break-
down, samples taking or other actions undertaken for the purpose of
applying technical or other means intended to identify and/or detect
prohibited articles, shall not be considered damage of the cargo.

7.16. These shipments will not be accepted for transportation:
(i) with respect to which security screening may not be conducted;
(ii) with respect to which the Counterparty may not arrange, for the

purpose of the security check, for opening the packaging aimed at gaining
full access to the content, taking samples, de-palletizing/break-down, or to
provide the cargo in a different form required to enable the orderly
performance of the security screening.

7.17. If, as a result of the conducted screening, the Operator can not
be reasonably sure that no prohibited articles are contained in the
consignment, the consignment shall be rejected and returned to the
Counterparty. The Counterparty shall be obliged to immediately take out
the shipment from the Operator’s warehouse. In case of refusal by the
Counterparty to immediately take back the cargo returned on security
grounds, the Operator shall be entitled to make arrangements for the
shipment, at his own discretion, including to hand over the shipment under
the control of the Ministry of Interior.

7.18. After completion of security screening through one or several
means or methods and concluding that the consignment complies with the
civil aviation security requirements, the Counterparty shall be obliged, if
necessary, to palletize/consolidate the cargo, to attach the necessary marks
and labels and to prepare it for transportation at his expense. In case of
transportation of live animals, the Counterparty shall be obliged to
physically put the inspected animal back in the cage and to close the latter.
The packing/palletizing/consolidation of cargo shall be performed by the
Counterparty under the Operator’s control, on the territory of the
Operator’s warehouse.

7.19. Any manipulations with the cargo after fulfillment of its security
check and its reception for transportation by the Operator shall be
prohibited.

7.20. In case the Counterparty withdraws shipments after their
acceptance in the Operator’s warehouse, the Counterparty shall owe the
fees for document and terminal handling and the additional charges for
special shipments/cargo increased with a surcharge of 100%, regardless of
whether the consignment is delivered at a later stage to the Operator for
new processing.

7.21. In case of re-booking shipments handed over by a Counterparty
in the Operator’s warehouse and re-booked consequently to depart on the
flight of a different air operator than originally planned, the Counterparty
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OB/KM TakCM 33 JOKYMeHTanHa M TepMuHanHa obpaboTka w
[OMbAHUTE/IHU TAaKCH 3a CMeLmanHy NpaTku/ToBapu B ABOEH pasmep.
7.22. OnepaTtopbT Npuema ToBapute/nowarta cieg NpoBepka Ha
CbOTBETCTBMETO  MEXAY  HanuWcaHoTo B JOKYMeHTUTE ¥
OENCTBUTENHOTO KoauyecTBo (6poit Konetw, Tersio), Kakto v no
CbCTOAHMETO U BbHLIHWUA BUJ, Ha OnakoBKaTa. OnepaTopbT He OTroBaps
3a CbAbPKaHMETO Ha NpaTKaTa.

7.23. He ce npuemaT TOBapu C HapylleHa OMaKOBKa, TaKuea
NpeacTaBNABalLM  OMNACHOCT 33 3amMbpcCABaHe Ha CKAaga WM
rPaXkAaHCKOTO Bb3AyXOMnnaBaTeNHO CPeACTBO, WKW TaKMBa, KOUTO
M30aBaT HENPUATHA UM BPESHa 3a 34paBeTo MUpU3MA.

7.24. Mpn KOHCTaTUpaHe Ha [AOKYMEHTaNHW HeCcbOTBEeTCTBUA,
KaToO Hanpumep pasnuyvMe Mexay HanucaHoto B [leknapauuata 3a
CbAbpP)KAHMETO Ha npaTkata W TPAHCMOPTHUTE AOKYMEHTU U
[eWCTBUTENIHOTO KOAMYECTBO, WAW MNPU KOHCTATUPaHE Ha Apyru
HecboTBeTCTBUA, KOHTpareHTLT e AnbKeH [Ja  u3gage  HoBU
[OKYMEHTW, C  YCTaHOBEHWTe  AeNCTBUTENIHW  KO/AMyecTBa WU
obcToATencTBa M Aa 3annatM BCUYKM AAMUHWUCTPATUBHU TaKcU M
pa3xoam BbB Bpb3Ka € TOBa cbrnacHo LieHopasnuca Ha Onepatopa.
7.25. ToBapbT/nowata ce cyvTaT 3a NPUETM 3a MPEBO3 Clejg,
npeTernaHe, npebpossaHe U NPeMMHaBaHE Ha MPOBEPKA 3a CUrYPHOCT
M MPOBEPKa Ha HAaNMYMETO Ha AOKYMEHTW, KaTo OTrOBOPHOCTTA Ha
Onepatopa 3a npueTMTe ToBapu/nolja 3anoyBa OT MOMEHTa Ha
TAXHOTO NPUeMaHe 33 NPeBO3 U MPUK/OYBA C TAXHOTO NpesaBaHe Ha
Bb3AYLWHWA UAK APYr NPeBO3BaY UM APYro YMbAHOMOLLLEHO nLe.

8. O6paboTka Ha BxoasAwm Tosapu/nowa. CknagupaHe

8.1. BxoaAwm TOBapu/nowa, AOCTaBAHWM OT BbL3AYLWHWM MAM
ApYyrv NpeBo3Bayn B cknaga Ha OnepaTopa, ce 06paboTeat U npuemar
B CKNaga Ha OnepaTopa cefem AHM B cegmuuaTa, 6e3 nounBHU AHW.
MpuvetTute B CKNaga ToBapu ce npeaasBaT Ha KoHTpareHTWUTe cnep,
M3BbpLUBaHE Ha HEObXOAMMUTE JOKYMEHTANHU, MUTHUYECKU U APpYTU
npoueaypu.

8.2, OTroBopHocTTa Ha OnepaTopa 3a npuetute 3a o6paboTka
ToBapu/nowia 3ano4Ysa OT MOMEHTA Ha TAXHATa 4OCTaBKa U NpMemaHe
OT Bb3AYWHWA WAWM Apyr NpeBo3Bay B CKaaga Ha Onepatopa.
MpuemaHeTo Ha ToBapw/mowa B cKiaga ce M3BbplBa Ha basa
TPAHCMNOPTHU OOKYMEHTM Ha MNpeBo3Ba4ya — TOBApUTE/NIHULA, Kapro
MaHubecT, TpaH3WUTHa/MUTHUYECKa JeKknapauma  u/wam - apyru.
OnepaTopbT npuema ToBapuTe/mowara ches nposepka Ha
CbOTBETCTBMETO MEXKAY HanMCaHUA B TPAHCMOPTHUTE JOKYMEHTU 6poi
KONeTU W [eNcTBUTENHUA BpPOI NosydYeHW KONETW, KaKTo W cnep,
NpoBepKa Ha CbCTOAHMETO U BBHLUHWA BUJ, HA ONakoBKaTa. B cnyyait Ha
KOHCTaTUpaHe Ha C/lydaun Ha HapyLleHa BbHLWHA onakoska OnepaTopbT
M3faBa LOKYMEHT B ycTaHOBeHa ¢dopma. OnepaTopbT He OTroBaps 3a
CbAbPKAHNETO Ha NpaTKarTa.

8.3. ToBapu € HapylweHa OMaKoBKa, NPUCTUrawm OT TpeTun
CTpaHW, 33aAb/MKUTENIHO NPemMUHaBaT MpoBEpPKa 3a CUIYPHOCT.
lNpoBepKaTa 3a CUIYpPHOCT Ha TakuBa TOBapu ce 3annawa oT
KoHTpareHTa npeau nosyyaBaHeTo Ha ToBapa.

8.4. OnepaTopbT e AMbXKeH Ja ob6bpaboTBa M CbxpaHaBa
ToBapuTe/mowata C rpuskata Ha fJ06bp CTOMaHWH CbobpasHo
NOCOYEHUTE Ha TPAHCMOPTHUTE [AOKYMEHTU U3PUYHU  MUCMEHMU
MHCTPYKLMK 33 CbXpaHeHMe Mpu CneumanHu ycaoBuA, KaTo ocurypm
npv HEOBXOAMMOCT XIaAWNHA Kamepa UAKN APYrv CNeLManHn ycnosus
3a CbXpaHeHue.

8.5. B cnyyaute, KoraTo Ha TPaHCNOPTHUTE AOOKYMEHTM ca
NOCOYEHU cneuunanHy yCnoBua 3a CbXpaHeHue, UAKU Npu NOUCKBaHe U
cnep, NOANUCBAHETO HA NPeABAaPUTENIHO MUCMEHO CropasymeHue ¢
KoHTpareHTa ¥ cpewly A[OMNbAHWUTENHO 3aniawaHe, OnepaTopbT
OCUrypABa MWHAMBUAYAZHO CbXpaHEHWEe Ha TOBapMu, W3MCKBALLM
TEMMEepaTypeH PeXUM WU APYrv CNeLnanHu YCI0BUA 33 CbXpaHeHue.
BbB BCMYKKM TaKMBa caydan KOHTpareHTbT e AsbXKeH Ja 3aniati Ha
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shall owe the fees for document and terminal handling and the additional
charges for special shipments/cargo increased with a surcharge of 100%.
7.22. The Operator accepts the cargo/mail after checking the
conformity between the information written in the documents and the
actual quantity (number of packages, weight), as well as the state and the
outer appearance of the packaging. The Operator shall not be liable for the
contents of the consignment.

7.23. Cargo with damaged packaging, cargo entailing risk of pollution
of the warehouse or of the aircraft, or such emitting smell which is
unpleasant or harmful for the health, shall not be accepted.

7.24. In case of documentary discrepancies, for example differences
between what is written in the Declaration for content of the shipment and
in the transport documents, and the real quantity, or in case of other
discrepancies, the Counterparty shall be obliged to issue new documents
showing the actual quantities and circumstances, and to pay all
administrative fees and expenses with this regard according to the
Operator’s Tariff.

7.25. The cargo/mail shall be considered admitted for transportation
after their weighing, counting and passing through security check and
inspection for availability of documentation, as the Operator shall bear
responsibility for the admitted cargo/mail from the moment of their
reception for transportation, and until their delivery to the air or other kind
of carrier, or to other authorized person.

8. Inbound cargo/mail handling. Warehousing
8.1. Incoming cargo/mail delivered by air or other carriers in the

warehouse of the Operator, shall be processed and admitted in the
warehouse of the Operator seven days a week, without exceptions. Cargo
admitted to the warehouse shall be delivered to the Counterparties after
completion of the necessary documentary, customs and other procedures.

8.2. The Operator’s liability for the cargo/mail handled shall
commence as of the moment of delivery and take-over from the air or other
carrier in the warehouse of the Operator. Acceptance of cargo/mail in the
warehouse shall be performed on the basis of the transportation
documents of the carrier — the waybill, cargo manifest, transit/customs
declaration and/or others. The Operator shall take over the cargo/mail
after checking the conformity between the number of parcels indicated in
the transport documents and the actual number of parcels received, as well
as after inspecting of the condition and the outer appearance of the
packaging. In the event any flaws in the outer packaging are discovered, the
Operator shall issue a respective document. The Operator shall not be liable
for the contents of the parcel.

8.3. Cargo with damaged packaging arriving from third countries
shall undergo security screening. The screening in such cases shall be paid
by the Counterparty prior to the receipt of the cargo.

8.4. The Operator shall handle and store the cargo/mail with due
care in accordance with the explicit written instructions enumerated in the
transport documents for storage under special conditions, and shall
provide, if necessary, refrigeration and other special storage facilities.

8.5. In the event special storage conditions are shown on the
transport documents, or upon request and after signing of written
agreement with the Counterparty and against additional remuneration, the
Operator shall provide individual storage of cargo, requiring temperature
control or other special storage facilities. In such cases, the Counterparty
shall pay an additional remuneration to the Operator for the period of
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OnepaTopa
CbXpaHeHMWe 3a Lenua pasnonaraem obem Ha X1aguaHOTO MU APYro
nomeLLeH1e CbC CNeLMansHn YCA0BUA Ha CbXpaHeHue.

AONB/IHUTENNIHO  Bb3Harpa*kaeHue 3a nepunoga Ha

8.6. 3a npueTtute ToBapu OnepatopbT n3dasa Ha KoHTpareHTa
CbOTBETEH CKNAAOB [AOKYMeHT. [puM HaAnMuMeto Ha MNOCOoYeHU B
TPAHCMNOPTHUA AOKYMEHT KOPeKTHM TenedoH, dakc uau agpec 3a
eNleKTpoHHa nowga, OnepatopbT wWHbOpmUpa KoHTpareHTa 3a
NPUCTUraHeTo Ha TOBapa A0 Kpas Ha NbpBuA paboTeH AeH cnepd
npucTUraHe Ha ToBapa.

8.7. AKO He e 4OrOBOpPEHO NMCMeHO Apyro mexay Onepatopa u
KoHTpareHTa, He ce 3an/alla MarasmHa 3a Tosapute/nowara ot 4eHn
Ha npucturaHeTo um o 18:00 yaca Ha cnegBawma ageH. MarasmHaxXbT
3a NpecToii Ha MpaTKWUTe B CKAaga cnep TO3W Nepuog ce 3annawa
cbrnacHo LeHopasnuca Ha OnepaTopa.

8.8. C ornep onTMMM3MpPaHe Ha CKAaf0BUTE U APYrU Pasxoam n
nofobpasaHeTo Ha paboTHUTe npouecu, KOHTpareHTbT e ANbXKeH ¢
rpuxata Ha A06bp CTOMaHWH NpeaBapuTenHo Aa ce MHGopmupa 3a
CPOKOBETE Ha TPAHCMOPT M AaTaTa Ha NPUCTUraHe Ha CBOUTE ToBapw,
KaKTO M 3a CPOKOBeTe, pa3XxoauTe, U3UCKBAHMATA U YCNOBMATA 33
nosly4aBaHeToO UM OT cKnaga Ha OnepaTtopa.

8.9. KOHTpareHTbT e A/ibXKeH Aa npefocTtaBn CBOEBPEMEHHO
BCUYKM JOKYMEHTU, HEOBXOAMMM 338 MUTHUYECKATA U LOKYMEHTaNHaTa
0bpaboTka Ha cneunduyHM TOBapU KaTo cepTUPUKATH, NIULEH3H,
paspeLwmnTenHn n apyru

8.10. KOHTpareHTbT e A/b)KEH B HaW-KPaTKM CPOKOBE Aa B3eme
cBOA ToBap/mowa OT cknaga Ha OnepaTtopa, KaTo KOHTpareHTubT e
O/bXKeH 6e3 3aKbCHeHWe Aa NoJslyun CKAaA0BUTE U APYrU JOKYMEHTU
oT OnepaTtopa, A3 U3BbPLUKN 33 CBOA CMETKA BCUYKU JOKYMEHTa/NHU
n/van ppyrv npoueaypv v GopmanHoCT No NoayyaBaHeTo Ha ToBapa
OT cKnaga Ha OnepaTopa, Aa U3BBbPLIM MUTHUYECKO ocBobOXKAaBaHe,
aKO TaKoBa ce M3UCKBA, a 3an1aTh BCUYKU OBKUMU MUTHU U APYTU
cbopoBe, pa 3annatM Takcute Ha OnepaTtopa 3a obpaboTka u
CbXpaHeHMETO Ha TOBapa/MoLaTa M BCUYKM APYrY TaKCU M Pasxoau, v
A2 ocUrypu B3eMaHeTo Ha ToBapa OT cKaaga Ha OnepaTtopa.

8.11. Mpn HeobxoAMMOCT, MO WCKaHe Ha KoHTpareHTa,
OnepaTopbT OCUrypABa AOCTbN A0 TOBapa 3a NpeABapuTeneH ornes B
npucbCTBMETO NpeacTasuTen Ha OnepaTopa M Ha npeacTaBuTen Ha
KOHTpONEeH wunu apyr opraH. lMpeaBapuTeNHUAT Ornes, ce TaKcyBa
[ONb/HUTENHO B cboTBeTcTBMe ¢ LleHopasnuca Ha Onepatopa.

8.12. BxogAwm TOBapwm/nowia, AOCTaBAHWM OT Bb3AYLWHW WAW
ZApYrv NpeBo3Baym B Cknaga Ha Onepatopa, ce o6paboTeaT v Npesasat
Ha KoHTtpareHTute, ot 09:00 yaca po 18:00 uaca, cegem AHW B
cegmuuata, 6e3 noumsHu aHW. Ob6paboTKata Ha ToBapu W3BBH
NOCOYEHOTO PabOTHO Bpeme € Bb3MOXKHO C/ef NpeaBapUTENHO
cbrnacyBaHe ¢ Onepatopa M cpelly AOMbAHUTENHO 3annaliaHe B
cboTBeTcTBMeE C LleHopa3nuca Ha OnepaTopa.

8.13. MpenasaHeTo Ha ToBapuTe/mouwiata ce MOTBbPX/Aasa C
nognuceaHeto ot KOHTpareHTa Ha CbOTBETHMA CKAAAO0B AOKYMEHT.
OnepatopbT He HOCM OTFOBOPHOCT 3a ToBapuTe/nowata cneg
npesaBaHeETO UM CbracHO NPeaxoAHOTO U3peyeHue.

8.14. MaKCMMaNHUAT CPOK 3a CbXpPaHEHWe Ha ToBapu nog,
MWTHUYECKN KOHTPOJI BbB BpeMeHHMA cknag Ha OnepaTtopa e 30
(TpuaeceT) KaneHOapHWU [OHU cnes TAXHOTO npuemaHe M 60
(wectaeceT) KaneHAAPHM AHW 33 APYTU TOBAPMU.

8.15. OTKasbT OT NnoslydaBaHe Ha Tosap/mowa He ocBo60XKaaBa
KoHTpareHTa oT 3a4b/1XKeHMeTo Aa 3annaTv BCUYKM CbOTHOCUMM TaKch
M pPa3xo4m 3a AOKYMEHTAZIHA U TePMUHANHA 06PaboTKa, MarasuHax,
CbXpaHeHWe Npu cCneLmanHu ycI0BKUA, HaB/a U TaKCKM Ha NPeBO3Baya,
pa3xoam 3a yHULLOXKaBaHe, MPOBEPKa, Pa3sxoAm 3a BpblUaHe U Apyru,
KaKTO M BCUYKM pa3xoam no o6paboTkaTa, CbXpaHEeHUETo u/uam gpyrv
OENCTBUA, OT KOMTO Ca HacTbnuau pasxoau 3a OnepaTopa, KOWUTO
cnepga aa 6bvaaT nnaTeHu HesabasHo oT KoHTpareHTa.

8.16. 3a HenoTbpceHu, He-0cBOBOAEHM W/UAM  U30CTaBEHU
ToBapu/nowa KOHTpareHTbT e AAbXKeH [Ja 3anaatM  BCUYKK
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storage for the entire volume of the temperature-controlled or other
premises with special storage conditions.

8.6. The Operator shall issue to the Counterparty the respective
warehouse document for the cargo. Where a correct telephone number,
fax number or e-mail address are indicated on the transport document, the
Operator shall inform the Counterparty about the arrival of the cargo by
the end of the first business day following the arrival.

8.7. Unless otherwise agreed in writing between the Operator and
the Counterparty, no storage charges shall apply until 6 p.m. on the day
following the day of arrival. After the elapse of this period, storage charges
shall be paid as per the Tariff of the Operator.

8.8. With the aim of optimizing warehouse and other expenses and
of improving work processes, the Counterparty shall in advance and with
due care obtain information about the duration of the transport and the
planned arrival time of his cargo, as well as about the terms, expenses,
requirements and conditions for their receipt from the warehouse of the
Operator.

8.9. The Counterparty shall provide all documents necessary for
customs and documentary processing of specific cargo such as certificates,
licenses, permits and others, in a timely manner.

8.10. The Counterparty shall take over his cargo/mail from the
warehouse of the Operator in the shortest term possible, whereby the
Counterparty shall without delay take over the warehouse and other
documents from the Operator, perform at his own expense all
documentary and/or other procedures and formalities for the receipt of the
cargo from the Operator’s warehouse, shall perform customs clearance if
applicable, and shall pay all customs and other duties, as well as pay all
Operator’s fees for processing and storage of cargo/mail and all other fees
and expenses, and shall arrange the receipt of the cargo from the
Operator’s warehouse.

8.11. If necessary, upon the request of the Counterparty, the Operator
shall provide access to the cargo for preliminary inspection in the presence
of a representative of the Operator and a representative of a controlling or
another authority. Preliminary inspections shall be additionally charged as
per the Tariff of the Operator.

8.12. Incoming cargo/mail delivered by air or other carriers to the
warehouse of the Operator shall be processed and delivered to the
Counterparties from 9 a.m. to 6 p.m., seven days a week. Processing of
cargo outside of the aforementioned working hours shall be possible with
prior confirmation from the Operator and against additional remuneration
according to the Operator’s Tariff.

8.13. Hand-over of cargo/mail shall be documented with the signature
of the Counterparty upon the respective warehouse document. The
Operator shall not be liable for the cargo/mail after their delivery as per the
foregoing sentence.

8.14. The maximum period of storage of cargo under customs control
in the temporary warehouse of the Operator is 30 (thirty) calendar days as
of their admission and 60 (sixty) calendar days for other types of cargo.

8.15. The refusal to take over his cargo/mail shall not release the
Counterparty from the obligation to pay all applicable fees and expenses
for documentary and terminal processing, storage, special handling, freight
and air carrier's fees and charges, for destruction and inspection, the
expenses for returning the consignment and others, as well as all expenses
for processing, storage and/or other activities which caused costs for the
Operator, which shall all be immediately paid by the Counterparty.

8.16. In the event of unclaimed, un-cleared and/or abandoned
cargo/mail, the Counterparty shall pay all applicable fees and expenses for
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CbOTHOCMMM TaKCU M PasxoAu 3a AOKYMEHTaNHa W TepMWUHaNHa
06paboTKa, MarasmHax, CbxpaHeH1e Npu CneumnanHn ycaoBus, Hasna
M TaKCM Ha MpeBO3Baya, PasxoA4u 3a YHWULLOXKABaHe, MNPOBEPK],
pasxogu 3a BpbWAHe M APYrM, KAKTO W BCUYKKM pasxoau Mo
06paboTKaTta, CbXpaHeHWEeTO W/WAWM ApyrM AeNCcTBusA, OT KOWUTO ca
HacTbNMAK pasxoam 3a OnepaTtopa, KOMTO cieaBa Aa 6baaTt naateHn
He3abaBHO oT KoHTpareHTa.

8.17. B cnyyait, ye KOHTpareHTbT He 3aniaTu KakBWUTO M Aa e
ObMAKMMKU cymn Ha OnepaTtopa Ha nagexa, v Tosap Ha KoHTpareHTa
e npecTosn B cKaaga Ha OnepaTtopa noseyve OT YCTaHOBEHWUA No-rope
CPOK, B ypegeHuTe OT 6bArapckoto npaso cnydaun, OnepatopsbT Uma
NpaBo Aa ce pa3nopeXaa CbC CTOKUTe Ha KoHTpareHTa, cbCcTaBaABalLmn
TOoBapa, KaTo MpUCTBNM KbM TAXHaTa npogdaxba, c uen
YAOBNETBOPSABAHEe HA HATpynanoto ce B3emaHe. YcnoBuATa Ha
npoaaxbara, BKAUYUTENHO LieHWUTE 33 TOBa, Ce ONPeaenaT U3Lano no
npeueHka Ha OnepaTopa, KaTo OT no/ayyeHaTa oT npogaxbarta cyma
OnepaTopbT MMa NpaBO Aa MNPWXBAlLla CBOMTE B3E€MaHWA CrNpsMO
KoHTpareHTa 1 ce noracaBat Ny6/MYHUTE 3a4b/IKEHUA HA NOCNEAHMS,
Bb3HWKHANN BbB Bpb3Ka C M3BbPLUEHATa yCcAyra, WKW CbXpaHABaHa
CTOKa, KaTo B3emMaHusATa Ha OnepaTtopa ce yaosneTBopsABaT Mo
npeanountaHune. OCTaTbKbT OT NoNydeHaTa cned npogaxkbata cyma,
no npoteaypata, Npu HasM4Me Ha TakbB, Ce NpPeBeXaa No CMeTKa Ha
KoHTpareHTa. B cnyyait, Ye ToBap Ha KoHTpareHTa e npecTosn B ckiaga
Ha OnepaTopa noseye OT yCTAaHOBEHUA NO-rope CPoK, OnepaTopsbT UMa
NpaBo Aa ce pa3nopeXKaa CbC CTOKUTe Ha KoHTpareHTa, cbCcTaBaABalLmn
TOBapa, U3LUAN0 NO CBOA NPeLLeHKa, BKAOYMTENHO KaTo BbpHe ToBapa
Ha wW3npalwaya, M30CTaBM ToBapa B MOA3a Ha [Abp)Kasata, WU
OpraHu3npa yYHULL0XaBaHeTO Ha ToBapa. YNpaXKHABAHETO Ha NpasaTa
no NpeaxofHOTO M3peyeHue He NpPeacTaBasABa M He cnefBa Aa ce
TbJ/IKYBa KaTo OTKa3 OT B3eMaHuWA MAW Apyru npasBa Ha Onepartopa
cnpAmo  KoHTpareHTa, BK/OYUTENIHO OT  B3eMaHeTo  cpelly
KoHTpareHTa cbrnacHo 7. 8.15. n 8.16.

8.18. OnepaTopbT MMa NPaBO Aa He NpeJasa ToBapa UAKU NowaTa,
LO0KAaTO KOHTpareHTbT He 3annatyv BCUYKU CYMM, Ob/KUMW  Ha
OnepaTtopa UAK Ha aivue, 3a KoeTo AeicTBa OnepaTopbT, BbB BPb3Ka
CbC CbliMA ToBap wMAM nowga. Mpu AOroBOpU C MPOABAKUTENHO
n3nbvaHeHne mexay Onepatopa n cbotTBeTeH KoHTpareHT, OnepatopsbT
MMa MpaBo Aa OTKaXe Aa npueme Wan npefase nocaeasallm ToBapu
MW nowa Ha KoHTpareHTa, AOKaTO He 6bAaT 3annaTeHW BCUUKM
OBIXKUMMU CYMU BbB BPb3Ka C MPeaxoAHu ToBapu Mau noLua.

8.19. Korato uma u3MCKyemO B3emMaHe BbB Bpb3Ka CbC
3anassaHe, nogAabpyKaHe, MonpassaHe WAM NogobpeHue Ha YyKau
CTOKM UK 3a BPeAM NMPUYMHEHM OT Tax, OnepaTopbT MMa NpaBo 4a rm
3a4bpKKM, AO0KaTo 6bae yAOBNETBOPEH, OCBEH ako My 6bae
npeaocTaBeHo Haa/leXXHo obesneuyeHve. B3emaHeTo, 3a KoeTo ce
ynpaxkHABa NpPaBoOTO HAa 3a4bprKaHe, ce Non3Ba C NPUBUNErMPOBAHO
YAOBNETBOPEHME CbIIACHO 6brapcKoTo Npaso.

8.20. OnepaTopbT MMa NPABO Ha 3aZbprKaHe 33 USUCKYEMOTO CU
B3eMaHe cpelly Apyr Tbprosel, - KOHTPAreHT OT CKAoYEeHa MeXAy TaxX
CcAenKa BbpXy ABUKUMUTE BELM U LLeHHWUTE KHUMM Ha KoHTpareHTa-
OJTBXKHUK, NOJIYyYeHN OT Hero npaBomepHo. ToBa NPaBo CbLLECTBYBA,
[oKato OnepaTopbT UMA ABUNKMMUTE BELLM U LEHHUTE KHUIU B CBOE
AbpkaHe. [lpaBoTO Ha 3afdbpKaHe CbliecTByBa W  KoraTo:
cobCTBEHOCTTA Ha BelmTe e npemuHana Bbpxy Onepatopa, HO Tou
TpabBa Aa A nNpexBbpaAn 0bpaTHO, AU COBCTBEHOCTTA Ha BelmTe e
npexsbpieHa Ha TpeTo Auue 33 KOHTpareHTa-AMbXKHUK  BbPXY
OnepaTopa, HO Tol e TpaAbBanO Aa A NpexBbp/iM 06pPaTHO Ha
KoHTpareHTa-anbKHUK. MpaBoOTO Ha 3aAbpKaHe MMa AelicTBue U 3a
TpeTuTe NMua, AOKO/NKOTO Ha TAX MoraT ga ce MpoTUMBOMOCTaBAT
Bb3paXKeHus, KouTo OnepaTopbT MMa Cpelly mnpeTeHuMATa Ha
KoHTpareHTa-ANbKHUK 32 NpegasaHe Ha BewTa. [lpaBoTo Ha
3a4bprKaHe 0TNaga, ako KOHTpareHTbT-4NbXKHUK € Hapeaun Apyro Ao
npegasaHe Ha BewTa uam OnepaTopbT ce e 3a4b/IKUA Aa NOCTbNU C
HeA no onpegeneH HauuH. [PaBOTO Ha 3aAbpKaHe MOXe Ja ce
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documentary and terminal processing, storage, special handling, freight
and air carrier's fees and charges, for destruction and inspection, the
expenses for returning the consignment and others, as well as all expenses
for processing, storage and/or other activities which caused costs for the
Operator, which shall all be immediately paid by the Counterparty.

8.17. In the event the Counterparty fails to pay any amounts due to
Operator upon their maturity or the cargo stayed in the Operator’s
warehouse for a period exceeding the term established above, as provided
under Bulgarian law, the Operator shall be entitled to dispose of the goods
of the Counterparty, which represent the cargo, by proceeding with their
sale, to the aim of paying-out the receivables accrued. The terms of sale,
including the applicable prices, shall be determined solely by the Operator
as he may deem fit and the Operator shall be entitled to set-off his
receivables vis-a-vis the Counterparty against the amount received from
the sale and the Counterparty’s public debts originating in relation to the
service provided or the stored goods shall be paid out, where the
receivables of the Operator shall be paid out with preference. The residue
of the amount received after the sale, as per the procedure, if any, shall be
transferred to the Counterparty’s account. In the event the Counterparty’s
cargo stayed at the warehouse of the Operator for a period exceeding the
term established above, the Operator shall be entitled to dispose of the
goods of the Counterparty, which represent the cargo upon his own
discretion, including by returning the cargo to the shipper, abandoning the
cargo in favor of the State or by arranging the destruction of the cargo. The
exercise of the rights as per the foregoing sentence[s] does not represent
and should not be interpreted as a waiver of receivables or other rights of
the Operator vis-a-vis the Counterparty, including the receivables against
the Counterparty for recovery of the expenses as per this item 8.15. and
8.16.

8.18. The Operator may retain the cargo or mail until the
Counterparty pays out all sums due to the Operator or to a person for
whom the Operator acts, in regard to the same cargo or mail. Under
continuing performance contracts between the Operator and a respective
Counterparty, the Operator may refuse to further accept or to deliver cargo
or mail of the Counterparty, unless all amounts due in connection with
earlier cargo or mail be paid.

8.19. In the event of outstanding receivables related to preservation,
maintenance, repair or improvement to a third party’s goods or damages
caused by such goods, the Operator shall be entitled to retain the goods,
until his receivables be paid out, unless a suitable security is provided in his
favor. The receivables in connection with which the right to retain is being
exercised, shall be deemed preferred as per Bulgarian law.

8.20. The Operator may retain the movable assets or negotiable
instruments of the Counterparty-debtor which the Operator received in
compliance with the law as security for his outstanding receivables vis-a-vis
the Counterparty. This right shall be present as long as the Operator has in
his possession the movable assets and negotiable instruments. Right to
retain shall be present as well when: the title in the assets was transferred
to the Operator be he is under the obligation to transfer it back or the title
in the goods was transferred to a third party for the Counterparty-debtor
to the Operator but he was under the obligation to transfer it back to the
Counterparty-debtor. Right to retain shall be effective vis-a-vis third parties
to the extent the Operator's objections vis-a-vis the Counterparty-debtor
for the delivery of the asset are opposable to such third parties. Right to
retain shall cease to exist if the Counterparty-debtor ordered otherwise by
the moment of delivery of the asset or the Operator engaged to act in a
different manner with it. Right to retain may be exercised in regard to
receivables which have not yet reached their maturity date: if insolvency
proceedings are opened against the Counterparty-debtor or unsuccessful
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YMpaXHU 1 32 HEU3UCKYEMW B3EMAHUA: aKO KOHTPAreHTbT-ANbKHUK €
B OTKPWTO NPOU3BOACTBO MO HECHCTOATENHOCT UM aKO e NpeanpueTo
6e3sycrnewHo NPUHYAUTENHO M3NbJAHEHWe cpelly Hero. MpaBoTo Ha
3a4bprKaHe ce 3amnasBa, ako KOHTPareHTbT-AbXKHUK € Hapeaun Apyro
00 NpefaBaHeTo Ha BewTa uauv OnepaTopbT ce e 3agb/iXkun Aa
NnocTbNM C Hes MO onpedeneH HauuH, Wom obcToaTencTeata Mo
npeaxo4HOTO U3peyeHue ca y3Hath oT OnepaTopa cies npesaBaHeTo
Ha BelyTa.

U3paBaHe  Ha

9. UeHun. Mnawanua.  PaxktypupaHe.

€N1eKTPOHHU angygu

9.1. LeHnute 3a ycnyrute Ha Onepatopa ce onpeaenat wu
3aniawart B 6bArapckM fneBa WAM BbB BajsyTa B CbOTBETCTBME C
M3UCKBAHUATA Ha MPUIOKMMOTO 3aKoHoaaTenctso. LleHute  He
BKNIOYBAT [JaHbK [obaBeHa CTOMHOCT, AbXKUM  [OMbAHUTENHO
CbINIAaCHO YCNOBUATA Ha AeWCcTBaWMA 3aKOH 33 AaHbK BbpXy fobaseHa
CTOMHOCT 1 MNpaBWUAHMKA 32 HETOBOTO NPUNOKEHME.

9.2. LleHopa3nucbT 3a yeayrute Ha Onepatopa ce yTBbpXAaBa
oT YnpasuTena Ha OnepaTopa M Nog/exn Ha eAHOCTPaHHa NPOMAHA
ot Onepatopa ¢ 15-gHeBHO npegussecTne. Korato B TO3M CpPOK
HacpelwHata cTpaHa - KoHTpareHT Mo 3aBapeH JoroBop C
NPOAB/IKUTENIHO M3Mb/IHEHNE He e 33aABMAA U3PUYHO, Ye OTXBbp/A
M3MEHEHMWETO, TO BIM3a B CUAA 3a HesA. B cayyald, ye KoHTpareHTbT no
3aBapeH [0roBOop Bb3pasu cpelyy udmeHeHueto B LleHopasnwuca,
OnepaTopbT MMa NpaBo Aa NpeKpaTM [AOroBopa, KaTo OTNpaBwu
efHOCeAMUYHO Npean3BecTMe A0 Bb3pasnama KoHTpareHT.

9.3. LeHute Ha ycnyrute, Abmkumu oT KoHTpareHTa, ce
M3uncnABat Ha 6asa Ha pelcTBUTENHOTO  bBpyTo-Terno  Ha
06CNyKBaHWUTE TOBapW U TEXHUTE CNeUMbUYHN XapaKTepUCTUKK, BUAA
M CTOWHOCTTAa Ha TOBapa, HEOBXOAMMOCTTa OT NPefocTaBAHE Ha
cneumanHU ycnoBua Ha cbXxpaHeHuwe, 6poa u Buaa obpaboTeHu
TPAHCMOPTHN AOKYMEHTM W rapaHuuu, MPeToBapHM U CKAA[0BMU
onepauuu, Cpoka Ha NpPecToil Ha ToBapuTe B CKnaga Ha OnepaTtopa,
AOMbAHUTENIHO U3UCKAHW YCAYTU U APYTA.

9.4. B 6pyTo-Terno Ha TOBapa Ce BKAOYBA TErNOTO Ha
OMaKOBKaTa, TEXMHATa Ha naneTute, 6OKC-NaneTUTe, KaKTo M TEMOTO
Ha M3NoN3BaHMTE CPeACTBA 3a YKpenBaHe v npeanasBaHe Ha ToBapuTe
oT aTMOoCcdepHU BAUAHUA.

9.5. YcnosuATa 3a 06paboTKka Ha onacHu, cneuuyanHu, ronsmo-
rabapuTHY ToBapK, TOBapM C BUCOK PUCK, TOBAPMU C HUCKO PEHTTEHOBO
NponbYBaHe, KAaKTO WM Ha YKMBW KMBOTHW, ca OBEKT Ha OTAe/NHO
porosapsaHe mexay Onepatopa u KoHTpareHTa.

9.6. HanpaseHuTe pasxoan oOT cTpaHa Ha Onepatopa 3a
NpoBepPKa 3a CUIypPHOCTTa Ha BXOAALLM TOBapW C NOBpeAeHa ONaKOBKa,
NPOTMBOMNOXapHa OXPaHa, eKOoMOrMYyHa 3almTa U Ap. NogobHu no
BPEMe Ha TOBapHO-pPa3TOBapHWUTE Onepauuu/yciyrm ce Hauucassat
OTAENHO M 3an/1awaT 3a cMeTKa Ha KoHTpareHTa.

9.7. B cnyyait Ha npucTUraHe MM 3aMMHaBaHe Ha ToBapu/nowa
Ha KoHTpareHTa B/0T cknaza Ha Onepatopa, pasfesieHun Ha noseye ot
e/AMH NOoNeT UM NPEBO3HO CPEACTBO, BCMYKM yCayrM Ha OnepaTtopa ce
3ansawar Ha 6a3a ueHuTe B LleHopasnuca Ha OnepaTtopa, NPUIOKUMU
3a BCAKA eAlHa YacTMYHa NpaTKa NooTaenHo. MarasuHaXbT 3a npecToi
Ha NPaTKWTe B CKNaAa Ce M3YMCAABA M € MPUNONKMM 33 BCAKA YaCTUYHA
npaTka NooTAEe/NHO.

9.8. CTpaHuTe Morat fga f[OroBOpAT pPa3/IMYHU YCNOBUA U
CPOKOBE 3a NNalaHe B AOMbJHUTEIHO CMOPa3yMeHne nomexay um. B
C/ly4aii, Ye TaKbB CPOK HE e YTOBOPEeH NUCMEHO, KOHTpareHTsT ciegga
na M3BbPLUM nnawaHeTo npeaBapuTesHO - npeau
npuemaHeto/npeaaBaHeTo Ha ToBapa/mowata MAM Hal-KbCHO B
CPOKa, NocoYeH B U3gageHaTta ot OnepaTopa pakTypa 3a Ab/KMMaTa
cyma.

9.9. Mpv HennawaHe mau 3abasa oT cTpaHa Ha KoHTpareHTa,
OnepatopbT MMa NpaBo Aa npeanpueme BCUYKM Heobxogumu
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enforcement procedure was opened against him. Right to retain shall be
preserved if the Counterparty-debtor ordered otherwise by the moment of
delivery of the asset or the Operator engaged to act with it in a specific
manner, if the circumstances under the foregoing sentence became known
by the Operator after the delivery of the asset.

9. Prices. Payment. Invoicing. Issuance of Electronic Invoices

9.1. The prices of the Operator’s services shall be determined and
paid in Bulgarian levs or another currency in compliance with applicable
legislation. The prices shall not include value added tax, due pursuant to the
effective Value Added Tax Act and the Regulations for its application.

9.2, The Tariff of the Operator’s services shall be approved by the
General Manager of the Operator and may undergo unilateral changes by
the Operator with a 15-days prior notice. If a Counterparty under a
continuing performance contract does not within the said term explicitly
state that it rejects the change, the change shall become effective vis-a-vis
such counterparty. If the Counterparty under an existing contract objects
against the change in the Tariff, the Operator may terminate the contract
with a one-month notice to the objecting Counterparty.

9.3. The prices of the services due by the Counterparty shall be
calculated on the basis of actual gross weight of the cargo handled and its
specific nature, type and value of the cargo, the necessity of providing
special storage facilities, the number and type of processed transport
documents and guarantees, reloading and storage activities, the duration
of storage in the Operator’s warehouse, additionally required services, etc.

9.4. The gross weight of the cargo shall include the weight of
packaging, pallets, as well as the weight of the means used for stabilization
and protection of the cargo from environmental factors.

9.5. The conditions for handling dangerous goods, special, over-
dimensional, high-risk cargo, cargo with low penetration, as well as of live
animals, shall be subject to separate agreement between the Operator and
the Counterparty.

9.6. The Operator’s expenses made for security checks of incoming
cargo with damaged packaging, fire prevention, environmental protection,
etc. during loading and unloading operations/services, shall be calculated
separately and shall be paid at the expense of the Counterparty.

9.7. In the event of arrival or departure of cargo/mail of the
Counterparty in/out of the warehouse of the Operator, divided in more
than one flight or vehicle, all services of the Operator shall be paid on the
basis of the prices in the Operator’s Tariff, applicable individually for each
partial delivery. Extra storage of deliveries in the warehouse shall be
calculated and applied for each partial delivery individually.

9.8. The parties may determine other payment terms and conditions
with an additional agreement between themselves. In the event no
different term has been agreed in writing, the Counterparty shall pay in
advance — before the acceptance/delivery of the cargo/mail or not later
than the term indicated on the invoice issued by the Operator for the
amount due.

9.9. If the Counterparty defaults/delays in payment, the Operator
may undertake all necessary actions for retainment of all available cargo of
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[AeiCcTBMA N0 3afbprKaHe Ha BCUYKM HAaAWYHK ToBapu Ha KoHTpareHTa,
HE3aBUCMMO OT TAXHOTO MEeCTOMO/IOKEHNE, [0 OKOHYaTENHO
MsnnalwaHe Ha AbakUMKUTe cymu. MNpu npocpoune Ha naawWaHMA
OnepaTopbT e B NpPaBoOTO CWM Aa Crpe npaTka/u/, PecnekTMBHO
M3NbAHeHMeTo Ha ycayra/u/ 3a KoHTparewTa, 4O noracsBaHe Ha
3a4b/IKEHUATA OT NOCNEAHUA.

9.10. Mpv 3a6aBa Ha NaalaHWs, KOHTPAreHTbT Ab/KM HEYCTOMKA
B pasmep Ha 0,5% (Hyna LANO M NeT AeceTy NPOLLEHTa) Ha AeH BbPXY
npocpoyYeHaTa cyma, NakoC 3aKOHHUTE IMXBY 3a 3abaBa.

9.11. B cnayyauTte Ha oTcpoyeHO NaawaHe (NaawaHe B onpeaeneH
CPOK cnef npefocTaBaHe Ha ycnyrata oT Onepatopa), OnepatopsbT MMa
npaBo Aa u3ncka oT KoHTpareHTa Mo BCAKO Bpeme OTKpMBaHe Ha
6aHKoOBa rapaHuMa B CBOA M0/3a, BHAacAHE Ha AEnosuT WAW APYro
noaxopAwo obesneyeHve B onpeseneH ot OnepaTtopa pasmep 1 BUA,
¢ uen obesneyasaHe Ha B3eMaHWATa cv OT KoHTpareHTa. Mo npeueHKa
Ha OnepaTopa, B onpeAeneHn cayyau, CbLMAT MMa NPaBo Aa U3KCKa
3annalaHe Ha AbKUMKUTE cymu oT KoHTpareHTa npeam M3sbpLIBaHe
Ha 3aABEHUTE YCAYru.

9.12. B cnyvaunte Ha oTCpoYeHo naalaHe (naalwaHe B onpeaenex
CPOK CNef, NpeAocTaBsaHe Ha ycayrata ot Onepatopa), OnepatopsbT Mma
npaBo Aa onpefenn eAHOCTPAHHO KpeauTeH NIMMUT 33 CbOTBETHUA
KOHTpareHT, KOWTO npeacTaBnsBa CymMa, B PaMKUTE HA KOATO
KOHTpareHT®bT MMa BB3MOXKHOCT Aa Nonsea ycnyrute Ha OnepaTtopa,
6e3 ga rv 3annawa npeasapuTenHo u/wan 6e3 aa npepocTass
AONBAHUTENHO obe3neyeHne. OnNepaTopbT MOXKe eAHOCTPaHHO, Mo
CBOA NMpeLeHKa, Ja HaManaga KpPeauTHUA NTMMUT. KpeauTHUAT AuMUT
ce CMATa 33 JOCTUrHAT, KOraTo CyMapHO Ab/IKUMUTE CYMU MO BCUYKM
m3paseHn ¢aktypu ot Onepatopa Kbm KOHTpareHTa AOCTUTHAT UAn
HaAMWHAT onpefeneHna pasmep Ha KpeauTHua aumut. [pu
HaABWLIABAHE HA MaKCMMaNHWA pasmep Ha KPeauUTHUA AUMWUT,
OnepaTtopbT yBeaomsasa KoHTpareHTa, KOWTO cnefBa HesabasHO Aa
3annaTM BCUMYKM CBOWM 3afb/KeHMA Kbm Onepatopa. KpegutHuaT
JIMMUT Ce Bb3CTaHOBABA A0 MeT paboTHW AHWM cnep, 3annalaHe oT
KoHTpareHTa Ha BCUYKM AbKUMM NaaWaHua kbm Onepatopa v npu
ycnoBue, Ye B MNJATEXHWUTE HapexaaHua Ha KoHTpareHTa 3a
M3BbPLIEHUTE MJAWAHMA  M3PUYHO Ca NOCOYEHWU  aKTypuTe,
3ab/KEHMATa MO KouTo ce noracasat. [pu HagsuwasaHe Ha
KpeauTHMA numuT, OnepaTopsbT MMa MPaBo Aa OrPaHWUYM UM crpe
npesfoCTaBAHETO Ha YCNyrvM Ha KOHTpareHTa, KakTo M BCUYKM OCTaHanu
npaBa, cneggawy ot HactoAwmTe OB6LWM YCNOBUA U NPUNOKUMOTO
3aKOHOZATE/ICTBO.

9.13. OnepaTopbT u3gaBa ¢akTypa 33 AbKUMOTO My ce
Bb3HarpaxeHue 3a npefocTaBeHuUTe ycayrn Ha KoHTpareHTa.

9.14. OcBeH aKO He 3aABM M3PWUYHO ApYyro, C NoAfnuceaHe Ha
0b6wmTe ycnosus KOHTpareHTobT:

(i) Ce 0TKa3Ba OT M0/Iy4aBaHETO Ha XapTUeHU GaKTypu, KOUTo
OnepaTtopbT U3Aasa 3a NpefoCcTaBeHUTe YCayru;

(ii) ce cbrnacaea Aa nonyyasa GakTypu B eNeKTpoHeH dopmaT
(enekTpoHHUM daKTypw) 3a NnpegocTaBeHnTe oT OnepaTopa ycnyru ypes
3apexgaHe Ha ¢pakTypute B npoduna Ha KoHTpareHTa B EnekTpoHHaTa
cuctema — 3a KoHTpareHTuTe ¢ peructpauma B EnektpoHHaTa cuctema
WK Ypes u3npallaHe Ha GakTypuTe No MMeN Ha eNeKTPOHEH aapec,
nocoueH ot KoHTpareHTa - 3a KoHTpareHT, KOUTO He ca perncTpmpanHmn
B EnektpoHHaTa cuctema. CbcraseHute oT Onepatopa ¢dakTypu B
eNeKTPOHEH BWA, OTrOBapAT HA M3MCKBAHMATA Ha 3aKoHa 3a
CYETOBOACTBOTO M Ca AAHBYHO MNPU3HATU AOKYMEHTM B 3aKOHHA
dopma;

(iii) ce cbrnacaBa fJa No/yyaBa E€NeKTPOHHWU  daKTypw,
YyBEAOMUTENIHU NUCMA 33 MPOCPOYEHWN 3aLb/XKEHWUA BbB Bpb3Ka C
ycnyru, npepoctaseHy ot Onepatopa v yBeJOM/IEHMA 32 NPUCTUTHANN
npaTkK, KouTo ca obpaboTeHn n ca rotosu Aa 6bAAT NONYYEHU OT
KoHTpareHTa, Ha NpefoCTaBeHUA OT HEro eNeKTPOHEH ajpec.

9.15. MN3BecTaBaHeTO 3a M3gageHn dakTypu ot Onepatopa, KOUTO
He ca nnaTeHn oT KoHTpareHTa, ce M3BbPLUBA, KAaKTO ClesBa:
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the Counterparty, independent of their whereabouts, until full discharge of
the amounts due. In the event of delays in payments, the Operator may
cease cargo, respectively cease performance of services in favor of the
Counterparty, until the full discharge of the latter’s obligations.

9.10. In the event of delays in payments the Counterparty shall owe
liquidated damages amounting to 0.5% (say: zero point five percent) per
day over the amount delayed, plus the statutory delay interest.

9.11. In the event of postponed payment (payment in a specific term
after the performance of the service by the Operator), the Operator may
request at any time that the Counterparty establish bank guarantee in favor
of the Operator, pay a deposit or another appropriate security the quality
and quantity of which shall be determined by the Operator, to the aim at
securing the Operators receivables from the Counterparty. Upon the
Operator’s discretion, in certain cases, the Operator may request payment
of the amounts due by the Counterparty prior to finalizing of the
performance of the services required.

9.12. In the event of postponed payment (payment in a specific term
after the performance of the service by the Operator), the Operator may
unilaterally determine a credit limit for the respective Counterparty, to
which, if not exceeded, the Counterparty may use the services of the
Operator without advanced payment and/or additional security. The
Operator may unilaterally, as he may deem fit, reduce the credit limit. The
credit limit shall be deemed reached when the total of all amounts due
under all issued invoices by the Operator to the Counterparty reach or
exceed the determined amount of the credit limit. Where the maximum
amount of the credit limit has been exceeded, the Operator shall notify the
Counterparty and the latter shall immediately pay all his obligations to the
Operator. The credit limit shall be restored within five business days after
the outpayment by the Counterparty of all receivables due to the Operator
and provided that all payment orders of the Counterparty for performed
payments explicitly state the invoices the debts under which are being
discharged. Where the maximum amount of the credit limit has been
exceeded, the Operator may limit or discontinue the provision of services
to the Counterparty and shall have all other rights he is entitled to as per
these General Terms and the applicable legislation.

9.13. The Operator shall issue an invoice for the remuneration due to
him by the Counterparty for the services performed.

9.14. Unless the Counterparty explicitly stated otherwise, by signing
the General Terms the Counterparty:

(i) waives reception of paper hardcopy invoices which the Operator
issues for the services performed;

(ii) agrees to receive invoices in electronic format (electronic
invoices) for the services provided by the Operator by way of upload of the
invoices in the Counterparty’s profile in the Electronic system — for
Counterparties with registration in the Electronic system or by way of
dispatch of the invoices via e-mail to electronic address indicated by the
Counterparty

—for Counterparties who are not registered with the Electronic system. The
invoices composed by the Operator in electronic form comply with the
requirements of the Accountancy Act and are acknowledged tax documents
in lawful form;

(iii) consents to receive at the electronic address indicated by the
Counterparty, electronic invoices, notices for delayed obligations in regard
to services performed by the Operator and notices for arrival of cargo which
is processed and ready to be received by the Counterparty.

9.15. The notification for invoices issued by the Operator which were
not paid by the Counterparty shall be effected as follows:
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(i) 3a KoHTpareHTH, KOUTO He ca peructpuvpaHu B EnekTpoHHaTa
cMCTeMa, HO Ca 3asABM/IM CbIacMeTo CM Aa MnoaydasBaT ¢dakTypu B
efnleKTpoHeH GopmaT - Upes usnpaiiaHe Ha nsgageHute daktypu B PDF
dopmaT Ha eneKkTPOHHUA agpec, nocodeH oT KoHTpareHTa; u

(ii) 3a KoHTpareHTW, peructpupaHu B EnekTpoHHaTa cuctema - ypes
M3npalaHe Ha yBegoMaeHe No MMENa U/Uan Ypes KpPaTKo TEKCTOBO
cbobuweHne (SMS) Ha eNleKTpOHHWMA agpec W/Man  MoBWIHUA
TenedpoHeH Homep, nocodveHn oT KoHTpareHTa, 3a ToBa, 4Ye MmaT
n3gageHa HoBa GpakTypa, KOATO e 3apefeHa U AOCTbMNHA B Npoduna Ha
KoHTpareHTa B EnektpoHHaTa cuctema.

9.16. OnepaTtopbT OCUrypABa BB3MOMXKHOCT KOHTpareHT, KoMTo e
perucTpupaH KaTo noTpebuTten Ha ENeKTpoHHaTa cucTema, Ypes CBOETO
notpebuTeNCKO MMe U Napona A3 OCbLLECTBABA OHMAWH AOCTbN A0
BCUYKM M343[EHU U HEenMaTeHW OT Hero esnekKTpoHHU aKTypu Ha
WHTepHeT cTpaHMuaTa. KOHTpareHTbT LWe MMa Bb3MOMXKHOCT A3
npernexapa enekTpoHHUTe GaKTypu OHNalH, Aa M 3anucea M ga
oTnevatsa upe3 EnektpoHHaTta cuctema. C npeaocTaBAHETO HA AOCTbN
[0 enekTpoHHaTa ¢pakTypa B EnekTpoHHaTa cuctema, KoHTpareHTsT ce
cuMTa 33 yBeAOMEH 3a M3gafeHata ¢akTypa M ce 3agbikasa Aa A
3aniaT B NocoYyeHuTe BbB PpaKTypaTa CpoKoBe.

9.17. B cnyuali, ye KOHTpareHTbT Xesnae fa Mpoab/MKM Aa
nonyyasa GakTypu Ha XapTWEH HOcUTeN, Wwe AbMKM Ha OnepaTopa
TaKca 3a KopecnoHaeHuua cbrnacHo LleHopasnuca Ha Onepatopa.

10. EnekTpoHHu ycnyrun
10.1. OnepaTopbT pasnonara ¢ EnekTpoHHa cuctema, KOATO e

OOCTbNHA 4pe3 WMHTepHeT cTpaHuuata. KOHTpareHTbT wWwe uma
Bb3MOXHOCT A3 M3Mo/3Ba cneaHuTe ENEKTPOHHM yCayrM OTHOCHO
npegocTaBaHUTe My oT OnepaTtopa ycayru:

(i) OHnaiiH npocnegsBaHe Ha NPUCTUrALLU MEXAYHAPOAHU
npatkn (BxoaAwm ToBapu/nowa) B bBbarapua. Tasu ycayrata e
OOCTbMHA 33 BCWYKM  KOHTpareHTW, He3aBMCMMO JAanu  umaTt
perucTpaums Kato notpebuten B EneKTpoHHaTa cuctema WMAM He.
MpocnegsaBaHeTo Ha [ABWXKEHMETO HaA NpaTKM LlWe cTaBa upes
BbBeaaHe oT KoHTpareHTa B EneKTpoHHaTa cucTema Ha Homepa Ha
Bb3AyLHATa TOBAPUTE/NIHULA WM 4Ype3 CrpaBKa B NOTpebuTenckus
npooun Ha peructpupaHua B EnekTpoHHaTa cuctema KoOHTpareHT.
KoHTpareHTbT MMa NpaBo Aa M3No/s3Ba cUCTEMATa 3a npocnessaBaHe
CaMo 3a NPaTKY, KOUTO e 6bAAT NONYYEHM OT HEro Ypes YCAYruTe Ha
Onepatopa. OcBeH 3a cOBCTBEHU HYXKAM BbB Bpb3Ka C NoAy4YaBaHe Ha
npatkn, KoHTpareHTbT He MoXe Ja M3non3Ba cucTemata 3a
npocneaasaHe 3a Apyry Liesn, KakTo U Aa npeaocTaBa MHGoOpmaumaTa,
0,0 KOATO MMA A0CTbM, Ha TPeTu anua.

(ii) fAoctbn Ao ¢akTypute Ha KoHTpareHTa, v3gageHu ot
OnepaTopa, cTaTyca UM Ha nuallaHe 1 UcTopma Ao 3 meceua Hasazg ot
AaTaTa Ha u3gasaHe. Tasu yciyraTa e A4oCTbHA camo 3a KoHTpareHTy,
KOUTO MMAT perncrpaums Kato notpebuten B ENekTpoHHaTa cuctema;
(iii) UsBectaBaHe Ha KoHTpareHTa 3a usgageHu daktypu ot
Onepatopa. Ta3u ycayrata e [OCTbNHa 33 BCUYKKM KoHTpareHTw,
HE3aBUCMMO [JanuM  UMaT perncrpauua Kato notpebuten B
EnekTpoHHaTa cucteMa Uam He 1 ce NpefocTaBA NpuU YCI0BUATA Ha Y.
9.14. ot O6wuTe ycnosums.

(iv) U3sBectABaHe Ha KOHTpareHTa 3a NpUCTUrHANM NpaTKy,
KOWUTO ca 06paboTeHu 1 ca rotou Aa 6bAaT NonydeHn ot KoHTpareHTa,
33 NpPeacToAWM Nagexn Ha ¢akTypu, 3a HenaaTeHu MNpPoCcpoYeHU
3a4b/KeHUs Kbm OnepaTtopa. Tasu ycnyrata e AOCTbMHA 33 BCUUKM
KoHTpareHTH, HE3aBUCMMO Jann UMaT perucTpauma Kato notpebuten
B EnekTpoHHaTa cuctema unm He. M3BecTaBaHETO ce U3BBPLLBA, KaKTO
cnepga:

- 32 KOHTpareHT, KOMTO He ca perucTpmpaHu B EnekTpoHHaTa cuctema,
HO Ca 3asBWMAW CbIJIACMETO CM Aa MNOJIyyaBaT M3BECTUA - 4pes
M3npalaHe Ha yBeAOM/IEHME MO WMMENN Ha eNeKTPOHHUA ajpec,
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(i) for Counterparties which are not registered in the Electronic system but
have stated their consent to obtain invoices in electronic form — through
sending the issued invoices in PDF format to the electronic address
indicated by the Counterparty; and

(i) for Counterparties registered in the Electronic System —through sending
a notification via e-mail and/or through short text message (SMS) to the
electronic address and/or mobile telephone, indicated by the
Counterparty, stating the issuance of a new invoice which is accessible in
the Counterparty’s profile in the Electronic System.

9.16. The Operator shall provide to a Counterparty registered as a
user of the Electronic System, online access through the Counterparty’s
user name and password, to all issued and not paid invoices at the Website.
The Counterparty shall be able to review the electronic invoices online, to
record them and to print them through the Electronic System. By providing
access to the electronic invoice in the Electronic System the Counterparty
shall be considered notified for the issued invoice and obliges himself to
pay it within the terms specified in the invoice.

9.17. In case that the Counterparty is willing to obtain invoices on a
paper, it shall owe to the Operator fee for correspondence according to the
Operator’s Tariff.

10. Electronic Services

10.1. The Operator disposes of Electronic System accessible via the
Website. The Counterparty shall be able to use the following Electronic
Services in respect of the services rendered to him by the Operator:

(i) Online tracking of arriving international flights (inbound
cargo/mail) in Bulgaria. This service shall be accessible for all
Counterparties, regardless of whether they were or not registered as users
in the Electronic System. Tracking the movement of shipments shall be
effected by entering in the Electronic System by the Counterparty of the air
waybill number or accessing the section in the user profile of the
Counterparty, registered in the Electronic System. The Counterparty shall
be entitled to use the system for tracking only of shipments received by him
through the Operator’s services. Except for personal needs concerning
receipt of his shipments, the Counterparty may not use the system for
tracking for other purposes, nor to provide information accessible to him to
third parties.

(ii) Access to the Counterparty’s invoices, issued by the Operator,
their status of payment and history up to three months back as of the date
of issuance. This service is accessible only for Counterparties registered as
users in the Electronic System;

(iii) Notification to the Counterparty for invoices issued by the
Operator. This service is available to all Counterparties regardless of
whether they have registration as users in the Electronic System or not and
shall be provided under the conditions set forth in Art. 9.14. of the General
Terms.

(iv) Notification to the Counterparty about inbound shipments
which have been processed and are ready for hand over to the
Counterparty, about forthcoming dates of payments of invoices and about
the payables of the Counterparty. This service is available to all
Counterparties, regardless of whether they have registration as users in the
Electronic System or not. The notifications shall be made as follows:

- for Counterparties which are not registered in the Electronic System, but
have stated their consent to obtain — through sending a notification via e-
mail to the electronic address specified by the Counterparty; and- for
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nocoueH ot KoHTpareHTa; u -- 3a KoHTpareHTW, peructpupaHu B
EneKkTpoHHaTa cUCTeMa, Ypes U3NpaLlaHe Ha YBEAOMAEHWE NO UMENN
1/VAKn Ypes KPaTKO TEKCTOBO CbobLyeHMe (SMS) Ha eNeKTPOHHUA agpec
n/vam mobunHua TenedpoHeH Homep, NOCoYeHU OT KoHTpareHTa.

10.2. [aHHUTE, CbAbPIKALLM Ce B CUCTemaTa 3a NpocneasBaHe Ha
npaTkM, U WHTEPHET CTpaHuuaTa, BKAOYBAT AAHHW OT BBHLUHK
M3TOYHMLM Ha MHOPMALMA U MOraT Aa ce NON3BAT CaMo 3a CBeAeHNe
Ha KoHTpareHTa. OnepaTopbT HE HOCU OTFOBOPHOCT 32 BEPHOCTTA Ha
Te3W [OaHHW, BK/OYUTESIHO OTHOCHO [BUMKEHMETO Ha NpaTKuTe,
MapLUPYyTUTE U BPEMETO Ha NPUCTUTaHE;

10.3 MbpBOHaYanHaTa perucTpauuaTa Ha notpebuten B
EnekTpoHHaTa cuctema ce cyvTa 33 U3BbPLUEHA NPU U3MbAHEHME Ha
cnefiHUTe yCNoBuA:

(i) MonbnsaHe oT KoHTpareHTa Ha 3aABAeHMeE 33 perncTpauma
B EnekTpoHHaTa cucTtema B enleKTpOHHA Popma CbC CbAbPKaHMeE,
A0CTbNHO B MHTEepHeT cTpaHMLaTa, 3aeflHO C MapKupaHe Ha Yek Bokc
npes, Tekcta “CbrnaceH cbm ¢ O6wmTe ycnosua” M HaTUCKaHe Ha
CbOTBETHMA BUPTYaneH BYTOH, C KOeTo KOHTPAreHTbT AeKNapUpa, Ye e
3ano3HaT ¢ O6LWwmMTe yCNoBuMSA, NpUema v 1 ce 3a4b/1Kasa Aa rv cnassa.
TeKkcTbT Ha O6LWMTe ycnoBuA e AoCcTbheH B MHTepHeT cTpaHuuaTa no
HauuH, KOUTO NO3BO/IABA HETOBOTO CbXPaHABAHE U Bb3NPOU3BEKAAHE.
Peructpauuata moxe fa 6ble M3BbPLIEHA YpPe3 MOCOYBaHe Ha
eNeKTPOHeH aapec (eNeKTPoHHa NoLa) no npeLeHKa Ha KoHTpareHTa,
Ha KOWTO KOHTpareHTsbT We nonyyasa cboblieHna oT Onepatopa BbB
BPb3Ka C Non3BaHeTo Ha EnekTpoHHUTE yenyru;

(ii) MpepoctaBaHe oT KoHTpareHTa Ha OnepaTtopa Ha xapTueH
HOCUTEN B OPUIMHAN Ha [OKYMeHTM OTHOCHO KoHTpareHTa,
onpeaeneHn No npeueHKa Ha Onepatopa, BKAOYUTENIHO, HO He camo,
MbAHOMOLWHM €  HOTapuasHa 3aBepka Ha noanucute  3a
MbAHOMOLLHMLM, KoraTo KOHTpareHTa He ce NpeacTaBasABa AUYHO OT
3aKOHHWA CU NPeACTaBUTEN NPU NOJyYaBaHe Ha yCayruTe, NonbiHeHa
[eknapauma no obpasey, Ha Onepatopa 3a perucTpaumsa B
EnekTpoHHaTa cucTema U nonssaHe Ha ENEeKTpoHHWTe ycnyrv u apyru;
(iii) MpuemaHe oT KoHTpareHTa Ha O6wuTe ycnosua upes
NoAMNMCBaHETO MM Ha XapTUEH HOCUTeNn M npefocTaBAHe Ha Taka
noanucanute O6LWM ycnoBumA B opurmHan Ha OnepaTtopa;

(iv) BanuaupaHe Ha peructpaumata B EnektpoHHaTa cuctema
nocpeacTBOM  HEMHOTO NOTBbp)KAABaHe oT Onepatopa upes
yBegomaBaHe Ha KoHTpareHTa C eNeKTpoOHHO cbobleHne fo
e/IeKTPOHEeH ajpec, nocodyeH oT KoHTpareHTa, M wu3npaiiaHe Ha
OoTOpM3aLMOHEH Ko Ha KOHTpareHTa 3a akTMBMpaHe Ha AocTbna My 10
EnekTpoHHaTa cuctema. [loctbnbT Ha KoHTpareHTa fo EnekTpoHHUTe
YCNYrU ce aKTUBMPA CNef, KOPEeKTHO BbBexJaHe oT KoHTpareHTa Ha
NoJIly4eHUA OT HEro OTOPM3ALMOHEH KOA,.

10.4. B cnyyali Ha npomeHu B 3asBeHMTe obcTOATENCTBA NPU
NMbpBOHAYasHaTa perncTpaumaTa B EneKTpoHHaTta cuctema uam npu 8
cNyyail Ha nocneggaliy NPOMEHW B 3asABeHWTe B EneKTpoHHaTa
cuctema obCTOATENCTBA, BKIIOYMTENHO NPU NPOMAHA B MOBUNHMA
TenedoHeH HOMEp WK eNEeKTPOHHMA afpec, C KOMTO e HanpaseHa
perucTpaumaTa Uam nNpu NpomaHa B npeacrasaasamte KoHTpareHTa
@ (MbJIHOMOLLHULM UV 3aKOHHU NpeACTaBUTeNH), KoHTpareHTsT e
3a4b/MKeH He3abaBHO [a M3BBLPLWM CbOTBETHUTE KOPEKLMM B CBOSA
KAMEHTCKM Npodun B ENeKTpOHHaTa cucTema, KaTo B NMPOTUBEH Cay4val
BCUMYKM WU3BECTUA, BKIIOUMTENIHO €NEKTPOHHM GaKTypy, We ce cumtat
Ba/IMAHO MoAyyYeHU OT KoHTpareHTa Ha MOCOYEHWUTE OT HEro Umein
n/vam mobuner tenedpoHeH Homep. Mpu NpomsaHa B cNUCbUUTE Ha
ynbiHOMOLeHUTe OoT KOHTpareHTa nnua, CbLMAT ce 3aAb/KaBa Aa
npesocTasm Ha OnepaTopa U3PUYHO MUCMEHO YBELOMIEHWE U HOBU
MbAHOMOLLHM C HOTapWanHa 3aBepKa Ha NOAMUCUTE, KaTo NPOMAHaTa
BAW3a B CMa Cnej NpuemaHeTo OT cTpaHa Ha KoHTpareHTa Ha
3aAB/IEHUETO U HOBUTE MbJIHOMOLLHW.

10.5. Cnep, aKkTMBMpaHe Ha pgoctbna Ha KoHTpareHTa Ao
EnekTpoHHaTa cuctema KOHTpareHTT mMoXe Aa M3nons3sa CnegHoTo
CPefCTBO 3a eN1eKTPOHHA MAeHTUdMKaLMA 3a A0CTBN A0 ENeKTpoHHUTE
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Counterparties registered in the Electronic System — through sending a
notification via e-mail and/or through short text message (SMS) to the
electronic address and/or mobile telephone number indicated by the
Counterparty.

10.2. The data contained in the system for tracking of shipments and
on the Website, shall include data from external sources of information and
may be used only for information of the Counterparty. The Operator shall
not be liable for the truthfulness of this data, including about the
movement of shipments, routings and time of arrival;

10.3. The initial registration of the users in the Electronic System shall
be considered completed upon fulfillment of the following conditions:

(i) Completion by the Counterparty of an application for
registration in the Electronic System in electronic form, with contents
accessible on the Website, along with marking of check box in front of the
text “I agree with the General Terms” and pressing the relevant virtual
button, by which the Counterparty shall declare that he is acquainted with
the General Terms, accepts their clauses and undertakes to comply with
them. The text of the General Terms is accessible on the Website in a way
allowing its safekeeping and re-creation. The registration may be
completed by providing an electronic address (electronic mail) of the
Counterparty, at which the Counterparty shall receive messages from the
Operator about the use of the Electronic Services;

(ii) Provision by the Counterparty to the Operator on paper of
original documents concerning the Counterparty and determined at the
discretion of the Operator, including but not limited to, powers of attorney
with notarized signatures for the proxies thereunder when, during
rendering of the services, the Counterparty is not represented personally
by his legal representative, completed Declaration in a standard form of the
Operator for registration in the Electronic System and use of the Electronic
Systems and others;

(iii) Acceptance by the Counterparty of the General Terms through
their signing on paper and submission of the signed General Terms to the
Operator in original;

(iv) Validation of the registration in the Electronic System through
its confirmation by the Operator through notification of the Counterparty
via electronic message to the electronic address specified by the
Counterparty, and sending to the Counterparty an authorization code for
activation of his access to the electronic system. The access of the
Counterparty to the Electronic Services shall be made active after correct
entry by the Counterparty of the authorization code received by him.

10.4. In case of changes in the circumstances stated during the initial
registration in the Electronic System or in case of subsequent changes in
the circumstances stated in the Electronic System, including change in the
mobile telephone number or the electronic address used for the
registration or in case of change in the persons representing the
Counterparty (proxies or legal representatives), the Counterparty shall be
obliged to immediately make the necessary corrections in his client’s
account in the Electronic System, otherwise all notifications, including
electronic invoices, shall be considered validly received by the Counterparty
at the e-mail and/or mobile telephone number stated by him. In case of
change in the lists of the persons authorized by the Counterparty, the latter
undertakes to submit to the Operator an explicit written notification and
new powers of attorney with notarized signature, as the change shall enter
into effect after reception by the Counterparty of the application and the
new proxies.

10.5. After activation of the Counterparty’s access to the Electronic
System, the Counterparty may use the following mean for electronic
identification in order to access to the Electronic Services: user name and
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ycnyru: notpebutencko uMme M napona, KOUTO ce onpeaenat oT
KoHTpareHTa npu nonbABaHe Ha 3aABAEHWETO 3a perucTpaums B
EnekTpoHHaTa cuctema.

10.6. M3non3saHoTo oT KoHTpareHTa cpeactso 3a A0CTbn A0
EneKkTpoHHaTa cucTemMa ro uaeHTMOUUMpPa nNpuM  NoN3BaHe Ha
ENEeKTPOHHUTE YCAYTM U € HEroBO 3aAb/KEHWe [a Masu cBouTe
noTpebuTencko Mme M napona B TailHa. KOHTpareHTbT e u3uAno
OTTOBOPEH U NMOEMA PUCKA OT BCAKAKBU LLETH, Bb3HUKHAIN 33 HEFO UK
3a OnepaTopa, NOpau HeMpaBOMEPHO MON3BAHE Ha Herosute
noTpebuTeNcko nme 1 Nnapona 3a AocTbn Ao EnekTpoHHaTa cuctema ot
TpeTo nuue.

10.7. OnepaTopbT MMa NPaBO e4HOCTPAHHO M NO CBOA NpeLeHKa
[a NPOMeHA YCNOBMATA, NPU KOWUTO npepocTaBa Ha KoHTpareHTa
npaBoTo fJa nonsea EnekTpoHHaTa cucTemMa, BKAIOUYUTENHO upes
M3MeHeHnA Ha O6LWwuTe ycnoBus.

10.8. [octbnbT Ha KoHTpareHTa Ao ENeKTpoOHHWUTE ycnyrn moxke
Aa 6bae BpeMeHHO cnpaH MAM TpaillHO npekbcHaT oT Onepatopa B
cnegHuTe cayvaum:

(i) no BCAKO Bpeme Mo npeueHKka Ha OnepaTopa, He3aBUCMMO
OT OCHOBAHWETO 33 TOBA, BKNIOYUTENIHO, HO HE Camo: MO 0BEKTUBHMU
NPUYMHU, BKAIOYUTENHO TEXHUYECKU MPUYMHU MU TaKMBA, CBbP3aHU
CbC  CUTYPHOCTTa Ha  MAEHTUOUKALMOHHWUTE  AaHHW;  KoraTto
KoHTpareHTbT, HapyLwaBa U3UCKBAHMATA Ha AeWCTBaLLMTE HOPMATUBHMN
aKkToBe wnAuM Ob6WMTE yCNOBMA WMAM 3acTpallaBa CUFYPHOCTTA Ha
EnekTpoHHaTa cuctema;

(ii) no uckaHe Ha KoHTpareHTa;

(iii) aBTOMaTMYHO - NpWU BbBEXAaHe onpeaeneH 6poli NbTU Ha
rpPewWwHn NAEHTUOUKALMOHHN AaHHM.

10.9. OnepaTopbT He HOCKM OTFOBOPHOCT W HE Ob/IKMU
obesLeTeHne Ha KoHTpareHTa 3a NnpeTbpneHun Bpeau Uav NpPonycHaTu
nonsu, B cay4av ye KOHTpareHTbT HAMaA A0CTbN B onpeaeieH MOMEHT
[0 KOATO U A3 e OT ENEeKTPOHHUTE YCAYrn AW JOCTBNBT € C BAOLIEHO
KayecTBO NOPaAM KaKBaTo U Aa e NPUYMHA, BKAKOYUTE/IHO, HO He Camo,
HenpeoAonMMa cuaa, Hesasucelw oT Onepatopa NPUYMHMK,
BK/IOYUTE/IHO TEXHUYECKM MOBPeAM, MPeKbCBaHe Ha KOMYHWKauuu,
e/leKTpo3axpaHBaHe, B cnyvauTe no yn. 10.8.

10.10 OnepaTopbT NpeaocTaBa Ha KOHTpareHTa Bb3MOXKHOCTTA 3a
nonssaHe Ha ENeKTpOHHUTE ycnyru cpewyy 3aniawaHe Ha TaKca
cbrnacHo LleHopasnuca Ha OnepaTopa. KbM MOMeHTa AOCTbNBLT A0
EnekTpoHHaTa cuctema e HesnnateH. Mpu BbBEXKAAHE Ha TaKca 3a
nonsgaHe Ha EnekTpoHHaTa cuctema OnepaTtopbT yBeaoMABa
KoHTpareHTUTE, KOMTO, aKO He Ca CbINaCHU C HEMHOTO 3ansaliaHe,
MMaT MpaBo eAHOCTPaHHO C yBefomaeHue ao Onepatopa Aa ce
OTKaXaT OT nons3saHeTo Ha EnektpoHHuTe ycnyrn. B ponbaHeHue,
KoHTpareHTW, KOUTO ca 3aABM/AM KENaHMEeTO CM A3 nonyyasat
yBefoMeHuA KaTo SMS Ha mobuneH TenedboHeH Homep, 3annialLat
Takca 3a SMS ycayrn Ha 6asa Ha 6poi m3npaTeHU cbobuieHua oT
Onepatopa po KoHTpareHta c ueHa cbrnacHo LleHopasnuca Ha
OnepaTopa.

10.11. MpaBata Ha  MHTe/NeKTyasHa  COOCTBEHOCT  BbPXY
EnekTpoHHaTa cucTema KaTo copTyepHa KOMMUAALMA, KaKTO U BBPXY
6asnTe AaHHU, CbABPKALLM Ce B HeA, ca 0OEKT Ha 3aKpuna CbrnacHo
3aKoHa 3a aBTOPCKOTO MPaBO M CPOAHUTE My npasa u/wau 3akoHa 3a
MapKuTe 1 reorpadckmTe 03HaYeHMA U NpUHaZexat Ha OnepaTopa u
He moraT ga 6bAaT M3noN3BaHW B HapylleHWe Ha [JelcTBaloTo
3aKoHoaaTencTso u O6wmTe ycnosumsa.

10.12. KoHTpareHTbT e yBesomeH, 4Ye WHTepHeT cTpaHuuaTa
n3nonsea “6UckBUTKKU” (cookies) m e cbrnaceH ¢ lMonuTUKaTa Ha
Onepatopa 3a wu3non3BaHe Ha “GUCKBUTKM” uauM  nNogobHu
MHCTPYMEHTYU ¢ Lien noaobpasaHe Ha GYHKLMOHANHOCTTA Ha MHTepHeT
CTpaHuuaTa, obacHeHa B uA. 3., T. (ix) oT ObwuTe ycnosums.

10.13. 3a uenuTe Ha MUTHUYECKUA HAA30p U KOHTPOJ, KaKTo U 3a
M3MbAHEHMETO Ha APYrM 3aKOHOBM 3afbsikeHusa, OnepaTopbT Mma
npaBso Aa npefocTasa Ha AreHuma ,, MUTHULM U Ha APYrY AbPXKaBHU
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password determined by the Counterparty upon completion of the
application for registration in the Electronic System.

10.6. The means used by the Counterparty for access to the Electronic
System identify him for the purpose of using the Electronic Services and the
Counterparty has as his obligation to keep his user name and password in
secret. The Counterparty shall be entirely liable and hereby undertakes the
risk of any damages occurred for him or for the Operator because of
unlawful use by third person of his user name and password for access to
the Electronic System.

10.7. The Operator shall be entitled to change unilaterally and at his
discretion the conditions under which the right for use of the Electronic
System is provided to the Counterparty, including through amendments to
the General Terms.

10.8. The Counterparty’s access to the Electronic Services may be
temporarily ceased or permanently terminated by the Operator in the
following cases:

(i) at any time, at the discretion of the Operator, regardless of the
grounds, including but not limited to: for objective reasons, including
technical reasons or such relating to the security of the identification data;
when the Counterparty breaches the requirements of the effective
regulations or of the General Terms, or endangers the security of the
Electronic System;

(ii) upon Counterparty’s request;

(iii) automatically — upon introduction of incorrect identification
details certain number of times.

10.9. The Operator shall not be liable and shall not owe to the
Counterparty a compensation for suffered damages or future earnings in
case that, in a particular moment, the Counterparty has no access to any of
the Electronic Services or the access is of aggravated quality due to
whatever reason, including but not limited to force majeure, reasons which
are out of the Operator’s control, including technical failures, interruption
of communications, power supply, in the cases under Art. 10.8.

10.10. The Operator shall provide to the Counterparty the opportunity
to use the Electronic Services against payment of a fee according to the
Tariff of the Operator. Currently the access to the Electronic System is free.
In the event a fee for using the Electronic System is introduced, the
Operator shall notify the Counterparties, who, if not content with his
proposal, shall be entitled to refuse use of the Electronic System
unilaterally, by sending a notice to the Operator. In addition, the
Counterparties who have stated their consent to receive notifications in the
form of SMS to a mobile telephone number, shall pay a fee for SMS services,
calculated on the base of number of sent messages by the Operator to the
Counterparty with a price according to the Operator’s Tariff.

10.11. Intellectual property rights over the Electronic System as a
software compilation, as well as over the data base comprised by it, shall
be subject to protection according to the Copyright and Neighboring Rights
Act and/or the marks and Geographical Indications Act and are owned by
the Operator, and may not be used in breach of the effective legislation and
the General Terms.

10.12. The Counterparty is informed that the Website uses “cookies”
and agrees with the Operator’s Policy for Use of Cookies or similar
instruments aimed at improvement of the functionality of the Website as
explained in Art. 3, item (ix) of the General Terms.

10.13. For the purpose of customs supervision and control, as well as
for compliance with other legal obligations, the Operator shall be entitled
to provide to Customs Agency and to other state authorities access to the
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opraHu foctbn o 6asaTa AaHHM, cbAbpKalwa ce B EnektpoHHaTa
CUCTEMA, KaKTO 1 A0 BCAKa Apyra MHGOPMALLMA OTHOCHO OTHOLWEHUATA
mexay Onepatopa M KoHTpareHTa no noBog NpeAocTaBsHeTO Ha
ycnyri cbrnacHo O6wuTe ycnosus.

11. OTroBOPHOCTU U peKNamauu

11.1. OTroBopHOCTMTE, NpaBaTa U 3aabKeHnaTa Ha OnepaTtopa
BbB BPb3Ka C OTHOWweHuATa c KoHTpareHTUTe ca AeduHMpaHu K
onpeaenexu ¢ HactoawmTte O6LWM ycnoBua.

11.2. OnepaTopbT MOXKe U3LANO MO CBOA NpPeLeHKa M No BCAKO
Bpeme Aa OTKaXke Aa npefocTaBu Ha KoHTpareHTa ycayru, ako TosapbsT
M3UCKBA CNeLManHu ycnoBusa 3a obcay:kBaHe uav npoueaypu u/vam
KO TOBApBT € CBbP3aH CbC CneundUYHN PUCKOBE, BKIKOYMTENHO, HO
He camo: LieHeH ToBap, NPOU3BeAEeHNA Ha U3KYCTBOTO, aKLM3HM CTOKMN
(Hanpumep umrapu, ankoxon W Apyru), BoeHHO obopyaBaHe,
cneumanHo obopyasaHe, obopyaBaHeE Ha  BMCOKA  CTOMHOCT
(enekTPOHHO MAM ApYro), TOBap, M3/I0MEH Ha MOBULIEH PUCK OT
Kpa)Kbu, ApyrM CTOKM, aKo OBCNy)KBAaHETO, CbXpaHEeHUEeTO MU
TPaHCMNOPTMPAHETO WM  W3MCKBAT, B 3aBUCMMOCT OT TexHuTe
0COBEHOCTH, CTOMHOCT, XapaKTePUCTUKK, MPaBHU U APYrM U3UCKBAHUA,
NPUNONKEHUETO Ha CMeuManHu Mnpouesypu WAW ycnoBus u/uan ca
M3/10’KEHM Ha MOBULLIEH PUCK, BKAKOUYUTENHO, HO HE Camo, Kpabu
/WA NOrMBaHe U KOUTO ca CBbP3aHM C MOBULLIEHA OTTOBOPHOCT, U/Man
KOWUTO U3WCKBAT CreLuanHu IMLEeH3UN, of06peHns, opraHnsauma uam
npoueaypu.

11.3. B cnyyait, 4e OnepaTopbT M3BBPLLM KaKBUTO U Aa € pasxoam
MAN My 6bAAT HANOXKEHN aAMUHUCTPATUBHM HaKa3aHUA BbB BPb3Ka C
WAX NO NOBOA NPOMYCKW, HEMNPaBW/IHO, HEMbAHO WAN [PeLHOo
“34aAeHN TPAHCNOPTHWU WAW  APYrKn  AOKYMEHTU OT CTpaHa Ha
KoHTpareHT, KOHTpareHTsT e AnbiKeH HesabaBHO MpW NOUCKBaHe OT
cTpaHa Ha Onepatopa Aa ro 06e3leTn 33 BCMYKM NOHECEHN pasxoan
W/ AAMUHUCTPATUBHM HaKa3aHUs.

11.4. B cnyualt Ha weTa, noBpesa, MMca, 3aKbCHEHME UK ApYTY
peknamauMn BbB Bpb3Ka C MpeBO3BaHaTa CTOKa, KoOHTpareHTuT e
O/TbXKeH aa nipopmmpa HezabasHo OnepaTopa ¢ BCUYKK Heobxoanmm
AAaHHW 33 TEXHWUA BUA, U pasmep M A3 OTNPaBM MUCMEHa peKknamaums
KbM CbOTBETHWA NPEBO3Bay, KaTO MPUNOXKM BCUYKU Heobxoammu
JAOKYMEHTU 3a TOoBa.

11.5. OnepaTopbT HE HOCKM OTFOBOPHOCT:

(i) B C/Ny4alh Ha HeCbOTBETCTBME MeXAy OnucaHueTo,
MapKMpOBKaTa U/UAKN CbAbPKAHMETO Ha TOBapUTE;

(ii) 3a 3abasa, Bpeau, LWETU W/MAM MNPOMNyCHATU NOA3MN,

HacTbNWUAW BC/EACTBME HA NOCOYEHA B TPAHCMOPTHUTE WM OPYrU
OOKYMEHTU Henb/iHa UK norpewwHa uHGopmaumn;

(iii) 3a 3abaBa, BpeaW, LWETU W/MAM MNPOMYCHATM NOA3M,
NPUYMHEHN B pe3ynTaT Ha JencTeuAta wuam bespeicTeuAta Ha
npeBO3BayYnTe UAU TPETU INLA;

(iv) 3a 3a6aBa, Bpeaym, LWeTH u/uav NPonycHaTh Noa3v v Apyry,
KOWTO Ce Ab/KaT Ha OCOBEeHOCTUTE Ha ToBapa WM Henoaxoaallia
ONaKOBKa;

(v) 3a 3abaBa, Bpeau, WeETM W/MAM MPOMyCHaTX NoOA3n,
HaCTbNWUAWN BCAEACTBME HA HEMb/IHA WK MnorpeliHa uHpopmauma ot
cTpaHa Ha KoHTpareHTa.

11.6. Mpuv nospesa unu 3arybsaHe Ha 4acT OT ToOBapa,
BK/IIOYUTENHO B C/Tly4aunTe, KOraTo OCTaHaNaTa YacT OT TOBapa e CTaHana
Heu3non3Baema nO MpeaHa3HAYeHMEeTo CW, OTFOBOPHOCTTA e
orpaHuyeHa Camo BbpXy LLeTaTa OT /MncBawata/nospegeHa Yact ot
TOoBapa.

11.7. BbB BCMYKM OCTaHaNW C/ly4an Ha KOHCTAaTUPaHU LWeTu, B
cnyYai, ye e npunoxKMma KoHBeHLMATA 33 yeAHAKBABAaHE Ha HAKOMU
NnpaBuia 3a MeXAyHapoaHuA Bb3gyweH npeso3 (MoHpeasncka
KOHBEHLMA), pa3MepbT Ha OTTOBOPHOCTTa Ha OnepaTopa e orpaHuyeH
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data base comprised by the Electronic System, as well as to any other
information regarding the relations between the Operator and the
Counterparty relating to provision of services according to the General
Terms.

11. Liability and claims
11.1. The liability, rights and obligations of the Operator in respect of

its relations with the Counterparties are defined and determined in these
General Terms.

11.2. The Operator may, entirely at his own discretion and at any time,
decline the provision of services to the Counterparty, if the consignment
requires special conditions or handling procedures and/or if the
consignment is related to specific risks, including but not limited to:
valuable cargo, works of art, excise goods (e.g. cigarettes, alcohol and
others), military or special equipment, equipment of high value (electronic
or other), cargo exposed to higher risk from theft, or other commodities, if
their handling, storage and transportation require, depending on their
specific features, value, characteristics, legal and other requirements, the
application of special procedures or conditions and/or are exposed to
higher risk, including but not limited to, theft and/or decay, and which are
related to higher liability, and/or which require special licenses, approvals,
organization or procedures.

11.3. In case that the Operator incurs any expenses or endures
administrative sanctions with regard to or on the grounds of omissions,
incorrect, incomplete or incorrectly issued transport or other documents by
the Counterparty, the Counterparty shall be obliged to immediately
compensate the Operator upon his request for all incurred expenses and/or
imposed administrative sanctions.

11.4. In case of damage, missing cargo, delays or other claims in
respect of the transported goods, the Counterparty shall be obliged to
immediately inform the Operator and submit all relevant details concerning
their type and size, and to send a written claim to the respective carrier,
along with all necessary documents attached thereto.

11.5. The Operator shall not be liable:

(i) in the event of discrepancy between the description, labels,
marking and/or contents of the cargo;

(ii) for delay, damages, losses and/or future earnings resulting from

incomplete or false information shown on the transport or other
documents;

(iii) for delay, damages, losses and/or future earnings resulting from
actions or lack of actions on the part of carriers or third parties;

(iv) for delay, damages, losses and/or future earnings resulting from
the special features of the cargo or from inappropriate packaging;

(v) for delay, damages, losses and/or future earnings resulting as a
consequence of incomplete or false information by the Counterparty.

11.6. In the event of damage or loss of part of the cargo, including in
cases when the rest of the cargo had become useless for its designation,
the liability shall be limited up to the damage or the missing/damaged part
of the cargo.

11.7. In all other cases or revealed damages, if the Convention for the
Unification of Certain Rules Relating to International Carriage by Air (the
Montreal Convention) is applicable, the amount of the Operator’s liability
shall be limited to 19 (nineteen) special drawing rights for one kilogram of
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80 19 (aeBeTHageceT) cneuyanHu Npasa Ha TUPAX 3a eUH Kuaorpam
6pyTo TErno, Kato pasmMepbT Ha OTFOBOPHOCTTa HE MOXe pAa
HaABMLWABa peanHaTa ¢pakTypHa CTOMHOCT Ha obpaboTBaHuA ToBap.
OnepaTopbT He HOCK OTFOBOPHOCT 3a KaKBUTO U Aa e KOCBEHU Bpeay,
NpPOMycHaTK NOA3K 1 3arybu.

11.8. HanuuneTo Ha NnpegABeHa UM HaMepeHUe 3a NpeaasaBaHe
Ha peknamauma, He e OCHOBaHWe 33 HenallaHe Ha Ab/IXKUMUTE KbM
OnepaTtopa cymun. Peknamauuu ce pasrnexpgat ot Onepatopa camo,
KO BCUYKM ObAKMMM KbM HEro Cymu ca M3LANO M3NNATEHWU OT
KoHTpareHTa.

11.9. Bcuukn  peknamauumn  MAM  NMUCMEHW Bb3paXkeHua no
OTHOWEHME Ha HayMHa Ha NpoBepka, nNpuemaHe, obpaboTka u
CbXpaHeHWe Ha ToBapuTe Ha KoHTpareHTa ce pasrnexpgaT oT
ynpaBuTenHWTe opraHn Ha Onepatopa, KaTo KoOHTpareHT®bT ce
yBeAOMABA NUCMeEHO 3a B3eTuTe peweHua B 30-a4HEeBEH CPOK OT
No/sly4aBaHETO Ha peKknamaumaTa UNu Bb3parkeHneTo. Peknamauunte
WM MUCMEHUTE Bb3PaKeHMA NO NPeAXo4HOTO U3pedeHue ce OTnpaBaT
nucmeHo fo OnepaTopa He3abaBHO Cef OTKPUMBAHE Ha BpeawTe, HO
He NO-KbCHO OT 14 (YeTUPUHAZECET) 4HM OT NOJIly4aBaHETO Ha ToBapa.
11.10. C Hactoswmte O6WM YyCNoOBMA WM3UANO Ce W3K/OYBA
OTrOBOPHOCTTA Ha OnepaTtopa 3a M3MbJAHEHWE Ha NPefOCTaBAHUTE
YCAYru, OCBEH OTFTOBOPHOCTTA 3@ YMWUCHA U 3a rpyba HEBPEXKHOCT.

12. 3apaBocnoBHU U 6e30nNacHU yCNoBUA Ha TpyA
12.1. Hactoawute O6wWM ycnoBua CbabpKAT MNMCMeHaTa

[,0roBOPEHOCT MO CMUCbAA Ha YneH 18 oT 3akoHa 3a 34paBOCNOBHU U
6e3onacHn ycnoBua Ha Tpys mexay Onepatopa M KoHTpareHTa
OTHOCHO TEXHUTE 33b/KEHMA KaTo paboToaaTenu B cayyauTe, Korato
CbBMECTHO M3Mon3BaT paboTHM nomelleHus, obopyasaHe, paboTHU
nAoWaaKu u/unm paboTHU MecTa Ha TepUTOPUATA Ha Kapro TepmMuHana
Ha OnepaTtopa, BK/IOYUTENIHO MAapKUHTa KbM HEro 1 npuaexawure
naoLaaKkum 3a TosapeHe/pastosapsaHe Ha agpec rp. Cooua 1540, 6yn.
"Xpuctodop Konymb6" Nel, Nletuwe Codusa, TepmuHan 1 (Hapuyanm
060 B T03M Pasgen 3a KpaTkocT “Kapro TepmuHan”). B cnyyauTe Ha
CbBMECTHO WM3Mon3BaHe Ha Kapro TepmuHana, Korato Ha Herosa
TepuTopusa M3BbpWBAT pabota M Aunua, pabotewm 3a KoHTpareHta

(BKNOUMTENHO, HO HE CamMo, HEroBW CAYXUTENIU  u/uan
noausnbaHuTenn), n OnepaTopsbT, U KOHTPAreHTLT ca ANbIKHK:

(i) L@ OCUTYPAT 34PpaBOC/NOBHM M 6€30MacHN YCI0BUA Ha TPYA;
(ii) B3aUMHO Aa ce MHGOPMUPAT 3a puUcKoBeTe Npu paboTa;

(iii) O3 KOoOpAMHMpaT [elWHOCTUTe CU 33 npeanasBaHe Ha
paboTeLmTe OT TE3U PUCKOBE; U

(iv) CBOEBpPEMEHHO A3 ce WHGopMMpaT npu  HacTbNuAU

NPOMeHu B OpraHu3aumaTa Ha paboTa, CBbp3aHM C Bb3HUKBAHETO Ha
HOBM OMACHOCTM W BPEAHOCTM 33 34paBeTo Ha paboTewmte M aa
npegnpuemat HeobxoanmMUTE MePKKU No 6e3onacHoCT.

12.2. KoHTpareHTbT e 3aAb/KeH [a 3ano3Hae BCUYKKM CBOM
CAYKUTENN W MOAMINBAHWUTENN C MNJaHa 3a eBakyauua Ha Kapro
TEPMUHaNa U 3 r'M yBeA0MMU, Ye Ha TepuTopuaTa Ha Kapro TepmuHana
MMa cneumaneH meguumMHCKK WKad 3a nbpBa Nnomoll. KoHTpareHTsT e
3a4b/IKEH Aa UHGOPMUPA NPeSBAPUTENHO BCUUKU CBOWU CAYXKUTENN U
NoAU3NBAHUTENN 32 CeAHWUTE UM 3a4b/IXKEHUA BbB BPb3Ka C NpecTon
1 paboTtaTta UM Ha TepuTopmATa Ha Kapro TepmuHana:

(i) Ye Cca 3aAb/KEeHW Aa cnassaT Npasu/iaTa 3a 34paBOC/OBHU
1 6e3onacHu ycnosma Ha Tpya Ha OnepaTopa, KaKTo U Aa ce rpuKar 3a
cebe cu M 3a Te3n, KouTo morat ga 6bAAT 3acerHaTM OT TexHWUTe
nencTens;

(ii) Ye Ca 3aAb/KEHW [a CbAeNCTBaT Ha CAyXuTenuTe Ha
OnepaTtopa No BCUYKM BBNPOCK, CBbP3aHM C ONasBaHe Ha 34paBeTo,
6e30nacHOCTTa U CUTYPHOCTTa;

(iii) Yye Ca 33a4b/PKEHW [a He HapylwasaT MepKuTe #
npoueaypute Ha OnepaTopa 3a CMrypHOCT U 6e30MacHoCT;
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gross weight, whereby the amount of the liability may not exceed the actual
invoice value of the cargo handled. The Operator shall not be liable for any
indirect damages, future earnings and losses.

11.8. The existence of a filed claim or an intention for filing a claim
shall not be grounds for lack of payment of the amounts due to the
Operator. The claims shall be reviewed by the Operator only provided that
all amounts due to him are fully paid by the Counterparty.

11.9. All claims or written objections with regard to the means of
security screening, acceptance, handling and storage of Counterparty’s
shipments shall be examined by the managing bodies of the Operator, and
the Counterparty shall be informed in written form about the adopted
resolutions within a period of 30 days as of obtaining the claim or objection.
The claims or written objections under the preceding sentence shall be
addressed to the Operator in a written form immediately after discovering
the damages, but not later than 14 (fourteen) days as of taking over the
cargo.

11.10. By these General Terms the liability of the Operator for
execution of the provided services is entirely excluded, except for liability
for malice or gross negligence.

12. Healthy and safe working conditions
12.1. These General Terms contain the written agreement within the

sense of Article 18 of the Occupational Health and Safety Act between the
Operator and the Counterparty with regard to their obligations as
employers in the cases of joint use by them of working premises,
equipment, working sites and/or working places on the territory of the
Operator’s cargo terminal, including the parking thereto and the adjacent
sites for loading/unloading at the following address: Cargo Terminal, 1
Christopher Columbus Blvd, Sofia Airport, Terminal 1, BG-1540 Sofia,
(referred to jointly in this Section as “Cargo Terminal”). In the cases of joint
use of the Cargo Terminal, when on its territory are being performed
actions by persons working for the Counterparty (including but not limited
to, his employees and/or sub-contractors), both the Operator and the
Counterparty shall be obliged:

(i) to ensure healthy and safe working conditions;

(ii) to mutually inform each other about risks during work;

(iii) to coordinate their activity for preservation of the workers from
these risks; and

(iv) to inform each other in a timely manner about changes in the

work organization related to occurrence of new dangers and harmful
influences over the workers’ health, and to undertake the necessary safety
measures.

12.2. The Counterparty shall be obliged to acquaint all of his
employees and sub-contractor with the Evacuation Plan of the Cargo
Terminal and to inform them about the special medical locker for first aid
available on the territory of the Cargo Terminal. The Counterparty shall be
obliged to inform in advance all of his employees and sub-contractors about
the following obligations of theirs, related to their presence and work on
the territory of the Cargo Terminal:

(i) that they are obliged to observe the Operator’s rules for healthy
and safe working conditions, as well as to take care of themselves and of
those who can be affected by their actions;

(ii) that they are obliged to assist to the Operator’s employees with
regard to all issues related to preservation of health, safety and security;

(iii) that they are obliged to not breach the Operator’s measures and
procedures for security and safety;
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(iv) Ye ca 3a4b/KeHM Aa cbobLiasaTt Ha OnepaTopa 3a BCAKaKBK
OnacHW WA NOA03PUTENHN AENHOCTH;
(v) Ye ca 3a4b/KeHN ga cboblwasaTt Ha OnepaTtopa 3a BCUYKK

3/10MONIYKM U MHUMAEHTM WAM 33 NpeanocTaBKa 3a Bb3HUKBaHe Ha
TaKMBa, 33 KOUTO UMaT MHbopMauus;

(vi) Ye Npu 3a4eicTBaHE Ha NOXKapHaTa afapma B NomelleHue
Ha Kapro TepmrHana, ca g1bXKHU Aa HanycHaT crpagaTa 6bp3o, Ho 6e3
naHuka. M3xoaute ca otbenasaHm B MnaHa 3a eBakyaums. MoxapHaTa
anapma Ha Kapro TepmuHana ce TectBa nepuogmyHo. B cayyait, ye
nokapHaTta asapma 38bHM noseye oT 30 cekyHAM, TOBA O3HAYaBa, ye
noxkapHara TpeBora e AeNCcTBUTENHa, a He NPOo6Ha;

(vii) B C/lyyall, Y& MMa Hewo, CBbP3aHO C TAXHOTO 34paBe U
6e3onacHocT, Koeto OnepaTtopbT TpAbBa Aa 3Hae, ca ONbXKHU Aa
CbOBLLAT TOBA Ha cyXuTens Ha OnepaTopa, C KOroTo UMaT cpeLLa;
(viii) Yye npu  HebnaronpuaTHM  aTMOCHEpHU  yCAOBUA
(BKNKOUMTENHO, HO HE CaMO, NPU 3UMHU YCA0BUA, HUCKM TeMMepaTypu,
Mbria, obneaeHnABaLY AbXKA, 3aNe4ABaHe, CHAT U 4pYri) ca ANbXKHM 43
nponABABaT AOMb/AHUTENIHA NPeAnas3NMBOCT 3a NpeAoTBpaTABaHE Ha
MHLMAEHTH, KaKTO M Aa ce rpuxKart 3a cebe cu U 3a Tesn, KOMTO morat
Oa 6baaT 3acerHaTv OT TeXHUTE AelcTBUA.

12.3. KOHTpareHTbT e 3aAb/KeH fJa 3ano3Hae BCUYKM CBOM
CNYKUTENW UM NOAM3NBAHUTENM, paboTewm Ha Kapro TepMmuHana uam
noceuiasalm Kapro TepmmMHana, CbC CbAbPXKAHUETO U YKaszaHUATa Mo
OoCUTypsABaHe Ha 34paBOCNOBHWM M 6e30MacHM ycnosus Ha Tpya u
334b/IKEHMETO UM [a CNa3BaT yKasaTenHuTe Tabenu ¢ uHpopmaums n
YyKasaHuA 3a puckoBeTe npu paboTa, KOMTO ca MOCTaBEeHU OT
OnepaTopa Ha TepuTopUATa Ha Kapro TepmuHana.

12.4. Bcuukn nocetutenn Ha Kapro TepmuHana, BKAOUYUTENHO
KOHTpareHTbT, HEroBUTe CAYKUTENU W NOAUINBAHWUTENN, Ce
CbrNacABaT M 3a4b/XKaBaT fAa CMa3BaT BCUUKM MEPKM 3a CUTYPHOCT U
6e3onacHocT, ycTaHoBEHWU OT OnepaTtopa, ¥ MoemaT OTFOBOPHOCTTa 3a
cobcTBeHaTa cu H6esonacHocT. OnepaTopbT He HOCKM OTFOBOPHOCT 3a
34paBeTO WM CUTYPHOCTTa Ha nocetutenute Ha Kapro TepmuHana,
BK/IOYMTENTHO 34paBeTo M He3onacHOCTTa Ha KoHTpareHTa, Herosute
CNYKUTENU U NOAM3MBAHUTENN, U HE MOXKE Aa Bbae noaBexaaH nog
OTrOBOPHOCT 32 NOHECEHU OT TAX LWETU UK 3/0MONYKN.

12.5. C uen onasBaHe Ha XWBOTa W 34paBETO Ha paboTHMUMTE,
CNYXKUTENUTE N BCUYKM TPETU IMLA, HAMMUPALLYM Ce Ha TePUTOPUATA Ha
Kapro TepmuHana, cayxutenute U NOAM3NBAHUTENUTE  Ha
KoHTpareHTa , ce 3aab/iKaBaT Aa OCbLIECTBABAT AEMHOCTTA CU Mpu
CrnasBaHe Ha W3UCKBaHWATa MO OCUIypsABaHE Ha 34paBOC/OBHU U
6€e30MacHN yCNoBUA Ha TPy U CTPUKTHO Aa U3Mb/HABAT YKa3aHUATA Ha
OnepaTtopa B Ta3u Bpb3Ka. B gonbiHeHWe Ha ToBa KOHTpareHTbT ce
3a4b/KaBa:

(i) [a@ WVHCTPYKTMpa /vuaTta, w3Bbpwsawm pabota wamn
noceliasalm TeputopuaTa Ha Kapro TepmuHana, no Bbnpocute Ha
6e30nacHOCTTa Ha TpyAa M A3 NpoBepsABa M3MbJHEHMETO Ha Tesun
npasuia B npoueca Ha paboTta, KaKTO M A3 He Aonycka Ao pabota
HEMHCTPYKTUPAH nepcoHan;

(ii) npeau 3anoysaHe Ha pabota Ha TeputopuaTa Ha Kapro
TEPMUHaNa, fAa npoBepsABa M3MpaBHOCTTAa M NPUroAHOCTTA Ha
MOTOPHUTE MPEBO3HW CPEACTBa, TOBAPHWUTE MOMELLEHUA, TOBApoO-
pa3ToBapHUTE NpUcNocobaeHns U CPeCcTBaTA 38 MEXaHM3aLms;

(iii) [a He ponycka cBoboAHO ABMXKeHMe Ha paboTewm B
onacHuUTe 30HW, MO KOUTO Ce [ABWXKAT MALIMHU W TPaHCMOPTHU
CPeACTBa, KaKTo U ABUXKEHME Ha paboTewnTe B 30HU, B KOUTO HAMAT
NoCTaBeHW 3a4aun.

12.6. Bcekn eguH pabOTHUK WAU CAYKUTEN, KOWTO M3Mb/HABA
CNYKebHUTE CU 3aAb/KEeHUA Ha TepuTopuATa Ha Kapro TepmuHana,
3a4b/KUTENHO TPABBA A3 M3N0/a3Ba NPEAOCTaBEHOTO My OT HEroBMA
paboTogaten 3aWMTHO OBNEKNO WM NUYHW MpeanasHu cpeactsa —
3aLUMTHM 06YBKM, PbKaBULM, AbXKA06PaHN U T.H.

12.7. Ha TeputopuaTa Ha Kapro TepmuHana ca 3abpaHeHu:
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(iv) that they are obliged to notify the Operator of all dangerous or
suspicious actions;
(v) that they are obliged to notify the Operator of all accidents and

incidents, or of preconditions for arising of such, which are known to them;

(vi) that in cases when the fire alarm is activated in premises of the
Cargo Terminal, they are obliged to leave the building quickly but without
panic. The exits are indicated in the Evacuation Plan. The fire alarm of the
Cargo Terminal shall be tested regularly. In case that the fire alarm rings for
more than 30 seconds, this shall mean that the fire alert is real and not a
test alarm;

(vii) in case there is something related to their health and safety
which the Operator must know, they shall be obliged to communicate this
to the Operator’s employee with whom they have a meeting;

(viii) in case of adverse weather conditions (including but not limited
to, winter, low temperatures, fog, icing rain, ice, snow, etc.), they must be
extra cautious in order to prevent accidents, as well as to take care of
themselves and of those who may be affected by their actions.

12.3. The Counterparty shall be obliged to familiarize all employees
and sub - contractors working at or visiting the Cargo Terminal with the
content and instructions to ensure healthy and safe working conditions,
and with their obligation to respect the signs with information and guidance
about the risks at work, placed by the Operator within the Cargo Terminal.

12.4. All visitors to the Cargo Terminal, including the Counterparty, its
employees and sub-contractors agree and undertake to comply with all
security and safety measures established by the Operator, and take
responsibility for their own safety. The Operator shall not be responsible
for the health and safety of visitors in the Cargo Terminal, including the
health and safety of the Counterparty, its employees and sub-contractors,
and may not be held liable for damages suffered accidents endured by
them.

12.5. In order to protect the life and health of workers, employees and
all third persons, located on the territory of the Cargo Terminal, the
Counterparty’s employees and sub-contractors shall undertake to operate
in compliance with the requirements of ensuring healthy and safe working
conditions and to strictly comply with the Operator’s instructions in this
regard. In addition, the Counterparty shall:

(i) instruct persons performing work or visiting the territory of the
Cargo terminal on issues concerning safety and to verify the
implementation of these rules in the working process, as well as to not
allow to work non-instructed personnel;

(ii) prior to commencement of work on the territory of the Cargo
Terminal check the fitness and suitability of vehicles, cargo compartments,
equipment and means of mechanization;

(iii) not admit free movement of workers in the dangerous zones
where machinery and vehicles operate, as well as movement of the workers
in zones with which their tasks are not related.

12.6. Each employee performing his/her work obligations within the
Cargo Terminal, must compulsorily use protective clothing and personal
protective equipment - safety shoes, gloves, raincoats, etc.

12.7.
Terminal:

The following is prohibited on the territory of the Cargo
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(i) NPecToaT Ha Xopa noa unun B8 611M30CT 40 NOBAMIHATU UAK
npemecTsaHu ToBapu;
(ii) NPectoaT Ha Xopa MeXay NOBAMIHATMA ToBap U

KOHCTPYKLMUTE U B 61M30CT [0 MBTULLA HA MPemMecTBaHe Ha ToBapa CbC
CbOPb}KEHUA, NPEeBO3HM CPeACTBa U Ap.;

(iii) M3MON3BAHETO HAa TeXHWKA W CbOPBLKEHWA, KOWUTO Cca
TEXHUYECKU HeusnpaBHW, He ca noxapoobesonaceHn unu ca 6es
nosKaporacutenu;

(iv) NpeBOo3bT Ha XOopa C MaWWHU U  CbOPBKEHUS,
npefHasHavyeHu 3a U3BbPLUBAHE Ha TOBapO-pasToBapHU paboTu;

(v) NoBAMraHeToO Ha Xopa C Kapu-BUCOKOMOBAMIaYm.

12.8. lMpn Bb3HMKBaAHE Ha OMACHOCT OT 3/0N0AYKa WAK

yBpexaHe Ha 34paBeTo Ha paboTHuumMTe, paboTaTa Ha TepuTopUATa
Ha Kapro TepmnHana ce npekbcBa A0 OTCTPAHABAHE Ha OMNACHOCTTA U
Cb3/laBaHe Ha ycnoBuA 3a 6@30MacHOTO UM MpoBeXAaHe.

12.9. PaboTtewute Ha TepuTopuATa Ha Kapro TepmuHana ca
3a4b/KEHN Aa cnassaT cnefHuTe npasuna 3a 6esonacHa pabota npu
NPOBEPKa Ha NPaTKU C PEHTreHOBO 0bopyABaHe:

(i) NpW BKNOYEH PEHTFEH HMKOA YacT OT TANOTO He clenBa Aa
ce uU3nara Ha JIbY4eHUeTo;
(ii) KOraTo € BK/IIOYEH PEHTIEHDBT WM CbLLECTBYBA BEPOATHOCT

TOW Aa 6bae BKAKOYEH OT NyATa 3a ynpas/ieHne, HUKOra 4a He ce 6bpKa
B TYHEa C pbKa WM C 4pyra Y4acT Ha TANOTO;

(iii) pbLeTe Aa ce AbpKaT Ha 6e3onacHo PasCTOAHUE OT POIKUTE
Ha KoHBeliepa;
(iv) [a He ce CTbMBa, CAZa M Aa He ce NPaBAT ONUTH 33 Bo3eHe

Ha KoHBeliepa.

13. 3aknounTenHu pasnopeabu
13.1. OnepaTtopbT 06paboTBa ANYHM AaHHU Ha KOHTpareHTu -

Nnon3saTenn Ha YCAyru, BKAOYUTENHO ENEKTPOHHW ycayru, npu
crnasBaHe Ha 3aKoHa 3a 3aWuTa Ha AMYHUTE AaHHUW. KoHTpareHTobT
£06pOBONHO NpPeACTaBA /IMYHWUTE CUM AAHHM, JIMYHUTE JaHHM Ha
3aKOHHWTE CY NPeACTaBUTENI U Te3M Ha YMbIHOMOLLEHUTE N, 3a A3
6bAaT Te M3M0/3BaHM 3a NPELOCTaBAHE HA YCIYIUTE, BKAOYUTENHO
ENeKTPOHHUTE yCcnyru, KaTo ce cnas3saT pasnopenbute Ha 3aKkoHa 3a
3aluMTa Ha MYHUTE AaHHW. C npuemaHeTo Ha HactoAwwmTte O6wWm
ycnosuAa KoHTpareHTbT geknapupa, ye e cbrnaceH OnepatopbT Aa
cbbupa 1 06paboTBa AMYHUTE MY AaHHW BbB BPb3Ka C MPELOCTaBAHETO
Ha npegnaraHu ot OnepaTtopa YCAyrM, KakTo M A3 OCblLiecTBsBa
KOHTaKT ¢ KoHTpareHTa nocpeactsom tenedoH u/vam nmein.

13.2. C ornes Ha oxpaHa M ocurypasaHe Ha 6e3omacHoOCT u
CUIYPHOCT Ype3 KOHTPOANPaH A0CTbN 06eKTbT Ha OnepaTtopa - Kapro
TepmuHan “AsueriwbH Copeucus bbvarapusa” c agpec B rp. Codun 1540,
6yn. "Xpuctopop Konymb6" Nol, Netnwe Codwua, Tepmuuan 1,
BK/IOYUTE/IHO BCUYKM MOMELLEHUA — NpUemHa, oducu, cKnagose u
OpYyrM MNoMmelleHusA, ca noa NOCTOAHHO BuAeoHabnwogeHue. C
B/IU3aHETO CU HA TEPUTOPMATA HA 06eKTa, KOHTPAreHTLT ce cumnTa, Ye e
YBEAOMEH W CbIrNaceH C BUAeOHabnoAeHMETO. KoHTpareHTLT ce
CbrnacaABa 3anucuTe oT BUAeOoHabnoaeHMeTo Aa 6baaT CbXpaHABaHU
oT Onepatopa B  CbOTBEeTCTBME C  pasnopepbvte  Ha
3aKOHOZATE/ICTBOTO.

13.3. C nonaraHe Ha nognuca cu no-gony KoHTpareHTbT
OEKNapupa, Ye e 3ano3Hart ¢ HacToAwmuTe O6LM YCNoBUA U M Npuema.
13.4. 3a HeypegeHuTe B Te3n OOWM yCNOBUA U KOHKPETHUTE
[0roBOpM BBMNPOCKM Ce npwunarat pasnopenbute Ha [AeKcTBaWoTo
3aKoHogaTencTso B Penybauka bbvarapus.

13.5. CnoposeTe, Bb3HUKHAAN BbB Bpb3Ka C HacToswmTe O6Lwm
YCNOBW#A, Ce peLlaBaT no B3aMMHO Cbl/lacue Mexay CTpaHuTe, a npu
HEBB3MOMKHOCT 33 MOCTUraHEe Ha TaKoBa — OT KOMMETEHTHUA BbArapcku
cba,.
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(i) standing under or near lifted or movable cargo;

(ii) standing between the lifted cargo and the constructions, and
near routes of moving of cargo by equipment, vehicles etc.;

(iii) use of machinery and facilities which are out of order from a
technical point of view, are not fire safe or are without fire extinguishers;

(iv) transport of people with machines and facilities designated for
loading and unloading;

(v) lifting people by forklift trucks.

12.8. Upon occurrence of risk of accident or damage over health of

the workers the work within the Cargo Terminal shall be suspended until
the elimination of the risk and provision of conditions for safe conduction
of work.

12.9. The people working within the cargo Terminal shall be obliged
to observe the following rules for safe work when inspecting shipments
with x-ray equipment:

(i) when the equipment is turned on no part of the body must be
exposed to the radiation;

(ii) when the equipment is turned on, or there is a probability for its
turning on from the control panel, never to trust a hand or other part of the
body inside;

(iii) the hands must be kept on a safe distance from the rolls of the
conveyor;

(iv) to not step, sit and attempt to ride the conveyor.

13. Conclusive provisions

13.1. The Operator shall process personal data of Counterparties —

users of services, including Electronic Services, in compliance with the
Personal Data Protection Act. The Counterparty shall voluntarily provide his
personal data, the personal data of his legal representatives and of the
authorized persons for the purpose of their use for provision of the
Services, including the Electronic Services in compliance with the provisions
of the Personal Data Protection Act. By adoption of these General Terms
the Counterparty declares his consent with the gathering and processing of
his personal data by the Operator with regard to the provision of services
offered by the Operator as well as to carry out contact with the
Counterparty via telephone and/or e-mail.

13.2. With a view to ensuring safety and security through controlled
access to the Operator’s object — the Cargo Terminal “Aviation Services
Bulgaria” with address at Cargo Terminal, 1 Christopher Columbus Blvd,
Sofia Airport, Terminal 1, BG-1540 Sofia, Bulgaria, including all premises —
reception room, offices, warehouses and other premises, shall be under
permanent video surveillance. By their entry at the territory of the object,
the Counterparty shall be considered notified of and agree with the video
surveillance. The Counterparty agrees that the records from the video
surveillance will be stored by the Operator in compliance with the legal
provisions.

13.3. By laying his signature below, the Counterparty shall declare his
acquaintance with and acceptance of these General Terms.

13.4. For the issues, which are not stipulated in these General Terms
or in specific agreements the provisions of the legislation effective in the
Republic of Bulgaria shall apply.

13.5. The disputes arising with regard to these General Terms shall be
resolved in mutual consent between the parties and if such disputes cannot
be resolved amicably — by the competent Bulgarian court.
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Cnoposete mexay KoOHTpareHTM, KOMTO MMaT KayecTBOTO Ha
noTpebuTenn cbrnacHo 3aKoHa 3a 3aWuTa Ha notpebutenute u
OnepaTtopa, NopojeHM BbB Bpb3Ka C AelHocTTa Ha OnepaTopa,
nonagat B obxsaTta Ha AeiHocT Ha O6uwa NMomupuTeNnHa KOMUCUA KbM
Komwucus 3a 3awmta Ha notpebutenute (www.kzp.bg). Kbm HacToawmn
MOMeHT OnepaTopbT He e Noes aHraXMMEHT Aa y4acTBa, HUTO UMa
3a4b/KEHMETO Aa U3N0/3Ba OpraHM 3a anTepHaTMBHO pellaBaHe Ha
CropoBe, BKNOYMTENHO KOMUCUATA NO NPeAXOAHOTO U3peyeHue.
13.6. Hactoawute O6WwM ycnoBus ca AOCTbMHM Ha WHTepHeT
appeca Ha Onepatopa www.aviationservices.aero.

13.7. HactoawwTe O6LWM ycnoBua ca CbCTaBEHU Ha BbArapcku 1
QHIIMCKKU e3uK. B cnyyaih Ha npoTuBopeune mexay 6barapckua u
QHIIMNCKMA TEKCT, BbArapcKUAT LWe ce NoN3Ba C NPeAUMCTBO.

Hactoawurte O6wm ycnoBua ca opobpeHu OT Ynpasutens Ha
“ABuelwbH CopBucus bbarapua” OO/ u ca B cuna ot 27 maii 2013 r.
M ca U3MEHEHM C pelleHUe Ha YnpasuTensa Ha ApyxKectsoto ot 10
HoemBpu 2016 r., B cuna ot 01 aHyapm 2017 r. Mpu BCcAKa NpomAHa
n/van ponbnHeHne Ha O6wmTe ycnosua “AsueiiwbH CbpeBucKU3
Bbarapua” OO[, aKtyanusupa ny6auKyBaHuTe Ha WHTepHer
cTpaHuuaTa cu O6wwm ycnosus.
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Disputes between Counterparties which have the capacity of consumers as
per the Consumer Protection Act, and the Operator, arising with regard to
the Operator’s activity, shall fall into the scope of activity of General
Conciliar Commission with the Consumer Protection Commission
(www.kip.bg). Up to date the Operator has not undertaken to participate,
neither is obliged to use a body for alternative dispute resolution, including
the commission under the foregoing sentence.

13.6. These General Terms are accessible at the Website of the
Operator www.aviationservices.aero.

13.7. These General Terms are drafted in Bulgarian and in English
language. In case of discrepancy between the Bulgarian and the English
version, Bulgarian version shall prevail.

These General Terms were approved by the General Manager of Aviation
Services Bulgaria OOD and entered into force on 27 May 2013, and were
consequently amended by a resolution of the company’s General
Manager dated 10 November 2016, effective as of 01 January 2017 r. At
each amendment and/or supplement of the General Terms, Aviation
Services Bulgaria OOD shall update the General Terms published on its
Website.



